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About Ushahidi

Ushahidi which means “testimony” in Swahili, was a website that was initially developed to map reports
of violence in Kenya after the post-election fallout at the beginning of 2008. Since then, the name
“Ushahidi” has come to represent the people behind the “Ushahidi Platform”.

The Ushahidi platform is an open source software for information collection, visualization, and
interactive mapping. People can send in information from multiple channels including SMS, email,
Twitter and web reports. The platform timestamps each report and allows you to geotag them and
organize them in a simple to use Data Management System, and displays the crowdsourced information
on a map and timeline. The platform has been used around the world because of it’s ability to easily
integrate simple communication tools like SMS with digital channels like Twitter to be able to access all
types of people through the means of communication they are most accustomed with.

Over the last seven years, Ushahidi has grown into a global non-profit technology company, whose
mission is to change the way information flows in the world and empower people to make an impact with
open source technologies, cross-sector partnerships, and ground-breaking ventures.

Ushahidi is responsible for founding the iHub, a technology hub in Nairobi which has helped build the
technology community in East Africa, growing to over 14,000 members, has incubated 150 tech startups
that have created over 1000 jobs. Ushahidi, together with partners Hivos and the Institute of Development
Studies, implements the Making all VVoices Count Grand Challenge, a $55 million fund which focuses
global attention on creative and cutting-edge solutions to transform the relationship between citizens and
their governments including seeding innovative solutions.

Lastly, as a group of technologists spread around the world who get really frustrated when the internet
doesn’t work, Ushahidi built and spun out BRCK, which builds rugged internet for people and things.

About this Guide

This guide will give you a step-by-step overview on how to set up your own Ushahidi version 2.x map
and how to make full use of all the features that the Ushahidi platform software offers. If you’d like to
learn more, we have additional resources available online for you-

e https://forums.ushahidi.com

e https://wiki.ushahidi.com

e http://www.ushahidi.com/get-help/

This guide will show you how to install the ushahidi platform, customize it to the needs of your project,
and process the incoming information. It is meant to be a comprehensive learning guide for brand new
users of the Ushahidi platform as well as a reference for those who are more technically savvy or have
used it in the past in an administrative capacity.

e Ifyou’re a user, go to Section 4: The User Interface



http://ihub.co.ke/
http://makingallvoicescount.com/
https://brck.com/
https://forums.ushahidi.com/
https://wiki.ushahidi.com/
http://www.ushahidi.com/get-help/
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e Ifyou’re an administrator and want to process information coming into the platform, go to
Section 3: Processing Incoming Information
e If you’re an administrator and want to customize your platform, go to Section 2:
Customizing your deployment

If you’re a developer looking to make functional customisations to the Ushahidi platform, please see our
detailed developer guide for insights.

If you have any problems and need some guidance or help, reach out to us via:-

e info[at]ushahidi[dot]jcom

e Ushahidi Mailing Lists

e Ushahidi Forums

e Ushahidi Skype dev chat/IRC Channels

If you bump into a bug on the platform or have a feature you would like to request, please file it on our
github issues page(https://github.com/ushahidi/Ushahidi_Web/issues). Here’s a guide on how to file a

good bug report.

We also recommend going through the Ushahidi toolKits, aside from this manual, for insights on strategic
planning around your deployment.
e Assessment Tool

e |mplementation Tool
e Output Tool

This guide has been updated and adapted based on content provided from the first version of the
Ushahidi manual by Anahi Ayala lacucci (to whom we are grateful for all the amazing work), the
Ushahidi Wiki, and also contains new content from features that were previously undocumented for
Ushabhidi version 2.x by Angela Oduor Lungati.

Feedback is welcome, and will be incorporated into this guide moving forward.


https://wiki.ushahidi.com/display/WIKI/Ushahidi+v2.X+Developer+Guide
https://wiki.ushahidi.com/display/WIKI/Ushahidi+v2.X+Developer+Guide
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https://wiki.ushahidi.com/display/WIKI/Report+a+bug
http://irc.lc/freenode/ushahidi
https://github.com/ushahidi/Ushahidi_Web/issues
https://wiki.ushahidi.com/display/WIKI/Report+a+bug
https://wiki.ushahidi.com/display/WIKI/Report+a+bug
https://wiki.ushahidi.com/display/WIKI/Ushahidi+Toolkits
http://www.slideshare.net/Ushahidi/ush-kenya-assessmenttool101launchfinal11
http://www.slideshare.net/Ushahidi/ush-kenya-assessmenttool101launchfinal11
http://www.slideshare.net/Ushahidi/ushahidi-deployment-implementation-toolbox
http://www.slideshare.net/Ushahidi/ushahidi-deployment-implementation-toolbox
http://www.slideshare.net/Ushahidi/ushahidi-deployment-output-toolbox
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1. Installing the Ushahidi platform

If you’ve ever installed WordPress, Drupal, or another, popular, downloadable content management
system (CMS) or blogging platform, installing Ushahidi will be a walk in the park. If not, not to worry;
like many popular web applications available today, Ushahidi features an installer to walk you through
the process.

While we’ll be providing as much detail as possible with each step, this guide assumes you’re
comfortable with the following: what PHP and MySQL are, unzipping .zip files, connecting to a remote
server via FTP, and setting permissions on directories and files on a remote server. If any of that didn’t
make sense, you may want to consult with a web developer who has done this before/may have the skill
to do so.

Server requirements

This section outlines the requirements for installing the Ushahidi platform on your computer.

The "AMP" (Apache, Mysql, PHP) Stack

Before installing Ushahidi, following must be installed in the target system:
e PHP version 5.2.3 or greater
e PHP 5.4 support is added in Ushahidi 2.6
e Prior to Ushahidi 2.6, you must version between PHP 5.2.3 - 5.3.x
e MySQL version 5.0 or greater
e An HTTP Server. Kohana, which Ushahidi is built on, is known to work with the following web
servers:

e Apache 1.3+
e Apache2.0+

e lighttpd
e Microsoft Internet Information Server (MS 11S)
e Nginx

e Unicode support in the operating system

Required PHP Extensions

The following is a list of PHP extensions that must be installed on your server in order for Ushahidi to run
properly:
e PCRE (http://php.net/pcre) must be compiled with --enable-utf8 and --enable-unicode-properties
for UTF-8 functions to work properly.

e iconv (http://php.net/iconv) is required for UTF-8 transliteration.
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e mcrypt (http://php.net/mcrypt) is required for encryption.
e SPL (http://php.net/spl) is required for several core libraries
e mbstring (http://php.net/mbstring) which speeds up Kohana's UTF-8 functions.
e CURL (http://php.net/curl) which is used to access remote sites.
e MySQL (http://php.net/mysql) is required for database access.
e GD (http://php.net/gd) is required for image manipulation.
e IMARP (http://php.net/imap) is required for handling e-mails.

TIP: Need to figure out what extensions you already have installed on your server? Here are
instructions to do just that http://jontangerine.com/silo/php/phpinfo/

Optional Server Requirements

To use Ushahidi's "Clean URLs" feature — meaning that your deployment's URLSs will not include
"index.php" — on an Apache Web Server, you will need the mod_rewrite module and the ability to use
local .htaccess files. To check if local .htaccess files are allowed, verify that the "AllowOverride"
directive in your Apache config (for the web server directory in which you have installed Ushahidi) has
been set to "All".

<Directory [your-document-root-directory]>

AllowOverride All

</Directory>

Downloading the platform

There are 2 ways to download Ushahidi.
e Visit the ushahidi downloads page (http://ushahidi.com/downloads), and download the complete
application as a .ZIP file.
e For the more tech-savvy, the source code is available on https://github.com/ushahidi. Github is a
popular, hosted version control system. Be sure to use "git clone --recursive
git://github.com/ushahidi/Ushahidi_Web.qgit", or github zip files downloads may be incomplete).

Uploading files and setting permissions

Once you downloaded the files, unzip them and upload them to the server. Once uploaded, you have to
change the permissions on a few files and directories.


http://php.net/mcrypt
http://php.net/spl
http://php.net/mbstring
http://php.net/curl
http://php.net/mysql
http://php.net/gd
http://php.net/imap
http://jontangerine.com/silo/php/phpinfo/
https://github.com/ushahidi
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“ Before you get started, you will need to make sure the following files and folders are writable by your
webserver. This involves changing file permissions.
« application/config
« application/cache
« application/logs
« media/uploads
« .htaccess

Here are instructions for changing file permissions:

* Unix/Linux

+ Windows

For the installation process, please have the following bits of information on hand.

Database what's this? General
1. Database name 1. Site name & tagline
2. Database username 2. Site Email Address

3. Database password
4. Database host

+ Go back Let's get started!

Ensure the following directories and files are writable by your webserver

application/logs
application/cache
application/config
media/uploads
.htaccess

If you don’t do this, the Ushahidi installer will recognize this and remind you that this needs to be done
during the first step of the installation process and will halt the installation until this is done.
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| Listed below is a summary of the errors we encountered: X
+ .htaccess file is not writable

ﬁ Before you get started, you will need to make sure the following files and folders are writable by your
webserver. This involves changing file permissions.
« application/config
« application/cache
« application/logs
« media/uploads
« .htaccess

Here are instructions for changing file permissions:

« Unix/Linux
« Windows

For the installation process, please have the following bits of information on hand.

Database what's this? General
1. Database name 1. Site name & tagline
2. Database username 2. Site Email Address

3. Database password
4. Database host

+ Go back Let's get started!

Here are instructions on how to set file permissions on:-
e Unix/Linux
e Windows

With the files uploaded and the permission set, you can start installing the application itself.

Begin by visiting your website, either at the “root” directory, subdirectory, or subdomain where you put
the files (most likely the “root” directory, meaning you’ll want to visit http://yourdomain.org. (Let’s
assume, for the purposes of this guide, that you are installing this into the root folder.)

You’ll be automatically redirected to the installer subdirectory. If all of the files were uploaded, you
should see this.


http://www.washington.edu/computing/unix/permissions.html
http://support.microsoft.com/en-us/kb/308419
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Basic Installation
Choose this option if you want to get up and running quickly; you can always configure everything else

later.

) Ushahidi

Welcome to the Ushahidi server install process. Choose which type of installation you would like to use below:

BASIC INSTALLATION ADVANCED INSTALLATION
Simple and fast. All you need is your website's Get all the basic settings completed through
root directory and your database information. this 5-step process. This includes server, map,
Choose this option if you want to get up and site name and contact details.

running quickly, and you can always configure

eveiytiing elseiater Proceed with advanced —

Proceed with basic —

Getting started

Ensure the following directories and files are writable by your webserver

application/logs
application/cache
application/config
media/uploads
.htaccess

If either one of these folders is not writable, you’ll receive a warning that will halt the installation process

below.

Database requirements

Before we proceed, you’ll have wanted to setup a MySQL database for your website (Ushahidi will not
do this for you). If you’re unsure how to do this but using a fairly standard website hosting provider, you
likely have access to cPanel or another GUI to help set this up, or other documentation to help.



(&)Ushahidi
Ushahidi

1. Database 2. General 3. Admin Password 4. Finished
Database Name Ushahidi The name of the database you want to run Ushahidi in.
User Name root Your database username.
Lo Al A Your database password.
If you are running Ushahidi on your own computer, this
will more than likely be *localhost”. If you are running
Database Host 127.0.0.1| Ushahidi from a web server, you'll get your host
information from your web hosting provider.
Normally you won't change the table prefix. However, If
you want to run multiple Ushahidi installations from a
Table Prefix single database you can do that by changing the prefix
here.
Continue —

By now you’ll want your database created and the login information handy, so enter that under “database
name,” “user name,” and “password.”

There’s a few other fields to take into account:

e Base Path: As noted in the installer, this is automatically detected.

e Database Host: Most of the time, this will be “localhost,” which is why it is prefilled for you. If
you’re running on an more custom configured server, such as Amazon S3 or a private server,
your database may be running somewhere else, meaning you’ll want to replace localhost with the
right domain. This was likely provided for you when you or someone on your team setup the
database; contact your hosting provider if you’re unsure.

e Table Prefix: As noted in the installation instructions, if you’re installing multiple Ushahidi
instances from one database, you’ll need to change the table prefix. However, this is highly
discouraged; you should have one database per deployment. It’s recommended you leave this
field blank.

Once you have entered all of this information, click the Continue button to move on.

Site settings
The next screen covers general information about the website. Your website name,
tagline (or slogan), default language, and site email address are all straightforward.

10
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() Ushahidi

1. Database 2. General 3. Admin Password 4. Finished
Site Name Ushahidi IFES The name of your site.
Site Tagline. Testing Installation Your tagline
Default Language i Each Ushahidi deployment comes with a set of built in
(Locale) Englsh US) K3 language translations. You can also add your own,

Site wide email communication will be funneled through

Site Email Address angela@ushahidi.com Shik mddrese:

Vot This option makes Ushahidi to be accessed via “clean*
Enable Clean URLs = URLS without "index.php" in the URL.
+ Previous Continue —

e Site email address: Keep in mind this will be the email address displayed on the website to accept
reports, should you enable that functionality.

e Clean URLs: What are “Clean URLs?” Clean URLs are URLs that do not display string
information in the URL and show only the page and path. This is better explained with an
example: Without Clean URLs enabled, here’s what the URL for your about page (once we
complete the installation) would look like: http://yourdomain.com/index.php?page=about. With
Clean URLs set to “YES,” your about page will look like this:
http://yourdomain.com/index.php/about. Clean URLs are preferred as it makes things clearer to
the user and improves search engine optimization for your website. It’s recommended you keep
this enabled.

Admin settings
This section allows you to set an admin username and password that you can use to access your
deployment after installation.

Ushahidi

1. Database 2. General 3. Admin Password 4. Finished

You can make use of this strong password generator. Please note that the only allowable symbols in your
W password are the # and @symbol.

Admin Email angela@ushahidi.com The administrative user will log in with this email address.
Please type in your preferred password for your

Password  eccececee deployment's administrative user.

Confirm Password = ®*%eesees Please re-type your password for confirmation.

« Previous Continue —

11
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Advanced Installation

Ushahidi

Welcome to the Ushahidi server install process. Choose which type of installation you would like to use below:

BASIC INSTALLATION ADVANCED INSTALLATION
Simple and fast. All you need is your website's Get all the basic settings completed through
root directory and your database information. this 5-step process. This includes server, map,
Choose this option if you want to get up and site name and contact details.

running quickly, and you can always configure

everything else later Proceed with advanced —

Proceed with basic -+

All parts of the basic installation are included in this section as well, but have some additional steps that
will get you into the administration faster for configurations and setup.

() Ushahidi

Before you get started, you will need to make sure the following files and folders are writable by your webserver. This
involves changing file permissions.
Database whar's this? Mail Server
1. Database name 1. Site alert email address
2. Database username 2. Mail Server Username
3. Database password 3. Mail Server Password
4. Database host 4. Mail Server Port
5. Mail Server Host
General 6. Mail Server Type
1. Site name & tagline
2. Site Email Address Map
1. Map Provider
2. APl Key
+ Previous Continue —

The additional steps include the following below:-

Mail settings
Setting up the mail server is important to receive reports via email as well as send out alerts to subscribed
users and administrators. As mentioned, this can be tricky depending on your email provider.

If you’re able to use Gmail, Hotmail, or Yahoo, as your email provider (Gmail especially), that can
simplify the process. Hints are provided alongside the installer to help you with what you should enter.

Again, if you can use one of these, it can make this process much simpler.

If you’re using an email address off your domain, you’ll probably want to check the documentation,
knowledgebase, or FAQ to figure out what the proper settings are for the “Mail Server Username,” “Mail

12
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1. Database 2. General 3. Mail Server 4. Map 5. Admin Password 6. Finished

When your site visitors sign up for email alerts, they will

Site Alert Email recieve emails from this address. This email address does.
Address not have to be the same as the Site Email Address.
Examples: mail.yourwebsite.com, imap.gmail.com,
Mail Server Host pop.geﬂail.tom.y o9
Mail Server If you're using Gmail, Hotmail, or Yahoo Mail, enter a full
Username email address as a username.
Mail Server The password you normally use to login in to your email.
Password
Common Ports: 25, 110, 995 (Gmail POP3 SSL), 993
Mail Server Port (Gmail IMAP SSL) .

IMAP Internet Message Access Protocol (IMAP) or Post Office

Mail Server Type Protocol (POP). What's the difference?

Some mail servers give you the option of using SSL when

Enable or disable Disable [ making a ion. Using SSL is asit
SSL gives you an added level of security.
+ Previous Continue —

Map provider settings

The last step is, fortunately, the simplest. Choose the Map you would like — Google, Bing, ESRI or

OpenStreetMap (OSM) — in the dropdown.

() Ushahidi

the most detail in your area.

+ Previous

1. Database 2. General 3. Mail Server 4. Map S. Admin Password 6. Finished

Ushahidi works equally well with any of these three mapping
Map Provider --Select Map Provider providers: Google, Bing or OpenStreetMap. Choose the one that has

13



(&)Ushahidi

Successful installation
You are done!

) Ushahidi

1. Database 2. General 3. )Admin Password 4. Finished

Installation Successful!

To login, go to http://master.dev/admin and use the following credentials:
Login Email: angela@ushahidi.com

Password: (not shown)

Other next steps...

« View your website

« Upload report data

« Configure your map

 Setup your SMS server

Follow the links provided to see your website, log in to the administration dashboard, or get right to the
next important steps in setting up your website: further configuring the map settings3 and connecting your
instance to an SMS server.

Before you start exploring with your new instance, there’s two last things you need to do. Now that the
installer is complete, we need to set the permissions on application/config/config.php and
application/config/database.php to 755. This is a critical step but not one Ushahidi will do for you. Not
doing so opens up your deployment to a big security risk.

The second thing you’ll want to do is delete the “installer” folder from your website’s file system.

Upgrading Ushahidi
Detailed upgrade instructions can be found on our wiki page here.

