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Welcome to the 2014 Autumn Issue of
the Sawalef.

This issue wraps up all the latest
news from around the Al Habtoor
Group including a look at what the
Chairman’s been up to!

As the year draws to a close we say
goodbye to our print copy of the
newsletter and welcome a digital
version.

We love the new digital Sawalef
for several reasons; it’s trendier,
interactive, eco-friendly and comes
alive with video links to highlight
some of the many achievements of
our staff from around the Group. And
most importantly, the new Sawalef is
sharable through social media, emalil,
etc. So don’t forget to share it with
your friends.

The digital Sawalef will soon be available
on www.sawalefnewsletter.com and on
our corporate website
www.habtoor.com.

Enjoy!

Noura
BOdaw!
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Ziad Ida
Director of Community Relations and Safety

| came to the UAE just over 33 years ago and the country has literally transformed in front of my eyes.
Thanks to the determination of the founding fathers and the dedication of the Emirati people, the
UAE has made a tremendous leap forward from an arid desert and isolated coastline into a modern
wonder of the world. And of course, the Al Habtoor Group has been instrumental in the journey.

Within a short span of time the UAE has overcome obstacles and reached impressive levels of growth
and development across all sectors of the economy. The Dubai Roads and Transport Authority has
undergone tremendous efforts to advance local infrastructure, including highways, public buses,
taxis, marine transport and the Dubai Metro, which recently celebrated its 5t anniversary.

The aviation industry has been one of the gateways exposing the UAE to the world. Starting off
with only two leased aircrafts back in 1985, today, Emirates Airline boasts a fleet of more than 230
aircrafts and operates the world’s largest fleet of A380s, flying to over 140 destinations in more
than 80 countries around the world. In 2013/2014, the air carrier transported more than 44.5 million
passengers and 2.25 million tonnes of cargo, backing the Dubai International Airport to overtake
London’s Heathrow as the airport with the largest number of international passengers in the world.

The UAE has experienced a boom in the education sector, most notably in the number and quality
of post-graduate institutions. The United Arab Emirates University was the first to be established in
1976, later followed by the Ajman University of Science and Technology and the Higher Colleges of
Technology both founded in 1988. The Zayed University, is the newest of the government sponsored
higher education institutions in the UAE established in 1998.

The local banking has experienced unprecedented expansion and innovation in its practices in the
market, having established a stable local presence. The structure of businesses has also adapted
to Dubai’s prominent role in regional development. Local businesses have transformed from sole
proprietorships and limited liability enterprises to public shareholding companies and multinational
corporations operating in the global marketplace.

In line with these changes and the growth of UAE’s population to over 9.3 million, Dubai’s real estate
has transcended architectural and engineering boundaries, boasting the biggest and tallest buildings
in the world. To name a few examples, the first that comes to mind is the former Metropolitan Hotel,
which is being transformed into the world’s largest multi-functional complex of its kind - Al Habtoor
City; the Dubai Trade Centre, once the tallest building in Dubai surmounted by the Burj Khalifa
reaching 829.8 metres into the sky; and the Dubai International Airport with 2 runways now be
complimented by 5 runways at the Al Maktoum Airport in Jebel Ali.

The UAE has witnessed an educational, economic, and urban renaissance, which meets the needs
of the present and the future. The Nation is in the front row among the most civilised countries in the
world.

I look forward to witnessing what is still to come - from both the government and the Group.
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*Watch the video from Budapest
www.youtube.com/hir3d3dnews

The Chairman’s
Autobiography
Now puUblished
N HuNgarian

Khalaf Ahmad Al Habtoor has released
his best-selling autobiography ‘Khalaf
Ahmad Al Habtoor: The Autobiography’
inHungary. The candid account of the Al
Habtoor Group Chairman’s life journey
to become one of the most successful
and respected businessmen in the
Gulf region, has already hit multiple
best-sellers lists across the GCC. The
Autobiography, which took more than
two years to write, is now available in
three languages: Arabic, English and
Hungarian. The launch took place at
Lotz Hall in the Paris Department Store

4 Group News

in Budapest on June 11, 2014.

Al Habtoor said, “My book is an
education roadmap for all ages, it has
turbulence... happiness, sadness and
it is comical as well.”

The Chairman is a well-known figure in
Budapest after visiting the city many
times and purchasing the famous Le
Méridien Budapest in 2011 and the
InterContinental Hotel on the banks of
the River Danube shortly after the book
launch in June.