14
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1.1 Using Crowdmap Classic
Crowdmap classic is the cloud based version of the Ushahidi platform. It is the easiest, out of the box
solution, as you can get setup on your own in just a couple of minutes, with just an email address. It's
simple and easy to use, and it resides on our servers, and saves you the hassle and time of having to install
the platform on your own.

e (o to https://crowdmap.com/switch/classic

e C(Click on “Sign Up”

& cRowOMAP ~

Crowdmap allows you to... r S

Collect information from cell phones, }
news and the web.

Have an account?

Aggregate that information into a

ingle platform. b Play Slides
single platform » Play Slideshow

Visualize it on a map a*timeline.

What Can | Do With Crowdmap?

Monitor W, Map Crisis
Elections ¥ _% information

Create your account. Provide your name, email address and set a secure password
Create your deployment address (URL). Each deployment has its own web address that is
unique. No two crowdmap deployments can have the same name. Once set, a deployment address
cannot be changed.

e Enter your deployment details. Give your deployment a name and give it a tag line

15
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Sign up for your free Crowdmap account
Fill out the form below 10 set up your own deployment of Crowdmap.
© Create Your Account

First name

Last name

Email
Password

Confirm Password

© (reate Your Deployment Address

Eacn deployment nas it's own web address. No spaces, use letters and numbers only.

http:// .crowdmap.com/
© Enter Your Deployment Details

Deployment Name

Deployment Tagline

© Accept Terms

7 | have read and agree to the Website Terms of Use
(Finish & Create Deployment )

e Accept Terms of Use
e Click on Finish & Create Deployment

@ CROWDMAP ™

Manage Your Account

Account Settings

Your Deployments e e

View and manage your deployments.

Ushahid CZ23

Admin Dashbosrd | Change admin password: «+wwe ('go ) | Deactivate
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2. Customizing your deployment

Accessing your admin panel

Login

If your website is www.yourdomain.com, the administration login would be available at
http://yourdomain.com/admin, or http://yourdomain.com/login. It will look like this:

Login with:

Email and Password

Email:

Password:

v Stay logged in on this computer?
Login

Forgot your password?

Create an Account

Create an account now to take advantage of
more features on the site.

Name:
Used to identify you on the site to other
users.

Angela Lungati

Email:
angela+ifesf@ushahidi.com

Password:

Enter the username and the password to access the Admin page.

Create an account

If you don’t already have an account, you can create one and an administrator will upgrade your access

level, then you can log in.

Login with: Create an Account
Email and Password otk

tmall

Login with: Create an Account

Email and Password

17
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Modifying settings

The Settings section is the page where the administrator can set up all the settings to customize the
Ushahidi platform based on the project they are working on. This section of the Ushahidi platform is the
first one that needs to be customized once the platform is installed and allows for the main components of
the platform, such as the map and the email address, to be set up by the administrator.

To access the Settings Page the administrator just needs to click on the Settings tab, on the top right of the
Dashboard page

Site Settings

The Website page is the one where the administrator chooses the main appearance settings of the
Ushahidi platform, mainly the characteristics of the homepage, the main navigation, and the contact
information.

1. Site Name

This is the main title that appears on the right side of the your homepage and it is normally the title of
your project.

2. Site tagline

This is the tagline that appears below the title on the homepage, which normally gives more detailed
description of what the platform is about or what the platform intends to monitor or show.

3. Site Banner
You can upload your own custom banner to appear on the homepage of your deployment
4. Site Email Address

This is the email address that will be shown in the Information Box on the homepage, which is the one
that users will use to email you information or reports. This email address is also the same one that the
contact form on the main page is linked to, and the email from which alerts are sent out from. If this text
field is left blank, the contact page and alerts pages on the homepage will not be visible.

This email address will be publicly displayed on the website, so it is recommended that you create an
email address specifically for this, and not to use a personal one.

5. Site Message

The Site Message is an optional message that you can add on the top of your user page and that can be
used for different purposes: you can use it to advertise your short code, if you have one; to put a
disclaimer of responsibility, or anything else you want to let people know straight forward.

18
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6. Site Copyright Message

The Copyright message allows you to set the kind of copyright license your platform submitted is under.
The message will appear on the bottom of the homepage.

7. Submit Report Message

This is an optional message that you can add at the top of your report submission page to provide users
with additional instructions on how to go about report submission.

8. Site Language

This allows you to set the default language your Ushahidi platform will be available in. This function
translated all sections of the Ushahidi platform, excluding custom form fields, and is also dependent on
the level of completeness for the language selected.

9. Timezone

This option allows you to set the default time zone your deployment spans, and will reflect on report time
entries.

10. Display Contact Page

This allows you to set the option to have the Contact page in the main Toolbar on the homepage or not. If
“No” is selected, the page will not be available for users to contact the administrators of the Platform, but
they will still be able to send emails to the address showed on the homepage if configured.

9. Item per page — Front End

You can choose how many items will be displayed in the pages opened by the user, such as the Reports
page or the News Feeds page. E.g, setting it to 5 items will display 5 reports/newsfeed items on the
homepage.

10. Item per Page — Admin

You can choose how many items will be displayed in the Admin page, like the Reports page or the
Message page. e.g setting this to 5 items will display 5 reports on the admin reports listing page

11. Blocks per row
This option allows you to set the number of blocks to be seen on a particular page

12. Allow Users to Submit Reports

19
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You can decide to allow users to submit reports onto the platform or not via the online form. If NO is

selected, the report submission page will not be available for users to submit reports directly on but they
will still be able to send emails to the address showed on the homepage or to send SMS if configured.

13. Allow users to subscribe for alerts.

You can also decide to allow users to subscribe for alerts from the platform. Setting this option to NO
disables the “Get alerts” link on the homepage, and users are not able to subscribe for alerts

14. Allow Users to Submit Comments to Reports

This option gives you the ability to allow users to submit comments to reports, and decide if they are auto
approved, or if they need moderation.

15. Include RSS News Feed on the Website

This option allows you to decide to add RSS Feeds Box displayed on the homepage and allow for access
of data from the platform via an RSS feed.

16. Create new Category from Feeds
This allows for automatic creation of new categories from news feeds.
17. Feeds geolocation - Geonames username

If you want to geocode your news feed items/feed entries, you need to create an account at
http://geonames.org, enable the free web services and enter it in this section. Leaving this blank disables
this function

18. Enable Statistics (Stored on Ushabhidi's server)

Hit statistics are stored on a server controlled by Ushahidi. By enabling this option, you gain access to hit
statistics directly in your admin panel. By disabling it, you will stop collecting statistics and will be
unable to recover traffic stats collected while this is turned off.

19. Cache Pages

The administrator may decide whether to cache pages and reports on the website, speeding up loading
time. This is particularly helpful when working with low-bandwidth audiences.

20. Cache Pages Lifetime

If caching is enabled, here the administrator may set how long the pages are cached for before users
visiting pages on the website should be served a new version of the page rather than the cached version
saved on their personal computer.
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21: Private deployment

This option gives you the option of having your map publicly available, or limiting access to specific
users on the platform. If you set this option to “Yes” - users will have to log into the platform to view the
map and data in it.

22. Manually Approve Users

If you set this option to yes, you must approve all individual users who create accounts on your
deployment by assigning them roles e.g. Superadmin, Admin, member

23. Require User Email Confirmation

Users will be emailed with a confirmation link to click before they are allowed to log into the deployment
if this is set to yes. If you enable this after your deployment has accepted users, they will be prompted to
confirm their account before they will be allowed to continue using it.

24. Google Analytics

This function allows the administrator to sync the platform with Google Analytics by inserting the proper
ID.13

25. Akismet Key

The Akismet Key allows the administrator to have Akismet pre-screening the messages coming in to look
for spam. To be able to use this function the administrator needs to be registered for a WordPress account
and get a free API key.
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Dashboard  Reports  Messages  Stats  Addons

Website Map SMS Email CleanURLs HTTPS APl Facebook Twitter External Apps

Site Settings SAVE SETTINGS

Site Name *
‘Yemen Elections.

Site Tagline

‘Yemen Elections.

Site Banner

oszseris | INO 1116 CNGSEN (<= 250K)
Delete Banner image

Site Email Address 1

angela@ushanidi com

Site Message *

2
Site Copyright Statement 1

Ny

Submit Report Message *

N

Site Language * (Locale)
English (US) D
Timezone !

Server Time B
Server Time 03/31/2015 09:21:47 (0}

Display Contact Page *
YES ¢

Items Per Page - Front End *

Sitems 2

Items Per Page - Admin *
5lems 3

Blocks Per Row *
2 3

Allow Users To Submit Reports
YES &

settings.site.max_upload_size !
10

Allow Users To Subscribe For Alerts *
YES §

Alerts Email Address *
angela@ushanidi.com

Allow Users to Submit Comments to Reports *
YES - AUTO APPROVE H

settings.site.alert_days’
settings.site.alert_days_notice
4

Include RSS News Feed on Website :
YES 3

Create New Category from Feeds *
NO 3

Feeds geolocation - Geonames username *

Enable Statistics (Stored on Ushahidi's server) ©
YES ¢

Cache Pages '
NO 3

Cache Pages Lifetime
30 Minutes %

Private Deployment *
NO ¢

Manually Approve Users?
NO &

Require User Email Confirmation *
NO ¢

Google Analytics®
Web Property ID - Format: UA-XX0X-XX

Akismet

Prevent comment spam using Akismet from Automattic.
‘ol can get a free APl key by registering for a WordPress,com user account.

SAVE SETTINGS

Map Settings
This section allows you to select which type of base map you want for your project. This section guides
you step by step in the setting up of the base map.
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Dashboard Reports Messages

Email Clean URLs

Map Settings

Default Location?
Please select a default country.

<«

| Kenya
Retrieve Cities From Geonames

Does this Ushahidi Deployment span multiple
countries?
Yes ® No

Map Timeline ?
Yes ® No
settings.graph_style
® settings.line settings.bar
settings.timeline_point_label
Yes @ No

Map provider?

Setting up your map provider is a straight-
forward process. Select a provider, obtain
an APl key from the provider's site, and
enter the API key.

Step 1: Select a Map Provider
| OSM Mapnik

«

Cluster Reports on Map?
® Yes No

Default Color For All Categories ?
CC0000

Default Icon For All Categories ?
Choose File | No file chosen

(<=2
Delete Default Icon

SAVE SETTINGS

Default Location

@)Ushahidi

Stats Addons Settings Manage Users
HTTPS APl Facebook Twitter External Apps
SAVE SETTINGS
Configure Map ?
Default Zoom Level Default Map View
Map
° 4 8 12 16 20 Latitude: -1.2873000: Longitude:
36.8214511
Preview
Click and drag the map to set your exact location.
Z » o S — j8
Westlands Parklands Q; (@ e Wi
% Ve i s
- o= N
¢ Kileleshwa ~ 4/ ’(‘6' f 4
\//1
=\ oy :
s ,((_ Ry Eastleigh
‘Nairo‘
o «»“1
Huriinghan"‘l ) ’a’w/ )\ ‘DMW Nairot
\ ‘A 1905 R0y
\ ( /2 A e
3 N 7 g Bl 5.8 ey
3 P ~1 | R N == \
fi 4 —~— == W \E X | )
N Ngumo West Madafaka Estate \ 3057 A \ N et
‘/anx S NG I “Q Junctior 2 o
B B i < ) Akila Estate 9 : P e

You can set the country your deployment is being set up from this section, and retrieve cities from this
country to be populated on the report submission page.

“Does this deployment span multiple countries”
Setting this option to No will only permit submission of reports tagged to locations within the default

country set above.

Setting this option to Yes will permit submission of reports tagged to locations anywhere around the

world

Map Timeline

If you’re using the following themes, you can enable or disable the timeline below the map, and set it

either as a line or bar graph:-
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e Bueno
e Default
e Terra

Map Provider
There are four default providers to chose from:-

e ESRI
e Google
e Bing
e OSM

By default, Ushahidi installations have the map provider set to OSM. Select the one you would prefer
from this section

Configure Map
This section of the Map page allows you to choose the default zoom of the map appearing in the main

homepage. To choose the default zoom level, move the indicator on the bar and wait for image below to
show the map relative to that zoom level. Once the zoom level has been chosen no other action is required
other than to leave the marker on the right position in the bar.

On the right side of the zoom level bar there are two boxes indicating the GPS coordinates of the red
marker in the map. This is where the red marker will appear to the user who is submitting a report from
the web form, and can be set to the main city of the country for example, or left as default in the center of
the country. Note that a user who subsequently submits a report will not be constrained to the exact
location of the default marker.

Those two actions, setting the zoom level and the position of the red marker, can be done also just by
using the mouse and clicking on the map. It is possible to position the red marker by double clicking on
the right location. By grabbing the map and moving it, you can decide which section of the map will be
visible to the user on the homepage.

Once all the settings in the map page have been set, they can be saved by clicking on the “Save Settings”
tab on the bottom of the page. Every time one of the settings is changed, you are required to save the
settings again.

Cluster reports on Map

This feature allows you either bundle similar reports on a map into a single dot or not on the main map.
Setting this option to yes will bundle the reports, while setting it to No will leave each report denoted by a
single red dot on the map on the homepage.

Default color for all categories
This section gives you the ability to set one color code for all categories displayed on the homepage.

24



(&)Ushahidi

Default icon for all categories
This section gives you the ability to set one icon for all categories displayed on the homepage.

SMS Settings
This page allows you to set up phone numbers through which you will be able to receive SMS messages

from.

Dashboard Reparts Messages Stats Addons Settings Manage Users

Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apos

SMS Setup Options SAVE SETTINGS

Default Sending Provider ?

-- Select One -- #

Enter all the phone numbers that users can use to send text messages into your system below.

Phone 1:
254732000000

Phone 2:
Phone 3:

ui_main.alert_url

&

Mo ®
sett ngs. SmS.ELE't_I.IFl_tE“It

There are two possible ways of setting up the Ushahidi platform to receive SMS directly into the
platform:-

e Using FrontlineSMS

e Using SMSSync

1. You’ll need to activate either one of the two plugins mentioned above in the addons section
before proceeding any further.
2. Once done, select the default provider(SMSSync/FrontlineSMS) from which you will receive sms

messages from.
3. Next, enter all the phone numbers that user will be able to send text messages into the system

from.
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Using FrontlineSMS

This section explains how to use FrontlineSMS v2.2+ with Ushahidi. Instructions on using v1.7 of
FrontlineSMS can be found on our wiki.

FrontlineSMS and Ushahidi are free and open source software tools, widely used by social change

projects the world over. FrontlineSMS is used to enable users to send, receive and manage large numbers
of incoming and outgoing SMS. Ushahidi is a platform for information collection, curation, and
geospatial visualization. Used together, these tools can produce powerful results, with FrontlineSMS
managing incoming mobile data and Ushahidi handling the visual representation.

Technical requirements

FrontlineSMS software (free to download)

A USB modem or phone and cable compatible with FrontlineSMS for receiving SMS
The Ushahidi platform: Either the self-hosted Ushahidi Platform or an account and active
deployment with the our cloud-hosted Crowdmap service

A mobile phone for sending SMS to test

An Internet connection

Steps to follow

Download and install v2.2+ of FrontlineSMS. Their walkthrough installer is like installing most
any other software on your computer and should be fairly straightforward.

Navigate to the Addons page, and look for the FrontlineSMS plugin. We’ll need to retrieve a key
piece of information we'll need to plug into FrontlineSMS: the "Sync Key." You can find this by
clicking the 'Settings' link next to the "FrontlineSMS" title of the addon. This will open the
FrontlineSMS addon settings where you will find the Sync Key. Copy this key; we'll cover where
to plug it in in the next step. (Note: You may ignore the "FrontlineSMS HTTP Post Link" URL as
that pertains to the 1.X versions of FLSMS.)
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Dashboard

Addons

&) Ushahidi

Reports Messages Stats Addons Settings Manage

Plugins Themes

FrontlineSMS Settings

Step 1:

Step 2:

Download Frontline SMS and install it on your computer ?

FrontlineSMS is free open source software that turns a laptop and a mabile phone into a central
communications hub. Once installed, the program enables users to send and receive text messages
with large groups of people through mobile phones. Click on the grey box to request a download from
FrontlineSMs.com.

DOWNLOAD FRONTLINE SMS  *

Sync with Ushahidi?

Messages received into a FrontlineSMS hub can be synched with Ushahidi. Detailed instructions on how
to sync can be found here. You will require the key and link below to set up the sync with
FrontlineSMs.

Your Ushahidi Sync Key: 3VQDJAXB

FrontlineSMS HTTP Post LINK:
http://u2é.dev/frontlinesms/?key=3VQDJAXBEs=5[sender_number}&m=5${message_content}

SAVE SETTINGS

e On the left sidebar, click on the "Create new activity" under the "Activities" section.

[+] MESSAGES

1
L-: ACTIVITIES

1 FOLDERS

Inbox
Sent
Pending
Trash

| Create new activity |

| Create new folder |

Users
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e A new window will appear and you will be presented with a number of options. Choose "Web
Connection" at the bottom of the list.

CREATE NEW ACTIVITY : SELECT TYPE

() Announcement

Send an announcement message and organise the responses

() Autoreply
Automatically respond to incoming messages

() Autoforward

Automatically forward incoming messages to contacts

) Poll

Send a question and analyze the responses

() Subscription
Allow people to automatically join and leave contact groups using a message keyword

) Web Connection
Connect to web service.

|Ca.n|||Beck|| Nexl|

e Selecting Web Connection will present a new set of options. Select "Crowdmap / Ushahidi" and
click "Next" at the bottom right.

NEW WEB CONNECTION

Select Type Select Web Service or application to connect to:

Canfigure servic () Crowdmap /Ushahidi
Send messages to CrowdMap or to an Ushahidi server.

Automatic -
processing () Other web service

Send messages to other web service
Confirm

|Ca.m=al|| Back|| Ne)n|

e Click the Ushahidi button and add the following settings: Add your custom URL and API key
(the "Sync Key" from your deployment). Once you've entered this, click the "Next" button at the

28



P T o [
@) Ushahidi
bottom right and you'll come to some final configuration options.

NEW WEB CONNECTION

Select Type Process messages automatically using a keyword (optional)

Configure service 0 If people send in messages beginning with a particular keyword, FrontlineSMS can
automatically process the messages on your system.

Aumrna!lc @ Process responses containing a keyword automatically
processing -

Confirm

() Do not use a keyword

All incoming messages that do not match any other keywords will trigger this activity

() Do not automatically sort messages

Messages will not be automatically processed by this activity

Enter keywords for the activity

0 You can enter multiple keywords separated by commas:

|Ganml||B&d{||Nm|

On this screen, you have the option to configure FrontlineSMS to automatically move messages
into your Web Connection and pass SMS reports up to Crowdmap. To automatically process
SMS in this way select, "Process responses containing a keyword automatically.” Alternatively,
you can select the "Do not use a keyword" option, which will result in all incoming messages
triggering the Web Connection provided they do not match any other activities' keywords. Only
one activity at a time can have this setting. The third option, "Do not automatically sort
messages,” you can also disable automatic sorting altogether. With this setting you can still use
your Web Connection's functionality by manually moving messages into your new activity from
the inbox or any other activity or folder. This allows you to manually choose which incoming
SMS get passed up to Crowdmap. When you have finished setting up your automatic sorting
options, you can set your keywords. You can enter any number of keywords separated by
commas. With this setting, any incoming message that starts with one of those keywords will
trigger the Web Connection. Once you've decided how to deal with incoming messages, click
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"Next" again at the bottom right.

NEW WEB CONNECTION

Select Type Name this web connection

Configure service

) Confirm details
Automatic

processing Service: Crowdmap

Confirm Address: https:/fwhatever.crowdmap.com/frontlinesms/
Crowdmap/Ushahidi APl Key: fidsiyisdifb

FrontlineSMS API Secret: (API Disabled)

Keyword: None

|can| ||Back||crame|

e Now that the platforms are connected, it's time to do and end-to-end test to ensure that messages
received in FrontlineSMS will appear within your Ushahidi or Crowdmap deployment. Begin by
connecting FrontlineSMS to a compatible device. Test that FrontlineSMS is receiving messages

from your mobile phone or modem by sending a couple of SMS, being sure to include a keyword
if you specified that. You should see the message come into FrontlineSMS in the "Messages"
section, or listed within your activity. A report should then appear in your Ushahidi or Crowdmap
installation as well. If it is not working, read through the user resources section of the
FrontlineSMS website and check the Frequently Asked Questions.
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Using SMSSync
SMSsync is a simple, yet powerful SMS to HTTP sync utility that turns any Android phone into a local
SMS gateway by sending incoming messages(SMS) to a configured URL (web service).

e Download the application from the Android Market. Please note that SMSsync works on any
SMS-enabled device running Android 2.1 and above. Find the SMSSync plugin on the addons
page, and click on settings right next to the smssync title to retrieve the Sync URL. You can also
optionally set an SMSSync secret key for security purposes

Dashboard Reports Messages Stats Addons Settings Manage Users
Addons Plugins Themes

SMSSync Settings SAVE SETTINGS

Step 1: Download the "SMSSync” app from the Android Market

Scan this QR Code with your phone to download the app from the Android Market

stepz: -Android App Settings

Turn on SMSSync and use the following link as the website
http://ifes.dev/smssync

Step 3: *Optional - Specify a secret so that only authorized users can use the SM55ync
Gateway.

SMSSync Secret

e Open up the SMSSync Application on your android device. You’ll note that you can manage
multiple Sync URLSs on the app.
e Toadd anew Sync URL.:-
Tap on the Sync URL from the navigation drawer.

o Tap on the Add icon icon on the actionbar. An input dialog should open.
o Enter atitle for the Sync URL.
o Enter a secret key if required by the webservices. Make sure you enter the exact key here.

The secret key should be presented as string of any characters without spaces.

o Enter a comma separated value for the keyword(s). These keywords will be used by
SMSsync to filter incoming SMS and pending messages to the Sync URL you are adding.
As of v2.0.2. You can now add Regular Expresssion code for filtering. This means, it can
either be CSV or RegExp. It cannot be both.

o Enter the URL for your webservice. Don't forget to start with the HTTP or HTTPS
protocol. e.g. https://example.com/api-v1/add-record/

o Tap OK to save the new entry.
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e You will now need to start the SMSSync Service to start forwarding messages to the platform. To
start the SMSSync service
o Make sure that you have added and enabled(checked) the Sync URL you added above.
o Onthe SYNC URL screen, tap on the Start SMSsync service to start the service.
e You should be all set to work with SMSSync and Ushahidi

For more details on how to manage messages within SMSSync, see configuration instructions on the
SMSSync Website

Using Clickatell
e Look for the clickatell plugin on the addons page and activate it.
e Once active, click on “settings” on the side of the plugin name.
o Sign up for Clickatell service by following the link on the page and get an API key.
o Go back to the Clickatell plugin settings page and enter your Clickatell APl number that
you received after signing up for Clickatell service.
Enter your Clickatell Username.
Enter your Clickatell Password. You should get it from Clickatell
Click on Save Settings button to save the entries.

Dashboard Reports Messages Stats Addons Settings Manage Users
Addons Plugins Themes
Clickatell Settings SAVE SETTINGS

step 1:  Sign up for Clickatells service by clicking here. z
step2: Enter your Clickatell access information below. ?

Your Clickatell APl Number:
Your Clickatell User Name:

Your Clickatell Password:

step3: Check Your Clickatell Credit Balance. ?
Load Credit Balance

step4: Working with Clickatell 2-Way?

If you sign up for Clickatell 2-Way service they will ask you for a ‘Primary Callback URL'". Use the URL
below as the Target Address' and select ‘"HTTP POST from the drop down.

http://ifes.dev/clickatell/index/RALSCY 48

The Clickatell plugin will allow you to use Clickatell for outgoing messages (like the SMS alerts system).
If you want to use Clickatell also to receive SMS messages, you’ll need to sign up for a 2- way service
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from Clickatell. Once signed up, they will ask you for a 'Primary Callback URL'. Use the URL at the
bottom of the clickatell plugin settings age and use it as the "Target Address' and select 'HTTP POST'
from the drop down.

Email Settings
This section allows you to set up the platform to receive emails from users. To add email settings, you
must have an email account already set up with Google, Yahoo or any other domain.

Dashboard Reports Messages Stats Addons Settings Manage Users

Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apps

Mail Server Settings SAVE SETTINGS

In order to receive reports by email, please input your email account settings below. Please note that emails will be received at your site email address (
angela@ushahidi.com), so your settings have to be associated with this email address.

Mail Server Username ?
Some servers require a complete email address

Mail Server Password?

Email account password

Mail Server Port?

Common ports: 25, 110, 995 (Gmail POP3 SSL), 993 (Gmail IMAP SSL)
Mail Server Host?

Examples: mail.yourwebsite.com, imap.gmail.com, pop.gmail.com
Mail Server Type?

Examples: pop3, imap

Mail Server SSL support?

Yes %
Enable or disable SSL connections

1. Mail Server Username

Enter the email address you want to use to receive and send emails. It is recommended to set up a separate
email address for this purpose, preferably one that has lot of available space to avoid the account getting
full in a short time, especially if the platform will be receiving a lot of submission via email.

2. Mail Server password
In this section, you should put the password of the email account inserted above.

3. Mail Server Port
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In this field, you input the port that the email account chosen uses for incoming emails. This port is
normally listed in the settings of the email account itself. Suggestions of common ports used can be seen
right under this text box.

4. Mail Server Host

This is where you need to insert the mail server host. Suggestions on what possible server hosts would be
can be found under this text field. To verify which Mail server host you have, please look at the Settings
page of your email account.

5. Mail Server Type
The most commonly used server types are POP3 and IMAP, but again, the settings page of the email
account chosen will list the correct server type.

6. Mail Server SSL Support
This section is required to enhance a secure connection. You should be able to check if your mail server
has SSL support enabled or not via the settings page of the email account in use.

You can now save the settings by clicking on the “Save Settings” tab, and all the data inserted will be
saved. Every time something will be changed in those settings you need to click again on the “Save
Settings” tab to have those changes saved. We recommend you test the settings every time something is
changed in this page to be sure that the new account is working properly.

Clean URL Settings

This function allows the platform to be reachable by users even if they don’t type ‘index.php’ in the
address. This way it will be easier for the users to find the platform online if they know the name used in
the URL but not the exact address. By choosing YES in the scroll down menu you will allow for this
function to be in place. After you click “Yes” or “No”, click on the “Save Settings” tab.

Dashboard Reports Messages Stats Addons Settings Manage Users
Website Map SMS Email Clean URLS HTTPS API Facebook Twitter External Apps

Clean URLs SAVE SETTINGS

Enable Clean URLs?
YES #

This option makes Ushahidi to be accessed via “clean” URLs (without "index.php"” in the URL).

SAVE SETTINGS
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HTTPS Settings
You can chose to have your deployment be accessed in a secured mode by setting this option to “Yes”. To
access your deployment securely, you would use “https://” in the URL Prefix.

Setting this to “No” makes Ushahidi be accessed in unsecure mode; without "https://" in the URL prefix.

Dashboard Reports Messages Stats Addons Settings Manage Users

Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apps

HTTPS SAVE SETTINGS

Enable HTTPS?

This option makes Ushahidi be accessed in secure mode; with https in the URL prefix

SAVE SETTINGS

API Settings
This section allows you to:-
e Set limits on the number of records that are returned when anyone tries to access data via your
deployment’s API
e Set limits on the number of API requests that can be made by a single IP address per day or per
month
View logs of API requests made on your deployment
Ban/Unban IP addresses from accessing data from your deployment via the API

Dashboard Reports Messages Stats Addons Settings Manage Users
Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apps
API Settings API Logs API Banned

SAVE SETTINGS CANCEL

Default number of records to be fetched per API request ?
20

Maximum number of records to be fetched per APl request ?

Maximum number of API requests per IP address?

por
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Twitter Settings
This section allows you to configure your deployment to receive messages from specific twitter hashtags.

To have your deployment pull tweets based on hashtag/s, you will need to set up your deployment as an

application on twitter.

1.
2.

Sign in on https://dev.twitter.com/ with your twitter username and password

Once signed in, on the right-hand side, click on your profile picture, you will get a drop-down ,
select the “My Applications” link.

On the next page, click on “Create a new application”

Fill in the application details

a. Name — this can be your deployment/site name e.g Uchaguzi
b. Description — this is your deployment/site description — what your deployment does
c.  Website — this is your deployment url/link i.e http://yourdeployment
d. Callback url — Leave this blank.
After creating the application, you will get some of your authentication details but you are not

yet done, on the same page click on the "API Keys" tab. Here you will need to generate your
access tokens. To do this click on "create my access token" button. The tokens will take a few

minutes to be generated, you can refresh the page after a few minutes to see them.

After all the hoops, click on "Test OAuth" on the top right corner of the page to get all the
information for your twitter application. These include CONSUMER KEY,CONSUMER
SECRET, ACCESS TOKEN, ACCESS TOKEN SECRET.

Go back to http://yourdeployment/admin/settings/twitter and key in those details.

Add the hashtags you want to pull tweets from in the “Twitter Search Terms” section. You can
choose more than one hashtag, separated by a comma. It is recommended that a short and clear
hashtag be chosen. This hashtag will also appear on the Information Box on the homepage so that
people can use it to post on Twitter messages related to your platform. All the twitter messages
that will be posted online with the hashtag(s) set up in this section will also appear in the admin
page on the Messages section/Twitter so that they can be transformed into reports directly by the
admin.
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Dashboard Reports Messages Stats Addons Settings Manage Users

Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apps

Twitter Setup Options SAVE SETTINGS

To get the information below, set up your deployment as a new Twitter application at:
https://twitter.com/oauth_clients/

For instructions see https://wiki.ushahidi.com/display/WIKI/Configuring+Twitter +on+a+deployment

Consumer Key:
Consumer secret:
Access Token:
Access Token Secret:

Twitter Search Terms?
Hashtags - Separate with commas

External Apps

This section allows you to add and remove any external applications through which users can interact
with your deployment. By default, the external applications registered are the smartphone applications on
the Android and iOS app stores.

Dashboard Reports Messages Stats Addons Settings Manage Users

Website Map SMS Email Clean URLs HTTPS APl Facebook Twitter External Apps

Add

Name: URL:

SAVE

Remove iPhone
http://download.ushahidi.com/track_download.php?download=ios

Remove Android

http://download.ushahidi.com/track_download.php?download=android
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Managing Users
This section allows you to:-

View user accounts are signed up on your platform

Add new user accounts

Edit/Modify existing users credentials and permissions

Set up and manage roles and permissions for different user groups on your deployment.

Dashboard Reports Messages Stats Addons Settings Manage Users

View Users Add/edit Users Manage Roles & Permissions

Administrator SUPERADMIN Edit
Email: angela@ushahidi.com

test ADMIN Edit | Delete
Email: test@test.com

angela MEMBER Edit | Delete
Email: angela@angela.com

1 Pages | |1

Manage Roles and Permissions
This section provides advanced role creation by giving administrators the ability to specify access
permissions for each role.

Dashboard Reports Messages Stats Addons Settings Manage Users

View Users  Add/Edit Users Manage Roles & Permissions

Add/Edit

SUPERADMIN

Super administrative user, has access to everything.

ADMIN Edit Delete
Administrative user, has access to almost everything.

MEMBER

Regular user with access only to the member area

By default, the platform has 4 preset roles

Superadmin — Super administrator has control of everything on the platform
Admin — This is an administrative user who has access to almost everything
Member — This is a regular user with access only to the member area

None — This user has no special access
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You can add your own custom roles and set access levels and permissions(e.g Reporter, viewer, observer
etc) from this page as illustrated below.

Dashboard Reports Messages Stats Addons Settings Manage Users

view Users  Add/Edit Users Manage Roles & Permissions

Add/Edit
Name: Description: 90 Access Level: ?
admin Administrative user, has access to almost everything.
« View Reports v Create/Edit/Delete Reports # Manage Report C its « Di load Reports
# Upload Reports # Manage Messages # Manage Message Reporters #! View Stats
# Modify Settings «| Manage Panel # Manage Users Manage Roles
« Can checkin «| Manage checkins « Verify Reports «| Approve Reports
#! Access Admin Ul Access Members Ul
permissions.delete_all_reports
SAVE SETTINGS
SUPERADMIN
Super administrative user, has access to everything.
ADMIN Edit | Delete

Administrative user, has access to almost everything.

MEMBER
Regular user with access only to the member area

You can also delete a role/edit it from this section.

Add/Edit new user
e |f adding a new user,
o Click on “Add/Edit Users”to create a new account.
If editing an existing user,

o Click on “Edit” on the right hand side of the user selected
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Dashboard Reports Messages Stats Addons Settings Manage Users
View Roles & Permissions
Click here. if adding,a new user
Administrator SUPERADMIN Edit

Email: angela@ushahidi.com

- Click herém# editing an.

Email: test@test.com
existing user
AUMIN

Angela Lungati Edit | Delete

Email: angela.oduoregmail.com

angela MEMBER dit | Delete

Email: angela@angela.com

1 Pages | [1

e Add the following details below:-

Dashboard Reports Messages Stats Addons Settings Manage Users

view Users Add/Edit Users Manage Roles & Permissions

SAVE SETTINGS
Full Name Required
Email Required
Role

ADMIN +)

Public Profile URL ? Required

https:/ /yemenelections.ushahidi.com/profile/user/

Receive Notifications?
YES %

Password  Required

Verify Password

SAVE SETTINGS

Username: Set a suitable username that the user will use to log into the platform with
Full Name: This should be the full name of the new user you are creating
Email address: Provide the email address this user account will be tied to. Note that the
user will be able to use either username or email address to log in.
o If adding a new user, the following fields will be visible to you:-
m Password: Set a strong and secure password for your new user
m Retype your password: Retype the password set above

o If editing an existing user, the following field will be visible to you:-
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m  New password: If you’d like to change this user’s password, edit this field with a
new strong and secure password. If not, leave this field blank

Dashboard Reports Messages Stats Addons Settings Manage Users
view Users Add/Edit Users manage Roles & Permissions

SAVE SETTINGS

Full Name Required
Administrator

Email Required
angela@ushahidi.com

Role
SUPERADMIN %

Public Profile URL ? Required
http://ifes.dev/profile/user/ admin

Receive Notifications?
NO &

New Password

Number of logins
56

Last login
04/01/2015 7:03am UTC

Confirmed account?
Yes

SAVE SETTINGS

o Role: Choose the level of administration access you would like this user to have.

Email Required
robbie@ushahidi.com

ADMIN

+/ MEMBER

SUPERADMIN

NONE ? Required

o Receive Notifications: Setting this option to yes will send this user a notification to the
user every time a new report is submitted to the platform
Once you’re done, click on “Save settings” at the bottom of the page.
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Addons
To access this page, click on “Addons” on the top menu bar
Yemen Elections Get Help
Wiki FAQs  Forum English (US) s Search Reports
Manage Your Public Listing
Dashboard Reports Messages Stats Addons Settings Manage Users
Dashboard

Security Warning:
» The installer folder still exists. Delete the installer folder. It is a potential security vulnerability.