Chairman
recenes
Honorary
Doctorate

Our Chairman received an
Honorary Doctorate from the
American University in Cairo
(AUC) on June 14, 2014. The
91st  Annual Commencement
Ceremony was held at the ‘Khalaf
Ahmad Al Habtoor Football and
Track Stadium’ - sponsored by
the Chairman in 2010.

In his keynote speech, Khalaf
Ahmad Al Habtoor urged the
graduates to take an active role in
their country’s future, telling them
they are ‘partners’ in Egypt’s
destiny. “Your education has
not finished, it just started and it
will carry through your life. You
have a long way to go... Your
generation has learned a lot from
the turbulences that stormed
Egypt in the past 3 years and now
the earth has settled. Let us put
our hands together and build this
country.”

“Your education
has not finished, it
just started and it
will carry through
your life.”



Clooal
BUSINESS Series:
Q&A with
Mohammed
Al Habtoor

The Vice Chairman and CEO has been
keeping himself busy. He took part in
an up-close and personal interview
with Professor Christopher Abraham,
Senior Vice President - Institutional
Development, and Head of SP Jain
School of Global Management as part
of the second edition of the Emirates
NBD Global Business Series. We bring
you the highlights of the discussion held
on May 28, 2014 at Villa Romana Saint
Tropez Dubai at the Habtoor Grand
Beach Resort and Spa.

What is your company’s secret to
achieve business success?

We have mastered the art of networking
and communication. We know how to

Il
You[TH)

*Watch the full interview ‘Up Close & Personal with Mohammed Khalaf Al Habtoor’
www.youtube.com/alhabtoorgroup

deal with 206 nationalities present in
Dubai, which is perhaps our secret of
success.

How do you manage to keep your
team together and motivated?

When we hire a person, we envisage
a career plan for him/her. We do not
want our employees to hold the same
position for a long period. We want
them to grow and build their careers
too. Furthermore, we offer plenty of
industry exposure and ample number
of opportunities. For instance, we have
employees who had joined us as sales
executives and have become sales
directors today. The key to keep your
employees happy is to appreciate their

Vice Chairman and CEQO talks
banking in the UAE and abroad

Mohammed Al Habtoor appeared as
exclusive guest at the First Gulf Bank
Mid-Year off-site event held on June
16, 2014 at the Habtoor Grand Beach
Resort and Spa where he sat down with
Simon Penney, Senior Executive Vice
President, Head of Wholesale Banking
Group. They discussed the new trends
in Dubai’s hospitality market, industry
best practices and local vs. international
banking.

Mohammed Al Habtoor commented,
“Banking is very competitive - retalil,
corporate, investment or private. The
services and facilities provided by
banks and the response time is the
most important..We deal with all
international and local banks in the
UAE but of course we have banks that

have been servicing us very well. And in
honest opinion, we found this with your
bank.”

work. This will not only motivate them,
but also develop their loyalties towards
the company. We have instituted annual
awards to appreciate and celebrate the
work of all our employees-right from the
lower level to the senior level.

What do you want the world to say
about you as a person 40 years down
the line?

| would want to be remembered as a
person who took his family business
to exceptional heights, took his father’s
legacy forward and created success
stories. I'd also like to be remembered
as a good family person who took care
of not only his children, but also his
siblings and other family members.

Group News 5



Noura Badawi takes to the stage

Women and leadership

N the UAE

Noura Badawi, AHG Director of Media
and Communications, attended a
panel discussion on '‘Women Leaders
in Innovation and Entrepreneurship'
held under the patronage of HE
Sheikh Nahayan Mabarak Al Nahayan,
UAE Minister of Culture, Youth and
Community Development on May 25,
2014.

The event took place at the Grand
Millennium  Hotel and included
prominent attendees from the UAE
private and public sectors, including
HE Ameera Binkaram, Chairperson
of the Executive Committee, Sharjah
Business Women’s Council, HE

Sheikha Nawar Al Qassimi, Public
Programming and Outreach Officer,
Sharjah Art Foundation, and Dr. Nada
Mourtada-Sabbah, Vice Chancellor
for Development and Alumni Affairs,
American University of Sharjah, UAE.

Celebrating the positive contributions
of women in shaping the UAE’s
cultural, political, and economic
environments, the panelists
discussed their observations on
relevant topics such as visionary
UAE women leaders, women in the
arts and entrepreneurship, and the
cooperative outlook on women’s
contributions.

Group KRisk

Management Seminar

The Group Risk Management office
successfully organised four medical
seminars in coordination with insurance
companies handling the medical
coverage for the Group’s employees in
June 2014.

Participating medical insurers Dubai
National Insurance and Reinsurance
(DNIR), and MetLife, as well as Muslallah

6 Group News

Network and Nextcare, met with staff
from across the Group’s divisions in an
open discussion to address questions
and familiarise themselves with the
health insurance covers and benefits.

Inthe inauguration session, Chadi added,
“We never compromise our staff’s health
and we give careful attention to all
aspects of the medical policy.”




Team Al Habtoor: Recognise any familiar faces?

World Cup Fever: leam Al Haotoor

The 2014 FIFA World Cup in Brazil
may be over, but we will not forget our
very own ‘World Cup’ team. Several
Al Habtoor Group employees donned
their football boots, and showed off
their fancy footwork at the 2014 Dubai
Sports World Corporate Cup, which

15t Round
Italy vs. England
Italy vs. Costa Rica

ran from June 12 - July 11, 2014,

The Al Habtoor Team included Yusef
Shalabi (coach), Atef Mousa (goal
keeper), Mohammed Samir (forward),
Kareem Atef (mid-fielder), Hassan
Makki (defender), and Faisal Bushaikhi
(team administrator).

Results

2" Round
Italy vs. Uruguay
Italy vs. England

Our team, which represented ‘ltaly’,
made it all the way to the semi-final
against ‘Uruguay’. However, the final
match was won by Dubai Islamic Bank,
which represented ‘Algeria’, after
narrowly defeating Football Center’s
‘Uruguay’ 5-4 on penalties.

3" Round
Italy vs. Costa Rica
Italy vs. Uruguay

Continued support for

UAE basketball

In other sports news, the Al Habtoor
Group has extended its support for
one of the UAE’s most loved sports
for a third season in a row! Sultan
Al Habtoor, President, Al Habtoor
Motors, announced the extension of
its sponsorship for the UAE Basketball
Association for the upcoming season
2014/2015 at a press conference held
at the Al Habtoor Group headquarters
on August 5, 2014.

The Group has been supporting the
national basketball association since
2012. The sponsorship will continue
to cover the association's activities,
including meetings, competitions and
general expenses involved in training
the national teams for the 2014/2015
season.

Check out the schedule for upcoming
games at www.basketballuae.com

Group News 7



1/th Al Halotoor
Tennis Challenge

We are counting down to the Al Habtoor Tennis Challenge, which continues in its
17th year as one of the world's top ITF Women'’s Circuit Tournaments. The event will
take place at the Habtoor Grand Beach Resort & Spa from November 10-15, 2014.

Over 100 players, who have registered for this year’s event, will be vying for the US
$75,000 prize money.

For more information on the schedule of play, visit www.habtoortennis.com and
the Facebook page Al Habtoor Tennis Challenge

1 Our congratulatory wishes go to

Ramesh  Vaniyan (Project Office
Coordinator), who welcomed a beautiful
and healthy baby girl on August 5, 2014.
Ramesh and his wife were overjoyed by
the birth of their second child, Devika
Kannan Rameshan.

Ramesh told us, “As a father I'm very
happy that we were blessed with a
baby girl. | planned my annual leave on
‘ August 14 as we expected the delivery
1 by August 24, but Devika came early by
20 days so | missed the chance to stay

with my wife during Devika's birth.”

Our best wishes to the Vaniyan family,
may God bless your new baby girl with
good luck, health and happiness.

= Ramesh, his wife, and their children -
Abhijith (son) and Devika (daughter)

8 Group News



Directors and Managers from our F
IT, Corporate Governance and Rig
departments

What would birthdays look like if we did
nothing to celebrate? The Al Habtoor
Group Head Office celebrates employee
birthdays every month, with cake,
balloons and many congratulations
messages from colleagues.

inance, Audit, HR, \, ) .
kManagement =Y/,

st birthday celebrants

Cake and balloons for our July and Augu

i I
Ideas on how to celebrate your next birthday...