Instructions are available on the wiki: Securing your Ushahidi deployment

Plugins
This section gives you access to plugins installed on your platform, and shows you which of these
installed plugins have been activated(highlighted in yellow), and which ones have not.
e To activate a plugin, click on the green Activate link, and confirm this action when prompted with
a pop up screen for confirmation.
e To deactivate a plugin , click on the red Deactivate link and confirm this action when prompted
with a pop up screen for confirmation

Addons Plugins Themes

Show all Inactive Active

ACTIVATE DEACTIVATE

Clickatell 0.5 -4 Activate
Send and Receive Text Messages Using Clickatell

Author: David Kobia | Plugin Website: http://www.ushahidi.com

DataViz [Settings] 0.1 —*Deactivate
Add d3 visualisations to Ushahidi platform

Author: Sara Terp | Plugin Website: http://www.ushahidi.com

FrontlineSMS 0.5 Activate
Receive Messages from a FrontlineSMS Installations

Author: David Kobia | Plugin Website: http://www.frontlinesms.com

All Ushahidi deployments have the following plugins installed by default:-
e Clickatell: Allows you to send and receive text messages using clickatell. Instructions on how to
set up Clickatell can be found in the SMS settings section of this guide
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e FrontlineSMS: Allows you to receive text messages from FrontlineSMS installations.
Instructions on how to set up FrontlineSMS can be found in the SMS settings section of this
guide

e SMSSync: Allows you to send and receive text messages from the SMSSync sms gateway
application for Android. Instructions on how to set up SMSSync can be found in the SMS settings
section of this guide

e Sharing: Allows you to share reports between Ushahidi deployments. Activating this plugin
creates a Sharing link on the Manage tab/section of your deployment

How to use the sharing plugin
e Navigate to the manage section of your deployment by clicking on Manage.
e Click on Sharing
e To add a deployment whose reports you would like to share on your deployment,
navigate to the Add/Edit Section of the page and provide the following details

Dashboard Reports Messages Stats Addons

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public
Listing Actions Badges Alerts arlng Visuals

Yemen l:‘ Edit  Visible | Delete

1 Pages | |1

Add/Edit

Name: Site URL:

Name: Give the Ushahidi deployment link a name
URL.: Enter the URL to the Ushahidi deployment you would like to share reports
from
o Color: Select a color that users will be able to identify on the main page
o Click on Save
e To edit an existing sharing link, click on edit and change the details as desired

Dashboard Reports Messages Stats Addons

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public
Listing Actions Badges Alerts St arlng Visuals

Yemen l:‘ Edit  Visible | Delete

1 Pages | |1 f

e To make a sharing link hidden, click on the green link Visible and confirm this action
when prompted to by a pop up. To make a sharing link visible, click on the green link
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Hidden and confirm this action when prompted to by a pop up.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Ferms Pages NewsFeeds Layers Scheduler Public
Listing Actions Badges Alerts armg Visuals

Yemen D Edit Visible | Delete

1 Pages | [1

e To delete a sharing link, click on delete.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public
Listing Actions Badges Alerts aring Visuals

Yemen D Edit Visible | Delete

1 Pages | |1

e Viewing reports shared from another deployment will be described in more detail in the
User interface section of this guide

A comprehensive list of plugins and their compatibility with different Ushahidi versions can be found on
our wiki here.

To add new plugins, simply navigate to the directory in which your Ushahidi instance is installed, and
copy the folder into the plugins folder.

Instructions on how to create your own plugin can be found on our wiki here.
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Themes
This section shows you the different themes available for you to chose from for the look and feel of your
deployment’s interface. Themes installed with the Ushahidi platform by default include:-

e Default

Bueno
e Unicorn
e Terra
e Polaroid

Dashboard Reports Messages Stats Addons

Addons Pplgins Themes

Theme Settings * SAVE SETTINGS

o ) A T s pr—
ATdpToKenya =
et e catioone. i et A s EERE R
”é‘f
"-.'.‘hr o EHE
s .
= 4 B 111
Bueno by Caleb Bell Default by Ushahidi Polaroid by Caleb Bell
Repurposing the Bueno Wordpress NOTE: Polaroid requires you to change
theme into an Ushahidi Theme. Version: 1.0 additional settings ->
Version: 1.0 Demo: http://www.ushahidi.com http://goo.gl/Mw309
Demo: Contact Us: team@ushahidi.com Version: 1.1
http://www.woothemes.com/2009/11/bueno/Location: /themes/default/ Demo:
Contact Us: caleb@ushahidi.com Contact Us: caleb@ushahidi.com
Location: /themes/bueno/ » Select Theme ) Location: /themes/polaroid/
Select Theme Select Theme
Terra by David Kobia Unicorn by Caleb Bell
Some dark blues and browns Map is front-and center with a
Version: 1.0 simplified home page. Please note, this
Demo: http://betat plugin requ
1.ushahididev.com/ Version: 1.1
Contact Us: david@ushahidi.com Demo: http://www.ushahidi.com
Location: /themes/terra/ Contact Us: caleb@ushahidi.com

Location: /themes/unicorn/

Select Theme
Select Theme

Get more themes

SAVE SETTINGS &-

e To select a specific theme, click on Select Theme and save your settings
e To add new themes, simply navigate to the directory in which your Ushahidi instance is installed,
and copy the folder into the themes folder.

Instructions on how to create your own theme can be found on our wiki here.
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Get Help
The Get Help box is always located on the top right side of the page. This section shows you how to
access the following three sections on the main Ushahidi website:
e Wiki — This section is recommended for any detailed technical and user documentation required
beyond this guide. Developers are more likely to find this resourceful for them.
e Forum — The Ushahidi forums are a good place to find frequently asked questions and to share
experiences with other deployers who are going through similar huddles.

Get Help

Wiki FAQs Forum

Search

The Search function next to the Get Help box allows you to look for specific reports into the Ushahidi
platform. By typing into the box the key word the system will show all the reports, in chronological order,
starting form the most recent one, that contain your search terms

Search Reports

Language Box

The language box right next to the get help sections allows any user to select the language they would like
to operate with on the platform. Note that this does not affect the default language set by the admin in the
Settings page.

Ak

English (US)
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Manage your deployment
To access this page, click on “Manage”

Manage Your Public Listing

Dashboard Reports Messages Stats Addons Settings Manage Users

Dashboard

This section allows you to set up the main characteristics of the platform as related specifically to your
project.
On accessing the manage tab, a toolbar will grant you access to the following pages for modification and
customisations
e (Categories
Blocks
Forms
Pages
News feeds
Layers
Scheduler
Public listing
Actions
Badges
Alerts
Visuals(If data Viz plugin is enabled)
Sharing( if sharing plugin is enabled)
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Categories
Dashboard Reports Messages Stats Addons Settings Manage Users
Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts
Add/Edit

LOOTING Edit  Visible | Delete

LOOTING

GOVERNMENT FORCES Edit  Visible | Delete

GOVERNMENT FORCES

0ODD SIGHTINGS Edit  Visible | Delete

Very strange things are happening.

PEACE EFFORTS Edit  Visible | Delete

PEACE EFFORTS

» AZLU Edit  Visible | Delete
American Zombies Liberation Union...

) PEOPLE FOR THE ETHICAL TREATMENT OF ZOMBIES Edit  Visible | Delete
PETZ...

QUARANTINE Edit  Visible | Delete

Quarantine

SURVIVORS . Edit Hidden | Delete

Survivors

) RUNNERS . Edit  Visible | Delete
Runners...

) SQUATTERS . Edit Hidden | Delete
Squatters...

) WATCHERS . Edit Hidden | Delete
Watchers...

, FIGHTERS . Edit Hidden | Delete
Fighters...

Trusted Reports . Edit  Visible | Delete

Reports from trusted reporters Special Category ?

By default, the Ushahidi platform has three categories set up during installation, which can be deleted and
substituted with ones chosen by any administrator of a deployment.

The categories list shows the following information:-

Category name
Category description right under the name
Category color/icon on the side
Actions that can be performed by administrators i,e
o Edit
o Visible/Hidden — which allows you to make a category either visible or hidden to users
on the front end/user interface of your deployment. Hiding/showing a category does not
affect their visibility to administrators of the platform/the backend of your deployment
o Delete

48



@)Ushahidi

To add a new category,
e Click on Add/Edit

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit

LOOTING Edit Visible | Delete
LOOTING
GOVERNMENT FORCES Edit  Visible | Delete

GOVERNMENT FORCES

ODD SIGHTINGS Edit Visible | Delete
Very strange things are happening.

PEACE EFFORTS Edit  Visible | Delete
PEACE EFFORTS

AZLU Edit Visible | Delete
American Zombies Liberation Union...

PEOPLE FOR THE ETHICAL TREATMENT OF ZOMBIES Edit  Visible | Delete
PETZ...
QUARANTINE Edit Visible | Delete
Quarantine
SURVIVORS . Edit  Hidden | Delete
Survivors
RUNNERS . Edit Visible | Delete
Runners...
SQUATTERS . Edit Hidden | Delete
Squatters...
WATCHERS . Edit Hidden | Delete
Watchers...
FIGHTERS . Edit  Hidden | Delete
Fighters...
Trusted Reports . Edit Visible | Delete
Reports from trusted reporters Special Category ?

e Fill in the following mandatory details
o Category name
o Category description
o Category color
o Parent category — You can choose to either make your category a top level category, or
make it a sub category of other top level categories, which are listed in the dropdown of
this field. Only one level of sub categories is allowed on the Ushahidi platform.

49



O
color to display on the map)

@)Ushahidi

Category icon(optional, if you have an icon you would like to use in place of category

categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts
Add/Edit
Category Name: Description:
New Category New Category
*' Category Translations
Color: A s Image/Icon:
09uu8s « --- Top Level Category --- Choose File | No file chosen
LOQTING
GOVERNMENT FORCES
SAVE 0ODD SIGHTINGS
PEACE EFFORTS
QUARANTINE
SURVIVORS
LOOTING UNDER ATTACK Edit Vv
LOOTING WEAPONS & AMMO
ZOMBIE SIGHTING
GOVERNMENT FORCES Blood needed Edit v
GOVERNMENT FORCES Category 1
Edit v

ODD SIGHTINGS
Very strange things are happening.

There’s also an option to add category translations by clicking on the “translations”link. This
functionality provides the ability for category information be made available in any language that

a user selects from the language box.

Add/Edit

Category Name:
New Category

* Category Translations

English (US):
New Category
daayall:

Blaa i)

Click save

Categories Blocks Forms Pages NewsFeeds Layers Scheduler
Add/Edit
Category Name: Description:
New Category w Category
* Category Translations
Color: — Im

Description:
New Category

New Category

syaa 4
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To edit a category
e Click on the edit link

Dashboard Reports Messages Stats Addons Setting:

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit
LOOTING @ isible
LOOTING
GOVERNMENT FORCES Edit  Visible

GOVERNMENT FORCES

0DD SIGHTINGS Edit  Visible
Very strange things are happening.

e Make changes as desired
e Click on Save.

You can also change the order of categories by dragging and dropping them into the desired position.

To delete a category
e Click on Delete

Dashboard Reports Messages Stats Addons Set

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit

LOOTING Edit

LOOTING

GOVERNMENT FORCES Edit
GOVERNMENT FORCES

0DD SIGHTINGS Edit

A confirmation message will appear
Confirm your action and your category will be permanently deleted

To show/hide a category
e If acategory is visible, the green link will read Visible.

Dashboard ~ Reports  Messages  Stats  Addons Setting

Categories Blocks Forms Pages MewsFeeds Layers Scheduler PublicListing Actions Badges Alerts
Add/Edit
LOOTING
LOOTING

GOVERNMENT FORCES
GOVERNMENT FORCES

fieihla | Nalat

Ann cisuTne it

e If a category is hidden, the green link will read Hidden
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SQUATTERS .

Squatters

WATCHERS .

Watchers.

FIGHTERS . Edit ' Hidden
Fighters

e To either show/hide, click on the green link, and you will receive a prompt seeking confirmation
on what you want to do.

e Click OK.
Blocks
Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Main Stream News Visible
List the 10 latest news items from available news feeds

Reports Visible
List the 10 latest reports in the system

This section allows you to :-
e View blocks available on the homepage of your deployment.
e Make blocks on the homepage visible/hidden.

At the moment, users are not able to create their own custom blocks, and this can only be done through
code customisation

Forms

Admins can create custom forms and form fields from which users can create reports out of. Every
ushahidi deployment comes installed with a default form with the following predefined field, which
cannot be deleted, but can be renamed, activated/deactivated and additional form fields added into it.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks FOrMS Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit

Default Form [Edit Form Fields] Edit  Active | Delete
Default form, for report entry

m
0.
=

Test form [Edit Form Fields]
Test form

Active | Delete

1Pages | |1
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Each form has the following form fields which are created by default and cannot be edited/deleted: Title,
Description, Category, Date/Time, Incident Location, Location Name, News Source Link, External Video
Link, Upload Photos, Personal Information

Creating a new form
e Click on Add/Edit
e Add in the name of your new form and provide a form description

Dashboard Reports Messages Stats. Addons Settings Manage Users

Categories  Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit
Form Title: Form Description:
SAVE
Default Form [Edit Form Fields] Edit  Active | Delete
Default form, for report entry
Test form [Edit Form Fields] Edit  Active | Delete
Test form
1Pages | |1

e Click on save
By default, your form will be created, with the form fields mentioned above and made active.

Adding Form fields to a form
e Click on Edit Form fields. A box with form field will open up, with a list of custom form fields

created on this form(if any).
Dashboard Reports Messages Stats Addons

Categories Blocks FOrMS Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

Add/Edit

Edit  Active | Delete Violence [Edit Form Field:
Default form, for report entry’

Edit  Active | Delete Violations [Edit Form Fields]
Violation (not violence) report entry

Edit  Active | Delete L1 [Edit Form Fields]
L1 form

1 Pages | (1
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e Click on Add new Field and select a field type from the 8 options provided to you.

Dashboard Reports Messages Stats Addons

Categories Blocks FOrMS Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit

Default Form [Edit Form Fields] Edit  Active | Delete
Default form, for report entry

+ Add New Field *_

Test Date:
EDIT | DELETE | MOVE UP | MOVE DOWN

Test form [Edit Form Fields] Edit  Active | Delete
Test form
1 Pages | |1
/Add New Fleld --- Select A Field Type ---
Select a Field TypR AR AAC0)
Text Area Field (Free Text)
Field Name: Date Field Required: Maximum Character Length:
Radio Buttons Field Yes No @
Who Can Submit Checkboxes.erld Data Type: Hidden Field:
Anyone : Dropdown Field Free Text & No 3

Divider Start

Divider End
SAVE

e From here, provide the following details:-

o Field Name

o Default Value, if creating a text field, text area field, date field,

o List of choices, if creating a radio button, dropdown or checkbox field. You will need to
separate these options by a comma. In the event that you want to make any of the options
provided the default field, you will need to end your list of options with :: e.g, Radio
Button field options Yes, No, Maybe::Yes will create a radio button field with Yes set as
the default value.

Required - You can set a form field to be a required question to answer
Who can submit answers - you can limit who can submit answers to custom form fields
based on user permissions

o Who can view Answers - you can limit who can view answers to custom form fields based
on user permissions.

e Once done, click on the save button, and your custom form field will have been created.
You can create as many custom form fields as possible on each form. You can also edit and delete custom
form fields, as well as change their position on the form by clicking on Move up or Move down.
+ Add New Field ‘
Governorate:

EDIT | DELETE | MOVE UP | MOVE DOWN

District:
EDIT | DELETE | MOVE UP | MOVE DOWN
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Pages

This section allows you to:-

Create additional custom pages apart from the ones existing in the main toolbar of the home page.
Edit custom pages

Showr/hide custom pages

Delete custom pages

To create an new page,
e Scroll down to the Add/Edit section

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms PAges NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

About Us Edit Hidden | Delete
Initial content

1Pages|[1

Add/Edit

Page Title:
Page Tab Name:

Page Description:

B /7|l = e Co/M B | m RHHHBP | X | I

1}
ikl
il
il
1
i
@

Initial content

SAVE

e Provide the following details;
o Page Title
o Page Tab name - This is the name you will see on the toolbar
o Page description - Put in the content of the new page you would like to add.
e Click on save. Once saved, this page will be made automatically visible to user on the homepage.
To edit a page, simply click on edit and provide the desired details

Dashboard Reports Messages Stats Addons

Categories Blocks Forms PageS NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

About Us —*M Hidden | Delete
Initial content

1 Pages | | 1
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Pages that are hidden will be denoted by a green link with the word Hidden on it. Pages that are visible
will be denoted by a green link with the word Visible on it. To either hide/make a page visible, click on
the respective green link and confirm the action when prompted by the pop up box.

Dashboard Reports Messages Stats Addons

Categories Blocks Forms Page@S NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Edit Hidden | Delete

About Us
Initial content

1 Pages | | 1

To delete a page, simply click on the delete link and confirm the action when prompted by the pop up
box.

Dashboard Reports Messages Stats Addons

Categories Blocks Forms PageS NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

About Us Edit Hidden | Delete
Initial content
1 Pages | | 1
Newsfeeds
This section allows you to set up feeds that will appear on your “Official and Mainstream news” block on

the homepage.

To add a new RSS Feed, Scroll to the Add/Edit section at the bottom of the page and give your feed a
name, and provide the RSS link to it.
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Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Feeds Feed Items

REFRESH NEWS FEEDS

Ushahidi blog [View Items] 15 Edit Visible | Delete
http://www.ushahidi.com/blog/

1 Pages | |1

Add/Edit

Feed Name: Feed URL:

After having saved the new Feeds, the number of items coming in will be visible after clicking on the
Refresh Feed tab on the top of the page

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

Feeds Feed Items

REFRESH NEWS FEEDS *—

The actions tab on this page allows you to edit, show/hide and delete any newsfeeds on the list.
Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Feeds Feed Items

REFRESH NEWS FEEDS

Ushahidi blog [View Items] 15 Edit  Visible | Delete

http:/ /www.ushahidi.com/blog/ ?
1 Pages | |1

To see the items of each feed you have created, click on the View Items link of each Feed and you will be
directed to a page where all the items from that Feed are listed.
You should be able to delete or create a report out of any feed item on the list.
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Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts

Feeds

REFRESH NEWS FEEDS

Ushahidi blog [View Items]* 15 Edit  Visible | Delete
http://www.ushahidi.com/blog

1 Pages | |1

You can also view all feed items coming into the platform irrespective of which specific feed they are
coming from by clicking on the “Feed items” link, adjacent to the “Feeds” link. Each For feed Item
coming in shows you if geo-location is available, which source it’s come from and a preview of the item.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages News Feeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

Feeds Feed Items

Delete
|
[] Working with Omidyar Network On Metrics and Innovation 2015-03-31 Create Report? | DELETE
Preview Item

Feed: iHub | GeoLocation Available?: NO

[} Violence Early Warning System for Nigerian Elections, 2015 2015-03-27 Create Report? | DELETE
Preview Item

Feed: iHub | GeolLocation Available?: NO

] How Ushahidi helped OpenROV build a digital field journal 2015-03-16 Create Report? | DELETE
Preview Item

Feed: iHub | Geolocation Available?: NO

[ Innovative Strategy in a New Context 2015-03-13 Create Report? | DELETE
Preview Item

Feed: iHub | Geolocation Available?: NO
( Ushahidi v3.0.0-beta. 15 is live! 2015-03-12 Create Report? | DELETE
Preview Item

Feed: iHub | GeoLocation Available?: NO

3Pages | |1|[2/|3
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Layers
You can add in additional static map layers that will appear on the homepage under the map. These static
map layers are in the format of KMZ or KML files.

To add a new Static layer
e Navigate to the bottom of the page, and use the Add/Edit box to insert the necessary details.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds L@yers Scheduler Public Listing Actions Badges Alerts

Sample KML . Edit  Visible | Delete
KMZ/KML File:

1427874729map.kml

[Delete]

1 Pages | | 1

Add/Edit

Layer Name: Layer URL:

Upload KMZ/KML File:
Choose File| No file chosen

SAVE

e You can choose to either upload a static map layer, or provide a link/URL from which the static
map layer can be pulled from. KML/KMZ Best practice information can be found on our wiki
here.

e Select a color that will be used to differentiate your static map layer from others on the
homepage.

e Click on save.

Once saved, the Layer will appear in the list at the top of the page and can be Edited, deleted, or made
visible/invisible.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Visible | Delete

1427874729map.kml
[Delete]

Sample KML . Edit
KMZ/KML File: t

If the layer is visible it will automatically appear in the Homepage, where users will be able to see it by
clicking on it.
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Scheduler
This section allows you to schedule actions related to Alerts, Email, Feeds, Sharing(if activated) and
Twitter.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages MewsFeeds Layers SCheduler public Listing Actions Badges Alerts

Scheduler

FORCE RUN SCHEDULER

m
Ed

Alerts Active

Schedule:
Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: ALL

-~

m
Ed

Cleanup Active

Schedule:
Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: 0

-~

m
Ed

Email Active
Schedule:

Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: 0

I~

Feeds Edit  Active
Schedule:

Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: 0

I~

Twitter Edit  Active
Schedule:

Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: 0

I

1 Pages | |1

It allows admins to:-
e Schedule when and how often the platform will send out alerts to subscribed users.
e Schedule when and how often emails, feeds, tweets and sharing reports are pulled into the
platform.
By default, all those Schedules are set on automatic refresh every day, every hour and every minute. To
change those settings, you can click on the Edit tab on the side of each item, which will open a box at the
bottom of the page, allowing you to alter those settings according to Day of the Week, Day of the month,

Dashboard Reports Messages Stats Addons

Categories Blocks Forms Pages NewsFeeds Lavers SCheduler Public Listing Actions Badges Alerts

Scheduler

FORCE RUN SCHEDULER

Alerts _* Edit  Active
Schedule:

Hour and Mlnute Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: ALL ?
The scroll down menu allows the administrator to choose in between All, or a particular day, hour or
minute. Once done you need to click on save.
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Edit

Scheduler: Day of the Week:  Day: Hour: Minute:

Alerts [ALL s] [ALL 3] [(ALL #) [(ALL #]  sAVE
Examples:

Every Minute: ALL | ALL | ALL | ALL

Every Hour: ALL | ALL | ALL | 0

Midnight Every Day: ALL | ALL | 0 | O

Once A Week on Monday: Monday | ALL [ 0 | O
Every 1st of the Month: ALL | 1] 0 | O

More about running CRON Tasks

If you ever have an issue with pulling or pushing information from the platform, you can also Force to
Run the scheduler to refresh automatically all the incoming information.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

Scheduler

FORCE RUN SCHEDULER *—

You can also activate or deactivate a particular schedule for a specific incoming feed.

Dashboard Reports Messages Stats Addons Settings Manage Users
Categories Blocks Forms Pages NewsFeeds Lavers SCheduler public Listing Actions Badges Alerts

Scheduler

FORCE RUN SCHEDULER

Alerts
Schedule:

Day of the Week: ALL | Day: ALL | Hour: ALL | Minute: ALL ?

Cleanup
Schedule:
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Public listing

NB: In order to manage your public listing, you must have stats enabled on your deployment. You can do
that by simply clicking on the "stats" tab in your admin panel. If that doesn't work, go to your Site
Settings and make sure "Enable Statistics" is set to "yes".

This page allows you to manage your public listing. If you are listed publicly, your deployment will be
easier to find via mobile applications, and elsewhere. This is optional and can be enabled or disabled via
this form.

Some of the fields on this form are automatically collected and you do not need to worry about keeping
them up to date. This form grants you control over your deployment description, deployment category
and images that are displayed when browsing through publicly listed deployments.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

From here you can manage your public listing. If you are listed publicly, your deployment will be easier to find via mabile applications, the
community website and elsewhere. This is optional and can be enabled or disabled via this form.

Some of the fields below are automatically collected and you do not need to worry about keeping them up to date. From this form, you have
control over your deployment description, deployment category and images.

Yemen Elections

URL: https://166.78.102.21/
Map Center: 15.1607473501519,45.3083801874995

Category:
Other v

Description of Deployment:

Yes, | would like to be listed publicly.

l Save Listing Settings ]

PNG, GIF and JPG images only.
Please keep the total image size of all four images under 2MB.
Screenshot 1 will be considered your primary screenshot.

Screenshot 1: Screenshot 2:
Choose File . No file chosen choose File . No file chosen
Delete this image. Delete this image.
Screenshot 3: Screenshot 4:
Ghoose File . No file chosen choose File . No file chosen
Delete this image. Delete this image.

Note: The images above are cropped versions of your images and
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Actions and Badges
These are both experimental features that were added into the platform. The Ushahidi and Crowdmap
Teams cannot be responsible for any mishaps, bugs or quirks that show up when using Actions.

Actions

The idea behind this feature is to allow for administrators of a deployment to set up automated actions
based on a specific set of criteria. e.g if a report is received or a geolocated tweet or feed is added into the
platform, you can chose to either log it, email it, approve a report or assign a badge.

There are three steps/requirements to setting up actions:-
e Triggers: Chose any one of the following triggers:-

o Report received

o Geolocated tweet received

o Geolocated feed received

e Qualifiers:

o User: This dropdown field is populated with all users registered on the platform. You can
choose specific users to activate a trigger.

o Location: You can also chose to restrict activation of the trigger to a specific location or
leave it open to any location

o Keyword: You may chose to also activate a trigger based on keywords, of which you can
have multiple, separated by commas.

o Category: You may also restrict activation of a trigger to one or multiple categories on
your deployment. If you select multiple categories, the trigger will be activated if any one
of the categories selected meets the requirement. e.g if you select Category 1 and 2, and a
report is submitted with category 2 or 3, this report will pass the test.

o On specific count: This qualifier will activate the trigger on the N-th count( N being the
number you input in this field) for either the entire userbase or triggering user

o Days of the week: If these actions happen on specific days of the week, you can make the
selection in this area. To select multiple days of the week, hold shift, command or
control. Keep in mind that the day is determined by the timezone set on your deployment

o Between times: You can set a specific time range within which to check for activation of
this trigger, in 24 hour format.

o Specific days: You can set specific dates in this field.

e Responses: Chose any one of the following actions to be conducted if all the qualifiers set above

are

Log it

Email it - You can choose to send an email(whose subject and body are determined after
selecting this option) to the triggering user, or any other user you specify.

Approve a report - After selection this option, you may choose to add this report to a
specific category, and mark it as verified or unverified
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o Assign a badge - You may choose to assign a badge to a specific user on your
deployment.
Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

This is an experimental feature. The Ushahidi and Crowdmap Teams cannot be
responsible for any mishaps, bugs or quirks that show up when using Actions.

There are no results

Add/Edit
Trigger

Trigger: ?
Report Added

Server Time 03/31/2015 21:06:44 (0)
Modify Timezone Setting

o~

Qualifiers

User:? Location: ? Keywords: 7

Anyone s Anywhere
Specific Area

o~

Category: 7

Trusted Reports
@ Perpetrator types TEST
i Perpetrator political party
Victim types
Victim political party
Types of violence

Impacts

T = LT [ ] [ s

Perpetrator types

Violations

] e

& Who committed the violation

Who benefited from the violation

subpu
LS {LSLSTUSTIS S
B UG
IFES TEST
On Specific Count: 7 Between Times: ? Specific Days: 7
Count 00 3):/00 % <<<  April2015 >3>>
® Triggering User and
Entire Collective 00 4):(00 # mmﬂﬂﬂ
El:z s 4 5

6| 7|8 |9|10(11]|12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

Email
Approve Report

Assign Badge
SAVE
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Badges
This section allows you create and make use of cool badges to award your users.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit
Test Badge Delete Badge
Test badge
P ®8 Assignments: 1
— admin § | Assign 1656082804 % |Revoke

There are badge images in a variety of categories which can be used in Ushahidi or Crowdmap
deployments or other services.

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts Visuals

Add/Edit

Name: Description:

Select a Badge:
Locations Badge Pack

Ushahidi Badge Pack

Or you can upload your own badge image instead.:
choose File . No file chosen

SAVE

You can assign or revoke badges to specific users on your deployment from this page, and also delete
badges you no longer want to make use of.
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Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Add/Edit
Test Badge Delete Badge
M Test badge
A + admin isign
Eac— Angie2
Alerts

This section allows you to:-
e View alert subscriptions from users who have signed up for alerts and the number of alerts sent
out to them. You can view these by:-
o SMS alert subscriptions
o Email alert subscriptions
e Delete alert subscriptions

Dashboard Reports Messages Stats Addons Settings Manage Users

Categories Blocks Forms Pages NewsFeeds Layers Scheduler Public Listing Actions Badges Alerts

Show all SMS Email

DELETE Search

angela@ushahidi.com 0 Delete
Location: -1.2873000707050097,36.821451182008204 ui_main.radius: 20

1 Pages | |1

Sharing

This link will only appear if the sharing plugin has been activated.

Please refer to the Sharing plugin: How to use the Sharing plugin instructions in the Addons section of
this manual
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3. Processing the Incoming Information

Dashboard

The Dashboard page is the initial page a user is redirected to on logging into the platform. The Dashboard
provides a summary of all the information coming into the platform and displays a snapshot of the
amount of reports over time.

Reports Timeline  View: Today | Past Month | Past Year | All Quick Stats

@ Reports
Not Approved

Categories

Locations

News Feeds

Messages
SMS

Recent Reports View Al | & Email
Twitter
9:21 AM lkilkj APPROVEDY
alertrs VERIFIED: ¥
SOURCE: (=

12:00 AM mob attacks party b office in al hudaydah APPROVEDX News Feeds View All | B
mob attacks party b office in al hudaydah VERIFIED: X%

SOURCE: =1 Working with Omidyar Network On Metrics and Innovation
NEWS - Mar 31 2015
Metrics, data, leadership, execution As a distributed organization actively
working across every continent (except Antarctica), we at Ushahidi have
to...

12:00 AM Election office damaged in Dhamar APPROVEDX
Election office damaged in Dhamar VERIFIED: X

SOURCE: =2
Violence Early Warning System for Nigerian Elections, 2015
NEWS - Mar 27 2015
12:00 AM Party a and b supporters clash in sana'a 20 APPROVEDX The Nigerian elections are happening this weekend and over the coming

wounded. week and Ushahidi has been working with the Stakeholder Democracy
VERIFIED: X N k (SDN
Party a and b supporters clash in sana'a 20 wounded. Does etwork (SDN),...

the apostrophe stay in sana'a. how do we deal with it if not. SOURCE: =2
Does it stay in the...
Y How Ushahidi helped OpenROV build a digital field journal
NEWS - Mar 16 2015
12:00 AM 3Ll goulTest test APPROVEDX We blogged about OpenExplorer in November last year, describing how we
Mol granalbliadl granalbliat] gravubliaii gransl used it to track our Nile adventure. We thought it would be interesting to go

VERIFIED: X into...

SOURCE: =

View All Incoming Media
View all reports

The Dashboard is composed of four main sections:
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The Reports Timeline: allowing users to graphically view the trend of reports coming into the
platform over a period of time. By clicking on the top right options the admin can see the trend
over the past day, month, or year.
The Quick Stats Box, which gives an overview of reports in the system. It includes:-
o number of reports received in the platform, and right under it, the number of reports that
are yet to be approved
number of categories set up on the platform
number of locations created during report approval
number of messages coming from the following sources
m SMS
m  Email
m  Twitter
The admin can access each one of those information pages by clicking on the relative name.
The Recent Reports Box gives a summary of the most recent reports submitted by showing the
title, the time of the incident, if the report has been approved and verified, and the source. From
this box the admin can click on the title to access the report page.
The News Feeds box gives you an overview of the RSS feeds coming into the platform.

The statistics section allows you to see detailed information about the reports that have been submitted
and the users of the Ushahidi system. The statistics page has a toolbar which allow the administrator to
access the following pages:

Visitor Summary
Country Breakdown
Report Stats
Category Impact
Report Punchcard

Visitor Summary
The Visitor Summary shows information about people who access or view your ushahidi deployment.

This tracks:-

Unique Visitors: This shows the number of individuals who have accessed your instance. This is
determined using browser cookies. In cases where a visitor does not have cookies enabled on
their browser, they will be identified using a simple heuristic taking into account IP address,
resolution, browser, plugins, OS, etc.

Visits: This is a record of a unique visitor coming to the site more than 30 minutes past his/her
last pageview.

Pageviews: This shows the total number of pages that visitors have viewed on your site.

Visitor information is available over time as well and allows the administrator to see only the statistic for
a predefined interval of time by inserting the dates in the opposite fields, or by clicking on the date range
buttons, which allows you to choose an interval of 1 month, three months or six months.
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Settings Manage Users

Statistics visitor Summary  Country Breakdown Report Stats  Category Impact ~ Report Punchcard

. s o -
Visitor Summary Choose a date range.: 1 Month 3 Months 6 Months Al  2015-03-02 =] . 2015-03-31 = Go-
[ visits
800 M uniques
pageviews
600
400
200
Mar 5 Mar 8 Mar 11 Mar 14 Mar 17 Mar 20 Mar 23 Mar 26 Mar 29
Unique Visitors  Visits Pageviews

27 130 957

Unique Visitors  Visits Pageviews

Mar 31st, 2015 W3.7% (1)
Mar 30th, 2015 W3.7% (1)

Mar 29th, 2015 0% (0)

Mar 28th, 2015 0% (0)

Mar 27th, 2015 0% (0)

Mar 26th, 2015 0% (0)

Mar 25th, 2015 W3.7% (1)
Mar 24th, 2015 0% (0)

Mar 23rd, 2015 W 7.4% (2)
Mar 22nd, 2015 0% (0)

Mar 21st, 2015 0% (0)

Mar 20th, 2015 W3.7% (1)
Mar 19th, 2015 I 11.1% (3)
Mar 18th, 2015 0% (0)

Mar 17th, 2015 0% (0)

Mar 16th, 2015 Wa.7% (1)
Mar 15th, 2015 W3.7% (1)

Glossary

Unique Visitors: The number of individuals
coming to your deployment. Unique visitors
are determined using cookies. Visitors that do
not have cookies enabled will be identified
using a simple heuristic taking into account IP
address, resolution, browser, plugins, 0S,
etc..

Visits: A visit is a record of a unique visitor
coming to the site more than 30 minutes past
his/her last pageview..

Pageviews: The total number of pages that
visitors have viewed on your site.

Under the graph, you can see a list of days, with an indication of how many unique visitors, visits or page
views have been recorded per day, along with percentages.

Country Breakdown

This section shows the countries from where users/ individuals accessing your ushahidi deployment are
located. Country information is available over time and allows the administrator to see only the statistic
referred to a predefined interval of time by inserting the dates in the date fields, or by clicking on the date
range buttons, which allows you to choose an interval of one, three, or six months.
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Dashboard Reports Messages Stats Addons Settings Manage Users

Statistics Visitor Summary  Country Breakdown  Report Stats ~ Category Impact  Report Punchcard

— o
Country Breakdown cpoose a date range.: 1Month 3 Months 6 Months All 2015-03-02

=1 -  |2015-03-31 2 Go~

Countries Unique Visitors  Visits

Pageviews

Unique Visitors
Country Unique Visitors

United States 20
.

United Kingdom 2
P2

Sweden
"3
P

2
New Zealand 2
1

Unknown

The countries that have the higher number of visitors are highlighted in red on the map, while under the

map there is the list if the countries with the numbers of unique visitors, visits or page views per day per
country and the percentage over the total views.

Report Stats

The Report Stats page shows the breakdown of reports on a pie chart, according to three criteria:

e Category

e Verified / Not verified

e Approved / Not approved
Statistical information on reports submitted is also available over time and allows the administrator to see
only the statistic referred to a predefined interval of time by inserting the dates in the date fields, or by
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clicking on the date range buttons, which allows you to choose an interval of one, three, or six months.