1. Host a potluck or picnic with family and 5. If you ask for gifts, ask for something

friends at your favorite park in Dubai simple and meaningful
2. Take the day off 6. Tell people the good news: “It's my
3. Eat your favorite food birthday!”
4. Go on an adventure 7. Write a wish of things to do and

place to go before your next birthday

""--—-_______________________H_________m__ =8 VR R | ¥
‘\\,; |

The Al Habbtoor Group Internship Progrqmmé

The Al Habtoor Group Internship . — i !
Programme was launched in 2011 . = iy o 3=
and has since attracted many talented | | E i

youth from across the UAE.

Aspiring architects, Fatima Abdulla
Eissa Al Blooshi and Ahlam Ahmed
Naser Al Ansari joined the internship
programme in July 2014 and worked
closely on the Al Habtoor City project
with the Al Habtoor Group Projects &
Engineering Department during their
two month placement. Both Fatima
and Ahlam are in their last year of
studies at the Ajman University of
Science and Technology.

We wish them both luck and success
in their future endeavours!

Group News 9



EMIRATES

INTERNATIONAL

SCHOOLS

Excellent results at IS

Emirates International School Jumeirah
and the Meadows have announced
the 2014 International Baccalaureate
Diploma  Programme  examination
results. EIS students have once again
excelled in the year-end grades with
both campuses achieving an average
point score of 33, which is more
than three points above international
averages and equivalent to three A
grades and one B at A-level (according
to UCAS tariffs for university entry).

Amna Al Habtoor, Director of
Schools, said, “We would like to
congratulate all students on their great
achievements. The inclusive nature of
the schools makes the results all the

10 Emirates International Schools

more impressive. A small number of
international students who joined the
school with very little English language
ability less than two years prior to the
final examinations, went on to achieve
success in their examinations.” Ms Al
Habtoor added, “This year’s graduates
are perusing university studies the
USA, Canada or the UK at prestigious
universities, such as, The University of
California, Berkeley, McGill, Birmingham
University (Medicine) and Lancaster
University.”

IGCSE results were also reported strong
with 171 of the 221 students achieving
five A* to C. Seven students achieved
straight AYA results and with almost a

third of all students gaining nine or more
passes at C or better.

David Hicks, School Principal at EIS-
Jumeirah, commented, “Year after
year the students at EIS demonstrate
their capability and hard work in not
only coping with the rigours of the IB
Diploma curriculum, but in surpassing
international benchmarks. The
experience of our teachers provides
strong support to students in achieving
their excellent outcomes. This is evident
not only by the achievements of the top
students but also with the average itself
comparing very favourably with other
schools and other curricula.”

-

|

IB Diploma Results
* 94 |B Diploma candidates at the
Jumeirah and Meadows campuses
* 84 |B Diploma candidates
achieved the full IB Diploma

e Average point score of 33,

more than three points above the
international average

¢ Highest score achieved by
Anahita Sehgal, who secured 44
out of 45, placing her in the top
0.8 per cent of all IB graduates
(equivalent to five A”'s at A-Level)

3 students achieved 43 points
11 students secured point scores
of 40 or higher, representing
almost 12 per cent of EIS entries
compared with 6.5 per cent of
global entrants achieving the same
feat.

VAN
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Congralidationy lo ow latest competition winner, Fady 7ares
feom tite A ffnbloce Metow Credid Department?

Fadly gets to enjoy a AED 300 gift voucher to The Underground Pub
at the Habtoor Grand Beach Resort & Spa.

For your chance to win our next great prize, answer this issue’s competition question on page 23.



RTA registration machine in Umm Ramool

AL HABTOOR

MOTORS

The people behind the brand

- -“--;—;‘x,

SpeedFit opens new branches

It has been an eventful year so far for
SpeedFit! The Al Habtoor Group’s most
successful fast fit servicing concept, the
SpeedFit Clinic, has now arrived in Ras
Al Khaimah. RAK residents can enjoy
the convenience of having their vehicles
serviced while they shop at RAK Mall.

The state-of-the-art facility was officially
inaugurated on April 29, 2014 by Karl
Hamer, Managing Director of Al Habtoor
Motors, Hussain K Jamal, Manager of
RAK Mall and Neil Coolledge, General
Manager of SpeedFit.

The SpeedFit Clinic offers a cutting
edge, one-stop shop with value for
money service and repair experience
for all makes of cars, SUV’s and light
commercial vehicles. SpeedFit is linked
to leading the number one battery brand
Energizer®, a number of tire companies,
the oil giant Mobil, as well as original
spare parts from Global Auto Parts.