Dashboard Reports Messages Stats Addons Settings Manage Users

Statistics visitor Summary  Country Breakdown  Report Stats  Category Impact  Report Punchcard

3 - —_— —_—
Reports Statistics Choose a date range.: 1 Month 3 Months 6Months All 2013-06-06 a| - 2014-09-29 2 || go
Reports Categories Reports

m Blood needed 20 27

m Category 1 8

Categories
Reports Status
30% mm Verified 19 B Approved 22
Unverified 8 19% Unapproved 5

81%
70%

A table on the right of the chart indicated the number of reports visualized in the chart and the categories
or the verified reports, or the approved reports visualized in the chart.

Category Impact

The category impact is a graph that allows the administrator to view reports by category over time. By
moving from the left to the right, you are able to see a comparative view of the different categories, while
passing the mouse over the category itself, the name of the category and the number of the report
submitted in that period of time will appear on the top of the graph.
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Dashboard

Statistics

Reports Messages Stats

Visitor Summary

Country Breakdown

Addons

Report Stats

Category Impact

Report Punchcard

Category Impact

Choose a date range.: 1 Month 3 Months 6 Months All

=
1970-01-01 B -

This chart gives you a linear view of the reports by category over time. Scroll from left to right to see a
comparative view of the different categories. Mouse over the graph for more details..

Other (23 Reports)

)JUshahidi

Settings Manage Users

]
3000-01-01 =] Go-

Reports

216

Categories

Statistical information on the reports submitted is available over time as well and allows the administrator
to see only the statistic referred to over a predefined interval of time by inserting the dates in the date
fields, or by clicking on the date range buttons and choosing an interval of one, three, or six months.

Report Punchcard

The Report Punchcard is a graph that depicts the number of reports per day according to the hour of the
event. The graph shows in the Y axe the time of the day and in the X axe the day of the week. Looking at
the size of the dot in the graph you can easily see which times of which days the majority of the reports

where submitted to the platform.

Dashboard Reports Messages Stats Addons

Statistics visitor Summary  Country Breakdown  Report Stats  Category Impact  Report Punchcard
Report Punchcard

£

=
@
3

12am 1 2 3 4 5 6 7 8 9 10 11 izpm 1 2 3 4 5

Settings Manage Users
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You can access this section of your deployment by clicking on the Messages link on your dashboard.

Yemen Elections

Wiki FAQs Forum English (US) s Search Reports

Manage Your Public Listing

Dashboard Reports Stats Addons

Dashboard

All messages coming from SMS, Email and Twitter are listed on this page.
It’s important to note that messages received within this section will not be displayed publicly until they
are processed and transformed into reports first, and then approved.

SMS
SMS Email Twitter

Inbox

DELETE SPAM NOT SPAM

Angela 2012-01-30 07:48 Create a Report? | [
+Reply

L Wat the hell? 2012-01-30 07:48 Create a Report? | Delete
+Reply
Testing ushahidi 2012-01-30 07:41 Create a Report? | Delete
+Reply

(] Testing ushahidi 2012-01-30 07:41 Create a Report? | Delete

+Reply
1Pages | 1

DELETE SPAM NOT SPAM

This page grants you access to:-
e Inbox: Incoming SMS Messages
o Create report: If an SMS message has not yet been transformed into a report, this link
will appear on the side of each message. Clicking on this link will redirect you to the
report creation page, where the body of the SMS will be inserted into the description
field. You will only have to add a title, location, category and date and then submit the
report.
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SMS Email  Twitter

Inbox  Outbox Trusted (0) Spam (0) Reporters(1)

DELETE SPAM NOT SPAM

B
] Angela 2012-01-30 07:48 port e
+Reply
From; i i
] Wat the hell? 2012-01-30 07:48 Create 2 Report? Delete
+Reply
Dashboard Reports Messages Stats Addons Settings Manage Users

view Reports Create Report Comments Download Reports Upload Reports Delete all reports

New RePortcl ick he re\to SAVE REPORT | | SAVE & CLOSE | | SAVE & ADD NEW | | CANCEL
Messages H Incident Location Latitude: 15.1607473 Longitude:
view SMS .- 455083601
« Wider Map
Form e A TIESSAPES v ’ 1
Violence ol . Aboho
e from this = AN e
itle
sender g Sanciaary oW\
Sh i teama S

Description s much detail as poss ¥ s?:ia Yemen

T i Al Hudaydah o '

o_uax;n Dhamar
)n= o

Message sent using invalid number of digits. Please Ibb Al gsunkﬁ”a
resend using 10 digit number or valid short code. Msg Syl

2114 TaCi’zz

5 Aden
bac
o

SMS Body goes here -

Gulfof Aden  Scale=1:7M

S ;
Bjibouti 1.5 data ©2015 Google, ORION-ME | Terms of Use
77|77 (2] € | DELETELAST | | DELETE SELECTED | CLEAR MAP

FIND LOCATION

* Search for your location using a location name OR latitude, longitude
coordinates (format: 38.19, 85.61), OR click on the map to pinpoint the

y correct location..
Modify Date: Today at 07:26 pm + Modify Date  Location Name *
Categories Selc T i.* '+ New Category

Trusted Reports

News Source Link

®-  Perpetrator types

- Perpetrator political party

& Victim types

External Video Link

® Victim political party

@ Types of violence Upload Photos
@ Impacts Choose File . No file chosen +

@ Violations

View report: If an SMS message has already been transformed into a report, this link will
appear on the side of the message, in green. Clicking on this link redirects you to view
the report created out of this SMS.

srepy

From:

this is the danish refugee training session 2013-04-16 09:03
+Reply

From: = .

Reply: This allows you to respond to text messages. By default, you can insert default
replies requesting for more information or location information. You can also reply with
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your own custom message and click on SEND.

Report 8675309 03032011 Gombe public square party A&B supporters attack eact
2 wounded rally disrupted

+Reply *
o

+Request location +Reguest more information
Enter your custom text heret SEND
You have 133 characters left.

From:

o From: This displays the phone number from which the text message is coming from. You
can make use of the SMS Anonymizer plugin, which encrypts the phone numbers and
instead displays a bunch of jumbled up characters, for security purposes.

this is another test message 2013-04-16 09:03 Create a Report? | Delete
+Reply

+Request location +Request more information

Enter your custom text herel SEND

You have 133 characters left.

From:

o Delete: You can delete text messages from this section.

this is another test message 2013-04-16 09:03 Create a Report? Delete
+Reply

+Request location +Request more information

Enter your custom text here| SEND

You have 133 characters left

From:

Outbox: This section displays all Outgoing SMS Messages and allows you to delete them as well.
Trusted: Filtered SMS messages from trusted reporters

Dashboard Reports Messages Stats Addons

SMS Email Twitter

Inbox
DELETE SPAM NOT SPAM
uchaguzi 2013 was a success 2013-04-16 09:03 Create a Report?
+Reply
From
this is another test message 2013-04-16 09:03 Create a Report?

+Reply

From [

Spam: Filtered SMS messages from phone numbers marked as spam
Reporters: A list of all phone numbers that have sent SMS Messages into the platform. From this
section, you can:-
o View messages sent by an individual reporter
o Delete an individual reporter and all messages associated with this reporter.
o Mark a reporter as:-
m Trusted - Doing this automatically creates reports out of any SMSes from this
reporter, and approves it, meaning any text messages from this reporter will go
live on the map, but will remain unverified.
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m Trusted and Verified - Doing this automatically creates reports out of any SMSes
from this reporter, approves it AND verifies it, meaning any text messages from
this reporter will go live on the map and will be marked as verified.

m Spam - This will flag any messages received by this reporter as spam

m  Spam+delete - This will flag and delete any messages received by this reporter as

Dashboard Reports Messages Stats Addons

Reporters (4) # & \

DELETE | | SPAM+Delete  SPAM  Untrusted

\ ? J SMS &| Search
p—
View Messages SMS Edit | Delete
Messages: 5 Reporter Level; Untrus \

- View Messages SMS Edit | Delete

Messages: 4 Reporter Level:

SMS Email Twitter

= View Messages SMS Edit | Delete
Messages: 1 Reporter Level:

View Messages SMS Edit | Delete

s: 10 Reporter Level: Untrusted

1 Pages | |1

spam.
Add location information to a reporter by clicking on Edit. Adding location information
to a reporter allows for location information to be added to any reports that are created

Dashboard Reports Messages Stats Addons
SMS Email Twitter

Reporters (4)

DELETE | SPAM+Delete  SPAM  Untrusted

SMs 4| Search

Edit

Reporter:

Reporter Level:
Untrusted

Give this Reporter A Location (Giving the reporter a location will allow their reports to be mapped immediately if they are trusted)

Location: Latitude: Longitude:
Location: -

7 13.87458, 50.76614
— a

Yemen

o
Al Mukalla
Sl

X Map data ©2015 Google, ORION-ME  Terms of Use

from this reporter.
Search for reporters by phone number
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Email
This page also grants you access to:-
e Inbox: Incoming Email Messages

o From: If there is a name instead of the email address, this means that sender of the email
has been registered into the platform
Date: This shows you the date the email was posted.

Preview Message: This link allows the admin to see the entire body of the email. By
clicking again on that tab, the body of the email will return in its hidden format.

o Create report: If an Email message has not yet been transformed into a report, this link
will appear on the side of each message. Clicking on this link will redirect you to the
report creation page, where the body of the Email will be inserted into the description
field. You will only have to add a title, location, category and date and then submit the
report

o View Report: If an Email message has already been transformed into a report, this link
will appear on the side of the message, in green. Clicking on this link redirects you to
view the report created out of this Email

o Delete: You can delete an email message by clicking on this link.

Trusted: Filtered emails from trusted email reporters.

Spam: Filtered Emails flagged as spam

Reporters: This works the same way as the reporters page described above in the SMS section of
this manual

Dashboard Reports Messages Stats Addons
sms Email twitter

Inbox

2010:0013

2010-08-13

2010-08-13
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Twitter

SMS

Email Twitter

Inbox

DELETE SPAM NOT SPAM

| #observatoriosaludp #bogota Comunidad Embera protesta en el Centro de la Ciudad: Desde

hor... http://t.co/5zDr905h #ushahidi #hotosm
From: @ 4.6022,-74.0728
RT @glynmoody: #Ushahidi and the Long Tail of Mapping for Social Change - http://t.co/su

raises interesting issues

From:

We're excited to welcome #Ushahidi founder Juliana Rotich, #EsriEJUC guest speaker Sat @
http:/ /t.co/XCST4E0Q #geo

From:
Waves of violence unfolding across the country. Communities in fear of rioting... read more

https: //t.co/iK4ovgTh #Technology #Ushahidi

From:

R1= : Woot! #Ushahidi Android 3.0 with tablet support is now available on Google P
http://t.co/atOuvxFp

From:
Woot! #Ushahidi Android 3.0 with tablet support is now available on Google Play!
http://t.co/atOuvxFp

From: §

Launch #Ushahidi in the #CLOUD w/o ANY Experience - http://t.co/2vPBSG2g #IPSaaS #Clc

@)Ushahidi

2012-07-11 23:04

2012-07-11 21:16

2012-07-11 18:05

2012-07-11 16:33

2012-07-11 16:25

2012-07-11 16:10

2012-07-11 10:44

This page, much like email and SMS, grants you access to:-

Inbox

Create a Report?

Create a Report?

Create a Report?

Create a Report?

Create a Report?

Create a Report?

Create a Report?

Delete

Delete

Delete

Delete

Delete

Delete

From: This shows you the twitter handle from which the tweet was sent
Date: This shows you the date the tweet was posted.
Create Report: If a tweet has not yet been transformed into a report, this link will appear
on the side of each message. Clicking on this link will redirect you to the report creation
page, where the body of the tweet will be inserted into the description field. You will

only have to add a title, location, category and date and then submit the report.

o View Report: If a tweet has already been transformed into a report, this link will appear
on the side of the message, in green. Clicking on this link redirects you to view the report

created out of this tweet

o Delete: You can delete a tweet by clicking on this link.

Trusted: Filtered tweets from trusted reporters

Spam: Filtered tweets from reporters flagged as spam
Reporters: This works the same way as the reporters page described above in the SMS section of

this manual
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Reports

Yemen Elections Get Help

wiki FAQs  Forum English (US) v Search Reports
\ Manage Your Public Listing

Dashboard Messages Stats Addons

Dashboard

This is where a list of all reports submitted or created on the system can be found. This is easily where
you’ll be spending most of your time with the system. This page allows you to:-
e View a full list of reports
e Access details of individual reports
e Manage reports that need to be approved or modified
The Reports page has one toolbar listing actions you can do with the report list:
View Reports
Create Report
Comments
Download Report
Upload Report
Delete All reports

View Reports
In this list of reports, the administrator can see:-
e Areport title
The first sentence of the description field
The date
The location
The associated categories
The source i.e the person who created the report, and which channel they used i.e Web, SMS,
email, twitter.
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Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports Create Report Comments Download Reports Upload Reports  Delete All

Show all Awaiting Approval Awaiting Verification Uncategorizec Search
Approve Unapprove Verify/Unverify Delete Sort By | Report Date 2
v

Dadaab Red Cross compound #755 2013-10-11 Approve | Verify Delete

Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cross compound | Submitted by Unknown via WEB
Categories: Blood needed

Edit Log: (1)
Dadaab Red Cross compound #779 2013-10-11 Approve | Verify | Delete

Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cross compound | Submitted by Unknown via WEB
Categories: Blood needed

Edit Log: (1)

Dadaab Red Cross compound #803 2013-10-11 rove | Verify | Delete
Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cross compound | Submitted by Unknown via WEB
Categories: Blood neede:

Edit Log: (1)

Dadaab Red Cross compound #827 2013-10-11 rove | Verify | Delete
Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cross compound | Submitted by Unknown via WEB
Categories: Blood needed

Edit Log: (1)

Dadaab Red Cross compound #851 2013-10-11 rove | Verify | Delete
Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cruss compound | Submitted by Unknown via WEB
Categories: Blood need

Edit Log: (1)
Dadaab Red Cross compound #875 2013-10-11 Approve | Verify | Delete

Blood donation centre: Dadaab Red Cross compound... More

Location: Dadaab Red Cross compound | Submitted by Unknown via WEB
Categories: Blood needed

Edit Log: (1)

This section has its own sub-toolbar which has the following tabs:-

e Show All: You can see all reports within the platform i.e approved and unapproved reports,
verified and unverified reports, as well as uncategorized reports. It is important to note here that
reports submitted on the Ushahidi platform will not appear automatically on the public list of
reports or the map; they must first be approved by an administrator with the relevant
permissions. Verifying the report is not a requirement to appear on the map, but it does let your
viewers know that the information in the report itself has been verified by either another source or
the administrator of the platform. Here’s a guide on verification you can look at.

On the side of each report, you can see the following actions:-
o Approve:
m If this link is green, this means this report has been approved. Clicking on it
prompts you to unapprove it.

Approve | Verify | Delete

m If this link is blue and underlined, this means this report has NOT been
approved. Clicking on it prompts you to approve it.

80


https://wiki.ushahidi.com/download/attachments/4260045/Ushahidi-Verification-Guide.pdf?version=1&modificationDate=1375995186000&api=v2

(&)Ushahidi

v

1 niimm Verify | Delete

o Verify

m Ifthis link is green, this means this report has been verified. Clicking on it
prompts you to unverify it.

Approve | Verify | Delete

?

m If this link is blue and underlined, this means this report has NOT been
verified. Clicking on it prompts you to verify it.

Approve Vcrifi Delete

o Delete: Allows you to delete a single report.

Approve | Verify | Delete

You’ll also note that you can conduct actions on bulk reports by clicking on the tick boxes
adjacent to the report title, and selecting the action in the sub toolbar above.

Awaiting Approval : This tab only lists reports that have not yet been approved, which means that
they have been submitted but do not appear on the map.

Dashboard Reports Messages Stats Addons

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

Approve Unapprove Verify/Unverify Delete Sort By | Report Date

Awaiting Verification: This tab only lists reports that have not yet been verified. This may include
reports that have already been approved.

Dashboard Reports Messages Stats Addons

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

Approve Unapprove Verify/Unverify Delete Sort By | Report Date
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e Uncategorized reports: This tab only lists reports that may have been uploaded with no category
information, and are thus uncategorized.

Dashboard Reports Messages Stats Addons

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

Approve Unapprove Verify/Unverify Delete Sort By | Report Date

e Search/Advanced Search: This section allows you to perform an advanced search on reports
listed. Point to note is that the search results returned will match ANY of the search criteria, as
opposed to matching ALL search criteria. The search operation conducted here used the OR

Dashboard Reports Messages Stats Addons

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

Show all
Approve Unapprove Verify/Unverify Delete Sort By | Report Date
Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports create Report Comments Download Reports Upload Reports Delete all reports

Show all Awaiting Approval Awaiting Verification Uncategorized Reports Search

Search

Please Note: search operations are a boolean "OR" operation.
For example, selecting two categories will find all reports with at least one of
those categories.

Filter Reports By
Category Location

Trusted Reports
1{_Perpetrator types TEST éﬁ
Perpetrator political party

Victim types

Se.
# [_Victim political party Lo s
#{ Types of violence
emen
#-_Jimpacts 540
Ni9
W19
Perpetrator types
) Violations
¥ Who committed the violation
Who benefited from the violation e
subpu
540
Ukjlijlijticjtieit 819
@ { g Map data ©2015 Google _Terms of Use
20KM %
IFES TEST
Find Location
“If you can't find your location, please
click on the map to pinpoint the
correct location
From Apr 30, 2011 to Feb 25, 2015
Type Web SMS Email Twitter
Media Photos Video News Source Link
Approved Yes No @ Al
Verified Yes () No @ All
Keywords

Search

An administrator can view individual report details by clicking on the report title, which will then redirect
him/her to the report edit page(which is the report creation form, with fields pre populated with
information from the individual report). Sections in the report creation field will be described in detail in
the Create Report Section.
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Create Report
This report creation form is identical to the report creation page on the front end of your deployment, but
with the following additional details:-
e Information Evaluation box: Which allows the administrator to approve and/or verify a report
directly during report creation
e Hidden forms, form fields and categories(Those not visible on the front end) are visible to the
administrator on this page.
Fill in the following details:-

Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

New Report SAVE REPORT | | SAVE & CLOSE | | SAVE & ADD NEW | | CANCEL
Messages Incident Location Latitude: 15.1607473 Longitude:
+ Show Messages 45.3083801
Wider Map
Form Select Mushart s =
: R b e
Violence $ *_ a form = Abha N
oy airan
Titte moyve.the marker
Farasan sland TN

Enter your title i g § /
* Sanaa Yemen

e ey

ol
Description

B
Al Hudaydah. @
LAVECH) Dhamar
o by

Enter your description
here i

Gulfof Aden Scale=1:7M

Bjibouti o data ©2015 Google, ORION-ME | Terms of Use
75|77 [Z| (€ | DELETELAST | | DELETE SELECTED = CLEAR MAP

LOCATION

de
coordinates (rormat: click on the map to pinpoint the

% correct location..
Modify Date: Today at 1 'y Date @ Loration Name * -
. . Enter'your’location name
Categories + New Category
@ Trusted Reports . *_
News Source Link
- Perpetrator types
@ Perpetrator political party
s External Video Link *—
@ Victim types

]

Victim political party
Upload Photos

Types of violence
Choose File  No file chosen &

Impacts

"B

Form Type: Select a form from a list of custom forms created on your deployment

Title: Provide a brief title for your incident

Description: Provide a detailed description of what your incident is all about

Date: By default, the platform will set the date and time of creation, based on timezone set on
your deployment. You can alter this to reflect the date an incident occured

Categories: Select the relevant categories that match the event being reported

Location: If unable to locate the specific location on the map, you can type in the name of the
location you’re trying to find, in as much detail as possible, and the red marker on the map will
move. You can alternatively drag and drop the red pointer to the desired location. You can also
draw lines and polygons on areas, as well as set multiple markers on a location.
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e Location Name: This field cannot be left blank. Please provide the name of the location selected
above.
(Optional) News source link, Video link, Upload Photos, if you have any.
Custom form fields: Select your custom form field responses.

Test Date *
03/08/2011 =

e Information Evaluation: This box has two questions to ask of the administrator:-

o Approve this report? If the information in the report makes sense, the admin will approve
the report by clicking “Yes” next to “Approve this report”. The report will then appear on
the map as a dot.

o Verify this report? The administrator will select “Yes” to verify report if he/she has direct
knowledge about the event and can be sure that it is true. It is strongly suggested not to
click on verified if it is not possible to confirm the information in the report.

viis v

Personal Information Information Evaluation

First Name Last Name Approve this Report?

Verify this Report?

Email Address

SAVE REPORT SAVE & CLOSE SAVE & ADD NEW CANCEL

e (Optional) Personal Information - You can opt to share your contact information, which would
only be made visible to administrators on the platform and would not be publicly displayed.

Personal Information Information Evaluation
First Name Last Name Approve this Report? Yes ® No
Verify this Report? Yes @ No

Email Address

SAVE REPORT SAVE & CLOSE SAVE & ADD NEW CANCEL

When satisfied with the review of the report, you can click on Save Report or Save and Close button, so
that the report will be publish on the website.
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Comments

Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports Create Report Comments Download Reports Upload Reports Delete All

Show all

APPROVE UNAPPROVE SPAM NOT SPAM DELETE

Administrator 2015-04-01 Approved | Spam | Delete
In response to: Dadaab Red Cross compound 08:39
This is a test comment

Email: angela@ushahidi.com | IP Address: 127.0.0.1

1 Pages | | 1

The comments section allows the administrator to view and manage all comments that are submitted to
reports on the website.
The comment lists allows the administrator to:-
e View all comments in the system that are :-
o Awaiting Approval,
o Have already been Approved
o Have been identified as spam
You can see the following information on each comment:-
Who submitted the comment
Which report the comment is in response to
The comment content
IP Address from where the comment was submitted
o Date the comment was submitted.
e Approve and unnapprove comments
o Ifthis link is green, this means this comment has been approved. Clicking on it
prompts you to unapprove it.
o If this link is blue and underlined, this means this comment has NOT been approved.
Clicking on it prompts you to approve it.
Mark comments as spam
Delete comments

O O O O
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NAuwnmnlnad Dannrte
Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports Create Report Comments Download Reports Upload Reports  Delete All

ale gur desired reports download format:SeIect desired format
<+«

00se data points to download:

) SELECT ALL
| Approved Reports | Verified Reports

| Reports Awaiting Approval | Reports Awaiting Verification

From:

Additional Data:

« SELECT ALL

« Include Description w) Include Location Information

« Include Categories w) Include Latitude

| Include Custom Fields « Include Longitude

) Include Personal Information

DOWNLOAD

This section allows the administrator to download all the reports, either as a CSV(Comma Separated
Values) file or XML(Extensible Markup Language) file. There are options to choose:-
e Data points to download
Approved Reports
Verified Reports
Reports Awaiting Approval
Reports Awaiting Verification
o (Optional) Within a specific date range
e Additional information to download
Latitude
Longitude
Location Information
Description
Categories - It’s important to note that when downloading as a CSV, all categories,
irrespective of top level or sub category, are separated by a comma in a single column.
o Personal information
o Custom fields
Once the desired selection has been made, click on the Download tab.

o O O O

O O O O
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Upload reports

Dashboard Reports Messages Stats Addons Settings Manage Users

View Reports Create Report Comments Download Reports Upload Reports Delete all reports

With the form below, you can import incidents into the Ushahidi engine..

Please Note

« Reports must be uploaded in either CSV or XML format..
« When incident ID already exists in the database, the entry in the CSV/XML file will be ignored..

« It must contain at least Incident Title and Incident Date.

= If no latitude and longitude columns are supplied, the location will be geocoded using the Google Geocoder.

If importing additional info i.e personal information and/or custom form fields

» At least one of the personal information fields(name, surname,email) entries MUST exist. Empty records will not be imported
« Custom field columns must have their form_id appended to them e.g custom field Test, on the default form, whose id is 1, will be Test-1. During custom form
field import, ensure that
1. Your entries for dropdown fields, radio buttons and checkboxes match the options provided for the custom field on your instance
2. Checkbox options are separated by a comma e.g if your selected choice of fruits is apples,mangoes and grapes, your entry for this should be
"apples, mangoes, grapes”
3. Date field values are in the following format: mm/dd/yyyy e.g 3rd October 2012 = 10/03/2012

View our report upload guides:-
« XML Upload guide
« CSV Upload guide
A Sample CSV Report:

#,INCIDENT TITLE, INCIDENT DATE,LOCATION,DESCRIPTION,CATEGORY,APPROVED, VERIFIED, LATITUDE,LONGITUDE
"1","Suspected death in Nairobi","2009-05-15 01:06:00","Nairobi", Three cases have been confirmed in C. del Uruguay","DEATHS, CIVILIANS, ",YES,YES,"-1.287","36.821"
"2","Looting","2009-03-18 10:10:00",”Ars‘élEngch‘tﬁpeanin:f - IVeWhEtEBRIOTS.ﬁEIWaSéRa‘ERTY LOSS, ",YES,NO,"5.55","-0.2166667"

Choose File  N{Mfile cnosen

File to uplo:

Upload

This section allows you to import incidents into the Ushahidi platform. This functionality is useful in
cases where you need to upload reports from people that cannot send them to you via email or phone but
have the data available in a CSV file. This functionality is also useful in cases where you are transferring
reports from one platform to another (minding that both platforms are using identical versions of the
software).

Rules
e Reports must be uploaded in either CSV or XML format..
e When incident ID already exists in the database, the entry in the CSV/XML file will be ignored..
e |t must contain at least Incident Title and Incident Date.
e If no latitude and longitude columns are supplied, the location will be geocoded using the Google

Geocoder.

Importing Custom form fields/Personal information
If importing additional info i.e personal information and/or custom form fields
e At least one of the personal information fields(name, surname,email) entries MUST exist. Empty
records will not be imported
e Custom field columns must have their form_id appended to them e.g custom field Test, on the
default form, whose id is 1, will be Test-1. During custom form field import, ensure that
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o Your entries for dropdown fields, radio buttons and checkboxes match the options
provided for the custom field on your instance
o Checkbox options are separated by a comma e.g if your selected choice of fruits is
apples,mangoes and grapes, your entry for this should be "apples,mangoes,grapes”

o Date field values are in the following format: mm/dd/yyyy e.g 3rd October 2012 =
10/03/2012

View our report upload guides for more information:-
e XML Upload guide
e CSV Upload guide

Sample CSV Report

#,INCIDENT TITLE,INCIDENT
DATE,LOCATION,DESCRIPTION,CATEGORY,APPROVED,VERIFIED,LATITUDE,LONGITUDE

"1","Suspected death in Nairobi","2009-05-15 01:06:00","Nairobi","Three cases have been confirmed in C. del
Uruguay","DEATHS, CIVILIANS, ",YES,YES,"-1.287","36.821"

"2","Looting","2009-03-18 10:10:00","Accra","Looting happening everywhere","RIOTS, DEATHS, PROPERTY LOSS,

" YES,NO,"5.55","-0.2166667"

NB: It was detected that Microsoft Excel For Mac has some compatibility issues with uploading reports
into the Ushabhidi platform especially in cases where RTL languages are used. Microsoft does not
support RTL languages. It is therefore recommended that alternative spreadsheet editors such as

OpenOffice be used in such instances

Delete all reports
Using this function will delete ALL reports on the database. You should use this with caution as this
operation cannot be undone. It is recommended that you backup your database before proceeding
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4. The User Interface

Homepage

| English (US)

Sample Ushahidi Map
Sample Ushahidi Map
SUBMIT A REPORT

FILTERS * NEWS

* CATEGORY FILTER [ HIDE ]

[C] ALL CATEGORIES

PICTURES VIDEO

LOOTING

|l GOVERNMENT FORCES

. Mandera a
Baardheere
Soroti. Wa
y . Jilib
\ sha
g . Moshi . it
, 1‘0
5 5 -
X = 1 -
ot S B Dodk v
z,l,),o,ml Tanzania Zn®CSpenStreetMap contributors
Scale=1:7M| 3334773065001 | ' '

u_mainntervai| Ui_main.Auto

Oct 2013 4

4 )rom( Feb 2010 )

F

More Information

Your ushahidi deployment homepage consists of different sections, each providing you with different

information:-

Main map

Category filter

The timeline

How to report box

Incident Block

Official and mainstream news block
Other deployments

Static layers

[ ODD SIGHTINGS
PEACE EFFORTS

I QUARANTINE

I TRUSTED REPORTS

B UNDER ATTACK

B WEAPONS & AMMO

[l ZOMBIE SIGHTING

I BLOOD NEEDED

Il CATEGORY 1

OTHER LAYERS [ HIDE ]

I SAMPLE KML

In addition, the toolbar has the following navigation item links:-

Reports

e Submit a report(if enabled by the administrator)
e Get Alerts(if a site email address is provided and this is enabled by the administrator)
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e Contact us(if a site email address is provided and this is enabled by the administrator)
e Any custom pages you add in the Pages section of the platform will also appear on this toolbar,
e.g About Us

There are also 3 additional buttons at the top of the toolbar
e Submit a report - which redirects you the report submission page
e Languages - which allows a user to select the language in which they would like to navigate
around the platform

e Search
The Map
FILTERS * [N
~Zoom bar
T Base Layer
' ©OSM Mapnik
Ura Overlays

@Reports

Masindi Soroti

Mbale  krale

tal e

7 Reports o

More Information

Zoom In | Zoom Out
E

Jilib

| o |
“

-

Kibwez

\
'l' Moshi et

Tanga
100
km

i Zong@rOpenStreetMap contributors

Scale=1:7M | 3.26896, 42.82286

This main map is interactive and is composed of the following parts:-
e Base Map - The map layer displayed to you here depends on which base map the administrator in
the map settings page
e Zoom bar - This allows you to zoom in and out of the map. If reports are clustered, the more one
zooms out, the more the reports get aggregated, and the larger the dots appear. The more one
zooms in, the more reports will separate one from another and appear as a single dot.
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e Dots on the map: These dots on the map represent reports submitted to the Ushahidi platform,
and the location of the events reported. If the administrator chooses to have reports clustered on
the map, reports in a similar location will be clustered and will appear as larger dots with a
number on it, showing you how many reports are in that location. By clicking on a marker/dot on
the map, an info window will appear showing you the title of that report. If you click on a
clustered dot, the list of titles of all reports in that area will appear. If you then click on the title,
the platform will forward you to the report itself, where you will be able to read the entire
description of the report

e Layer button - The little (+) sign allows you to switch from one base map layer to the other,
based on the map provider selected by the Administrator. You can also add or remove the reports
layer on the map itself

Categories
This filter enables you to interact with the map even more. It allows you to filter the reports on the map
based on which category they belong to.

 roue | E

FILTERS > MM NEWS PICTURES VIDEO * CATEGORY FILTER [ HIDE ]

Nimule . g Il ALL CATEGORIES

LOOTING

Baardheere

Masindi Soroti g GOVERNMENT FORCES
S Mbale yrale

2l ODD SIGHTINGS

Eldoret Wer il
Dadaab <
S, PEACE EFFORTS
yor
Kisi

QUARANTINE

Bukoba Na i bbl

[ TRUSTED REPORTS

[l UNDER ATTACK

Maiind

Il WEAPONS & AMMO

Mombasa

Tanga

100 ! I CRAWLER
km .
100 mi 3 : —
n@rOpenStreetMap contributors [ ROAMER
Scale=1:7M| 0.45823, 37.81309 I
] B LURKER
u_mainintera| Ui_Main.Auto 4 |rom( Feb 2010 4w More Information
Oct2013 i BLOOD NEEDED

v

Il CATEGORY 1

Clicking on all categories will display all reports submitted to the Ushahidi platform, while clicking on a
certain category will display only the reports related to that specific category or sub-category. The color
of the dots on the map will correspond to the category/sub-category selected on this filter. If any category
icons have been assigned, these icons will display, instead of the dots on the map. Users can see view
reports belonging to one category or sub-category at a time
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The timeline
If using the Default, bueno or terra theme, and the administrator has enabled the setting to display the
timeline on the homepage, you should be able to view a timeline of events right under the map.

This timeline shows the number of reports mapped over time and by default shows the overall trend of the
reports from the beginning of your deployment to the current day as a static graph. To view reports
published over a given period of time, you just have to provide the date range in the date fields below the
map. This will set the time interval you want to look at, and only reports within this date range will be
displayed on the map.

Scale = 1: 3m -£4.83148, 3£.99331

ui_main.interval; ui_main.Auto ¢ From: Sep 2013 ¢ to: Sep 2014 ¢ More Information
Sep Dec Mar Jun
2013 2013 2014 2014
12 1
6
3
0
1 Sep 1 Nov 1 Jan 1 Mar 1 May 1 Jul 1 Sep
2013 2013 2014 2014 2014 2014 2014

The timeline can also be used in coordination with the map, turning the default, static visualization into a
dynamic visualization displaying the reports as they were added to the system by clicking on the Play
button. If you want to view an animation of the reports mapped over time and space over a certain period
of time, simply insert the dates in the two boxes and click on the Play button

How to report box
This section provides visitors/users of the platform with more information on how to submit reports into
the platform.
The Ushahidi platform allows for reporting via email, sms, twitter, the web form and smartphone
applications on the iOS and Android.
As long as the administrator has set up the platform to receive reports from the channels above, the how
to report box will have information describing how to report via these channels

Email: If a site email address is provided, this email address will be displayed here

e Twitter: If twitter has been properly set up and hashtags provided, they will be listed here
e SMS: If SMS numbers are provided and properly set up, they will be listed here
e Smartphone apps: Links to the default smartphone applications on the iOS and Android store are

provided here.
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By sending a message to 254733000000

By using an app:
iPhone
Android

By sending an email:
angela@ushahidi.com

By sending a tweet with the hashtag/s:
#ushahidi

By filling this form on our website.

Incident Block

The Incident List Box appears below the map(or timeline if enables) and it shows the list of reports in
chronological order starting from the most recent one. The list shows the title of the report, the location,
and the date the incident was reported to have occurred.

By clicking on the title you will be directed to the individual report view page, where you will be able to
see the description of the event and all the specifications of the event reported

Official & mainstream news Reports
TITLE SOURCE DATE TITLE LOCATION DATE
Working with Omidyar Network On Metrics... iHub Mar 31 mob attacks party b office in al Al Feb 25
2015 hudaydah Hudaydah, 2015
. . ; Al Hudaydah
V!olence Early Warning System for iHub Mar 27 Governorate,
Nigerian... 2015 Yemen
How Ushahidi helped OpenROV build a iHub Mar 16 Election office damaged in Dhamar ~ Dhamar, Feb 7 2015
digital.... 2015
Dhamar
Innovative Strategy in a New Context iHub Mar 13 Govemorate,
2015 Yemen
Ushahidi v3.0.0-beta. 15 s live! iHub Mar 12 Party a and b supporters clash in Sana'a, Feb 12015
2015 sana'a... Qada Sana,
San‘a’,
Harassmap's Research “Effectiveness of iHub Mar 11 Yemen
BRI A [u'Massa fusce dictumst proin in Dec 5 2014
Making All Voices Count Fellowship iHub Feb 27 aenean.’]
RECCELIES 200D [u'Magna massa.] Nov 22
Designing the Front-end of Ushahidi V3 iHub Feb 25 2014
A [u'Purus fames posuere magnis eu Nov 6 2014
The Story of Syria Tracker & Child Killing... iHub Feb 23 magnis...
200 [u'Purus fames posuere magnis eu Nov 6 2014
Uncovering Local Networks — The iHub Feb 19 magnis...
REAERE RO [u'Netus risus sapien magna Oct 26
habitant... 2014
View More

[u'Lorem neque.’] Oct 26
2014

[u'Netus risus sapien magna Oct 26
habitant... 2014

View More

Official and Mainstream Block
The Ushahidi platform provides the ability to subscribe to RSS feeds from other websites and to display
them on your website. This feature is optional but in some projects, particularly those that may be actively
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covered by the mainstream media or bloggers, it can be useful to provide additional context about your
project without having to include related but not actionable content on your map.