12 Al Habtoor Motors

With 42 locations throughout the Gulf
region and plans to expand its network
to Saudi Arabia, Qatar, Kuwait and
Bahrain, SpeedFit is well on track to
become the leading fast-fit company in
the Middle East.

In May this year, Al Habtoor Motors
partnered up with the Roads and
Transport Authority (RTA), Dubai, to
open the SpeedFit Vehicle Testing
Centre (SVTC) at Umm Ramool, Dubai.

Ahmed Al Habtoor, CEO of Al Habtoor
Motors, Ahmed Bahrozyan, Dubai
Licensing CEO, Neil Coolledge, General
Manager of SpeedFit and Head of
Tires & Batteries Division along with
multiple RTA delegates attended the
inauguration of the first vehicle testing
centre under the Speedfit brand.

The centre now has two lanes with a
capacity to service up to 175 vehicles

per day. It has plans to expand further
to four lanes with a capacity of 350
vehicles a day. Motorists can also
register their vehicles directly at the
centre through the RTA registration
machine.

Coolledge said "This is a great addition
to our existing portfolio of SpeedFit
services which include tires, brakes,
lubricants, oil, batteries, steering,
suspension, air conditioning, exhaust
and car servicing. We would like to
thank RTA, Dubai for their support and
cooperation. SpeedFit Vehicle Testing
Centre is committed to offering superior
and trusted services for meeting the
overall safety of vehicles & registration
renewal purposes in Dubai". He added
“With our working schedule of 7 am
to 10 pm, Saturday to Thursday, the
customers can have the advantage of
convenient service hours ensuring a
quick turnaround time.”



New 1O
the UAE. .

Al Habtoor Motors, the official dealer
of Mitsubishi vehicles in the UAE, has
expanded its line-up with the addition
of two new models; the Mitsubishi
Attrage, an economical sedan and the
Mitsubishi Mirage, an equally practical
hatchback. The announcement was
made on May 15, 2014 at the Habtoor
Grand Beach Resort and Spa.

Both cars come with the same 1.2 litre,
3-cylinder engine, which Mitsubishi
claims will average as little as 4.2
litres per 100km; a statistic that will
doubtlessly prove popular with those in
the market for an economical vehicle.
Thanks to a great deal of investment in
aerodynamic research, both the Mirage
and Attrage are touted to efficiently cut
through the air, deflecting it just so as
to reduce cabin noise and provide a
more pleasant ride.

Go for a test drive at your nearest
Mitsubishi showroom.

Eco-Friendly

Al Hobtoor Motors launches
two new showrooms

Bentley pre-owned

On June 18, 2014, Al Habtoor Motors
announced the opening of the Middle
East’s first dedicated Bentley pre-owned
showroom in Dubai. The exclusive
centre, which is located at Airport Road
next to the existing Bentley showroom,
comes almost nine months after the
Bentley pre-owned programme was
first launched in the UAE. Since then,
sales of Bentley cars have increased by
35 per cent.

Each Bentley receives full validation
by a Bentley dealer and the vehicle's
history is checked against Bentley’s
own original build specification records
so its authenticity is guaranteed.

For more details on Bentley Emirates
stock visit the website:
www.emirates.bentleymotors.com
Twitter @BentleyPreOwned

JAC

Al Habtoor Motors welcomed a
new brand to its line-up - Jianghuai
Automobile Co Ltd, JAC - the number
one commercial vehicle brand in China
selling passenger and commercial
vehicles to over 100 countries
worldwide.

Set in the bustling locale of Port Saeed,
Deira, Al Habtoor Motors launched
the first JAC Motors showroom that
houses everything from sedans and
MPV’s to light and heavy commercial
vehicles. Inaugurated by Ahmed Al
Habtoor, CEO of Al Habtoor Motors,
the showroom was opened to the
public on June 16, 2014.

Al Habtoor Motors 13
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Sultan Al Habtoor with members of the AHM management team

Automechanika 2014

Unveiling the 12 edition  of
Automechanika Dubai at the Dubai
International Convention and Exhibition
Centre, Al Habtoor Motors was proud
to exhibit its brands Global Auto Parts,
Fuso, SpeedFit and Al Habtoor Motors
Tires and Batteries at the Middle East’s
largest automotive aftermarket event
which took place from June 3-5, 2014.