If you choose to include news feeds on your homepage, they will appear in a block titled “Official and
Mainstream news”. These news items will come from different website, blogs, twitter accounts, or
anything relevant that the administrator of the platform decided to subscribe to.

The list shows the title of the news item, the source, and the date it has posted. This box works like a
Google Reader, and by clicking on the title of the news you will be directed to the original source of the
information.

Official & mainstream news Reports
TITLE SOURCE DATE TITLE LOCATION DATE
Working with Omidyar Network On Metrics. iHub Mar 31 mob attacks party b office in al Al Feb 25
2015 hudaydah Hudaydah, 2015
R M = Al Hudaydah
"C‘F‘”“‘ Early Warning System for iHub Mar 27 Governorate,
Nigerian 2015 Yemen
How Ushaiwdl hejped OpenROV/bulld a iHub Mar 16 Election office damaged in Dhamar  Dhamar, Feb 72015
digital 2015 Dhamar
Innovative Strategy in a New Context iHub Mar 13 Govemorate,
2015 Yemen
Ushahidi v3.0.0-beta.15 is live! iHub Mar 12 Party a and b supporters clash in Sana'a, Feb 12015
2015 sana'a Qada Sana,
San‘a’,
Harassmap's Research “Effectiveness of iHub Mar 11 Yemen
ced 1
zil [u'Massa fusce dictumst proin in Ibb Dec 52014
Making All Voices Count Fellowship iHub Feb 27 aenean.]
Opportunities 1
pportunities 2 [u'Magna massa.] Ta'izz Nov 22
Designing the Front-end of Ushahidi V3 iHub Feb 25 2014
=il [u'Purus fames posuere magnis eu San'aa Nov 6 2014
The Story of Syria Tracker & Child Killing. iHub Feb 23 magnis,
1
ek [u'Purus fames posuere magnis eu San'aa Nov 6 2014
Uncovering Local Networks — The iHub Feb 19 magnis
R ce. 015
——— 2 [u'Netus risus sapien magna Ibb Oct 26
habitant 2014
View More
SR [u'Lorem neque.] Ibb Oct 26
2014
[u'Netus risus sapien magna Ibb Oct 26
habitant 2014
View More

Static Layers

Static layers are useful for your project in displaying information such as different regions, states, or
provinces; demographic information; borders; or other general information that may help provide
additional context to the real time information you are gathering on the ground, but information you don’t
want to include as reports to clutter up your other sources. Ushahidi provides the means to include and
abstract this information from your reports as well as the option for your users to toggle this information
on or off depending on their preference.

These static layers are added as KML/KMZ files in the Layers section of the admin panel. Those files
contain information about static points or areas on your map. For example, these static points can
represent refugee camps, or police stations, hospitals, geographic regions or risk areas. The reason you
wouldn’t want to submit this information as reports for your map is because they will appear as incidents,
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which are likely to confuse your viewers. Adding these static layers allows you to view this data in

relation to reports you have mapped, which can help you identify possible connections between those
static locations and the dynamic events happening in the same area.

The static layer box only appears if you have any active and visible layers, and would be listed under the
category box(if using the Default, bueno or terra themes) under “Other Layers”. If using the Unicorn
theme, this box will appear on the top left hand corner of your page.

OTHER LAYERS [ HIDE ]

[ COUNTIES

Clicking on a static layer will show your points related to the layer selected on the map. You can chose to
view multiple static layers on the map at the same time.

Other deployments
The ushahidi platform allows you to overlay reports from other deployments on the main map, abstracted
from reports on your own deployment.

This block only appears if the sharing plugin is activated and there are active ushahidi deployment links
that have been made visible.

* OTHER DEPLOYMENTS [HIDE]

HTTP://IFES.DEV

This box would be listed under the category box and Static Layers Link(if using the Default, bueno or
terra themes) under “Other Deployments”. If using the Unicorn theme, this box will appear on the top left
hand corner of your page.

Reports Listing
Clicking on the reports tab redirects you to this page, which shows you a list of all approved reports
within your deployment from the time your deployment was created, to date.

You can specify a date range within which you would like to view reports on this page.
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15 (0 Change Date Range

170 Today This Week This Month E
—— Or choose your own date range: ——

From: To: m at

There are 2 default views provided to you on this page:-
e Listview
o The reports listed have a small green or red highlight on the left hand side of the report.
Green denotes a verified report, and red denotes an unverified report.
You can also see thumbnails of any images attached to the report, if any are available.
You can also see a summary of the number of comments attached to this report
You should also see the report titles, description summary and date of the report from this
view.

_ = g |

Showing Reports From Feb 25, 2010 to Oct 11, 2013 () change Date Range

l 1.5 of 848 Reports Filter Reports By

Category Clear ~ |
|
Dadaab Red Cross compound @ 18:14 0ct 11, 2013 Il All Categories 649 [
Blood donation centre: Dadaab Red Cross compound LOOTING 41
- GOVERNMENT FORCES 76
Dadaab Red Cross compound @ 18:14 Oct 11, 2013 [l OPD SIGHTINGS 150
Blood donation centre: Dadaab Red Cross compound PEACE EFFORTS 20
AzZLU 5
PEOPLE FOR THE 15
i 18:14 Oct 10, 2013
Siaya District Hospital (C] ETHICAL TREATMENT
Blood donation centre: Siaya - District Hospital OF ZOMBIES
Bl QUARANTINE 64
[l Trusted Reports 42
Siaya District Hospital @ 18:14 Oct 10, 2013
Blood donation centre: Siaya - District Hospital Location Clear »
Type Clear ,
1 18:14 Oct 10, 2013
Siaya District Hospital (¢] S o
Blood donation centre: Siaya - District Hospital
Verification Clear »
Custom Fields Clear ,

1-5 of 649 Reports

Reset all filters FILTER REPORTS

e Map view
o This view displays reports as green dots on the map. Clicking on each dot will display a
pop up with the report title, which links to the individual report view page
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Showing Reports From Feb 25, 2010 to Oct 11, 2013 () change Date Range

o Category

-0.88077, 36.08949

Southern Natior - All Categories
= [z LOOTING

[l GOVERNMENT FORCES
] ODD SIGHTINGS

Jgand. PEACE EFFORTS
Kampala . Xenye AZLU

Nairobi PEOPLE FOR THE
ETHICAL TREATMENT
OF ZOMBIES

. QUARANTINE

. Trusted Reports

Location

Type
‘© OpenStreetMap contributors Media

€3 Map ‘ 1-5 of 849 Reports <[> Verification

Custom Fields

Reset all filters FILTER REPORTS

b

Filter
You can filter reports on this page according to:-
e Category: You can filter reports on this page by multiple categories at a time, unlike the
homepage which only allows you to select one category at a time.

Filter Reports By

Category Clear ~
B Al Categories 649
LOOTING 41
. GOVERNMENT FORCES 76
Jl ODD SIGHTINGS 150
PEACE EFFORTS 20
AZLU 5
PEOPLE FOR THE 15
ETHICAL TREATMENT
OF ZOMBIES
. QUARANTINE 64
B Trusted Reports 42
Location Clear »
Type Clear ,
Media Clear »
Verification Clear
Custom Fields Clear

Reset all filters FILTER REPORTS
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Location: You can set a location range within which you would like to search for reports.
Filter Reports By

Category Clear »
Location Clear +
- ! -1 .27139,‘36280‘2&;

PR
Na!ﬁi

Machakos

© OpenStreetMap contributors

20KM %/
Type Clear »
Media Clear »
Verification lear
Custom Fields Clear »

Reset all filters FILTER REPORTS

Type/Source: You can filter reports based on which source they came from i.e SMS, Email,

Twitter, Web

Filter Reports By

Category Clear »
Location Clear »
Type Clear ~

=l Web Form

& sMs

&4 Email

E Twitter
Media Clear
Verification Clear »
Custom Fields Clear »

Reset all filters FILTER REPORTS
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e Media: You can search for reports that have any media items attached to them i.e videos or

images
Filter Reports By
Category Clear »
Location Clear »
Type Clear »
Media Clear ~

Filter reports that contain...
= Photos
& Video

] News Source Link

Verification Clear »

Custom Fields Clear »

Reset all filters FILTER REPORTS

e Verification status: You can search for/filter reports based on whether they are verified or not

I Filter Reports By

Category Clear »
5 Location Clear »

Type Clear »
= Media Clear »
3

Verification Clear ~

Verified

B B8 unverified
2

Custom Fields Clear »

Reset all filters FILTER REPORTS

e Custom form field responses: You can search for/filter reports based on custom form field
responses.
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Filter Reports By

Category Clear »
Location Clear ,
Type Clear »
Media Clear »
Verification Clear ,
Custom Fields Clear
Test Date *

=

Reset all filters FILTER REPORTS

You can select multiple search/filter criteria from the list above, and clicking on filter reports will return
results that meet ALL the criteria selected above.

View individual report

g .

Arushian Zombie Spotted [ Edit ] =
g
(@ 10:26 Apr 1 2010 Arusha f =

[l UNDER ATTACK

Description
Reporting from Arusha the Capital of East African Community. Zombie has been spotted BITING )
Arushians. The otherwise calm and polite Tanzanians are now as Rude and hyperactive as the -. 8
Kenyans(who are already zombies) ' <
Additional Data A, -
T i

Credibility: (~] (~] [

Leave A Comment
Scale = 1 : 54K
Administrator 1005%3; L )
Comments: & © OpenStreetMap r,aé Lpuwrs
« Wider Map
Additional Reports
% Twin Zombies (® 04:20 Apr 01, 2010
) Wilson Airport, Langata Road Nairobi, 230.44 Kms
Security Code:
oS Human-Zombie Summit Mesting (@ 09:25 Apr 01, 2010
) PETZ Offices, Ngong Road, Nairobi, 232.43 Kms
Submit Comment Suspicious activity at Nakumatt @ 12:57 Apr 01, 2010

Junetion
€3 Ngong Road, Nairobi, 232.55 Kms

Running out of cricket bats ( 01:31 Apr 01, 2010
) Ngong Road, nairobi, kenya, 232.67 Kms

Geek Zombies on the rampage (D 08:42 May 05, 2011
€ ihub, nairobi, 232.7 Kms

Clicking on the report title will access the full report with all of the information. The complete report
details from the report page are the following:
e Map visualization
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Date, time and location of the incident
Category information
Verification status
Description
Comments added by users
e Additional Reports related to that event

In addition, there’s a small upvote/downvote functionality at the top of the Comment Box that allows the
viewer to give scores to the report. Upvotes/downvotes do not affect the verification status of the report,
or of the comment, but give the administrator and other users an idea of what people think about the
credibility of a report or comment.

Submit report
To access this form, click the “Submit a report” link on the menu bar. This link is only visible if the
administrator has enabled the setting allowing for users to submit reports on the platform.

Submitting a report to an Ushahidi platform is as easy as filling in any online form; administrators will
appreciate that the layout of the form is identical to the finished reports. Even geo-locating your report is
as simple as clicking on the map provided; Ushahidi will figure out the latitude and longitude for you.

If a Submit Report Message is provided by the administrator, it will appear on the top of this page.

The following fields are available on a the report submission page:-

e Title: The person reporting the event/incident needs to provide a brief description of the incident.
The title is the first thing that users of the map will see, so it is important that the title gives an
idea of what happened and where.

e Description: The reporter should provide a little more detail by describing the event in a few
sentences. The description should be brief, but comprehensive, with all the additional information
that is relevant to the event reported. It is important to include the following pieces of
information: ‘who’, ‘what’, ‘where’, ‘when’, ‘how’ and any additional, contextual information
that you feel is important.

e Date: This should refer to the date and time of the event being reported, rather than when the
report is submitted. Note that the system automatically picks the date and time when the report is
being posted, so the reporter will need to change the entry if the event happened on a different
date than when the report is being submitted.

e Categories: The reporter must select at least one category type, but can select as many categories
as possible. To view sub categories under a top level category, you need click on the plus sign
placed before the category and a scroll down menu will appear with all the sub-categories.
Correct categorization is important and should not be rushed. In general, try to select just one
category if possible.

e Map(and Find Location tab): The map allows viewers to visually provide the location of the
incident. If the name of the street, address, or GPS coordinates are not known, but the reporter
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can find the location on the map, she can double click on the location of the event on the map to
place the red marker there. This will automatically record the coordinates and point on the
Ushahidi map. If unable to locate the specific location on the map, you can type in the name of
the location you’re trying to find, in as much detail as possible, and the red marker on the map
will move. You can alternatively drag and drop the red pointer to the desired location. You can
also draw lines and polygons on areas, as well as set multiple markers on a location.

Location Name: This field cannot be left blank. Please provide the name of the location

Custom form fields: Enter your custom field responses

News Source Link: This section should be used only if the report being submitted is from an
online source: the box allows inserting only a URL address. If the information is coming from
more than one online source, a user can insert as many links as required by clicking on the plus
(“+””) symbol on the side of the box

External Video Link: Reporters can add links to videos related to the event reported. It is
important to be sure that the video is relevant to the accident monitored. Note that the Ushahidi
platform doesn’t allow you to upload videos to the platform; the reporter can provide a URL to a
video hosted elsewhere (such as YouTube).

Upload Photos: The reporter can also upload a photo related to the event reported. Again it is
important to be sure that the format is JPG or similar and that the picture is relevant to the event
being reported on.

Personal Information: The reporter may include her personal information with report: first name,
last name and email address. Typically, this is important information to be include because if
there is missing information in the report, or mistakes, the administrator can immediately contact
the reporter for clarification. This is not required for the system to accept the report, but it can
enormously help the managers of the platform. It’s also good to note that this information will
only be made available to administrators of the platform, and not made publicly visible, to protect
privacy of users who submit reports.
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Submit a New Report

Select A Form Type | Default Form %

Report Title *

Description *

Allowed HTML tags: "a.cF img, br, b, u, strong, em, i".
Iframes are only allowed front: .

VY

Date & Time: Today at 10:26 am + Modify Date
Categories *

[JLOOTING ) UNDER ATTACK

") GOVERNMENT FORCES ®<  WEAPONS & AMMO

() ODD SIGHTINGS @< ZOMBIE SIGHTING
& PEACE EFFORTS ) Blood needed

) QUARANTINE ) Category 1

() Trusted Reports

Test Date *
03/08/2011 E

Optional Information

First Name
Last Name

Email

@)Ushahidi

=P
DELETE LAST || DELETE SELECTED | CLEAR MAP

Find Location

* Search for your location using a location name OR latitude,longitude
coordinates (format: 38.19, 85.61), OR click on the map to pinpoint the
correct location..

Location Name *
Example: Comner of City Market, 5th Street & 4th Avenue, Johannesburg
News Source Link

External Video Link

Upload Photos
Maximum filesize: 10Mb
choose File | NO file chosen +
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Get Alerts
This page is only visible if the administrator has enabled the setting allowing for users to subscribe for
alerts and provides an email address from which alerts will be sent out from.

This allows users to subscribe for alerts on :-
e Mobile phone: This option will only be made available if the platform has been set up to receive
and send SMS messages.
e Email

These alerts can be set to a specific location range and on (optionally) specific categories.

To set up an Alert via email or SMS it is just matter of four easy steps:

e C(Click the “Get Alerts” tab on the home page.

e Select the location to receive alerts about and the size of the area. The system will send an alert
whenever a report is entered within 1/5/10/20/50/100 km from this location.
Select mobile or email alert and enter mobile phone number or email address (or both).
You can also optionally select multiple categories of information you would like to receive alerts
from.

e (lick “Save Alert”.

Get Alerts

Step 1: Select your city or location: Step;2::Send alorts to/my:

Mobile phone:
Or place a spot on the map below, and we will alert you when a enter mobile number with country code
report is submitted within 20 kilometers.

Email address:
enter email address
Kericho
Nyeri i
angela@ushahidi.com

'“‘"‘ﬂ Step 3 (Optional): Select Categories
Machakos Kit LOOTING UNDER ATTACK
GOVERNMENT FORCES #-[) WEAPONS & AMMO
ODD SIGHTINGS #-[) ZOMBIE SIGHTING
\Gowez #{) PEACE EFFORTS Blood needed
\ QUARANTINE Category 1
\\—"" o © QpenStreetMap conttjbutors Trusted Reports

1 5 10 20 50 100 Save My Alert
KM KM KM K KM KM

Confirm A Previous Alert Request

* If you can't find your location, please click on the map to pinpoint
the correct location.
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Contact Us

This page is only visible if the administrator has enabled the setting to allow the contact page to be
displayed, and the site email address has been provided.

The form asks for personal information like name, email address and phone number in addition to
message subject and text, and has a security code to protect the deployment from Spam.

HOME REPORTS SUBMITAREPORT GET ALERTS [GONTAGHUS|

Contact Us
Your Name:
Your Email Address:
Your Phone Number:
Message Subject:

Message:

Security Code:
12+8=

Send Message

Additional Buttons

Languages

This drop down on the top right hand corner allows any user to select the language they would like to
operate with on the platform. Note that this does not affect the default language set by the admin in the
Settings page.

I e -+

Search

The search option on the top right hand corner allows you to look for specific reports within the Ushahidi
platform. By typing into the box the key word the system will give you all the reports, in chronological
order, starting from the most recent one, that contains or matches that search terms provided.

TR [—
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