‘Strong against counterfeit’ was the
main messages conveyed by Al Habtoor
Motors at this year’s show, promoting
genuine auto parts for Mitsubishi and
other Japanese, Korean, European &

Al Habtoor Motors was proud to be
co-platinum sponsor of this year’s
Ramadan Night Market, which took
place at Za'abeel Hall, World Trade
Centre Dubai from July 17-27, 2014. The
2014 Ramadan Night Market attracted
an astonishing 125,384 visitors and over
200 nationalities, leaping over last year’s
participation figures by 22 per cent.

With over six pavilions, 300 exhibitors
and more than 400 shopping outlets,

14 Al Habtoor Motors

American vehicle makes. Al Habtoor
Motors has expanded rapidly in recent
years, adding new carmakers to its
growing portfolio, as well as signing
exclusive deals with global tire makers,
including General Tire, Sumo Firenza
and Avon Tyres, UK’s no. 1 tyre brand.
Earlier this year, the motors division also
added secondhand dealerships and
Global Auto Parts to its companies in
the UAE.

Congratulations to our Al Habtoor
Motors team on another successful
show done and dusted!

the event also drew crowds from across
the UAE to win attractive giveaways
and prizes. Unquestionably one of the
highlights of the event was Al Habtoor
Motors’ giveaway of two new vehciles
- the Mitsubishi Mirage and Chery E5.

The winner of the brand new Chery
E5 was young Amin Shaikh, who
will get to enjoy the vehicle his family.
Charlene Fallurinz was the lucky winner
of the Mitsubishi Mirage with over two

PART OF AL HABTOOR gooup I
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Winner of the Chery E5 - Amin Shaikh

thousand ‘likes’ on Facebook for her
‘selfie’ photo with Mohamed Karim,
actor, TV star and host of the Arab TV
Show “The Voice”.

Al Habtoor Motors displayed multiple
Mitsubishi models - Lancer Ex, ASX,
Outlander, Pajero and the newly
launched Mirage and Attrage. In
addition to this, Al Habtoor Motors also
displayed Chery E5, E8 and Tiggo from
its recent franchise, Chery Automobiles.



MEET THE

LEGAL DEPARTMENT

This issue brings the spotlight on the Al Habtoor Group Legal and Procurement Departments. Our
employees shared their thoughts on some of the most rewarding aspects of their day-to-day jobs...

AL HABTOOR GROUP

Mohammed Younes
Legal Affairs Manager
Joined in April 1989

“l find excitement in finding the right
solutions to all the problems that have
been presented to me.”

Amr Ahmed Marie
Legal Coordinator
Joined in July 2011

“My job is intellectually challenging and
has developed my skills as a problem-
solver and innovative thinker. | have to
stay on top of new legal developments
while my work is varied and each day
brings new challenges.”

Ahmed Maharem
Assistant Manager - Legal
Joined in June 2006

“The most challenging yet rewarding
part in my job is to follow up on all the
Government rules and regulations,
legal procedures and amendments in
accordance with the rapid growth in the
UAE during the past ten years.”

Meet the Department - Legal 15



MEET THE

PROCUREMENT DEPARTMENTS

AL HABTOOR GROUP

................. o eededisimssessececses o
i

Jim Joseph

Procurement Assistant Manager
Joined in June 2013

“l enjoy giving direct support to senior
management in a way that really makes
a difference. The contribution | make is
vital to their ability to make key financial
decisions, ~which ultimately have an
impact on the overall success of the
project.”

16 Meet the Department - Procurement
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Malek Mousa
Group Procurement Manager
Joined in April 1996

“The most rewarding aspect of being
a Group Procurement Manager is
being in a position to actively seek
better materials and reliable suppliers,
work closely with strategic suppliers
to improve the quality of materials
and involve suppliers and purchasing
personnel in new products, design
and development efforts. It is the
job satisfaction and the smile on the
owner’s face after a new project has
been executed to exceed expectations
after months of hard work with the team
that motivates me.”

Leah Reyes
Procurement Secretary
Joined in October 2010

“I believe the major stride in my career
at the moment is being able to adopt,
learn and develop my skills to a more
challenging role as part of AHG
Procurement Team, handling various
projects for all the units and multitasking
as Admin/FC Secretary.”



AL HABTOOR MOTORS

Richard Atkinson
Service Manager
Joined in June 2010

“There are many aspects of my position
that are personally rewarding, one of
which are the customers and staff |
interact with on a daily basis allowing the
highest level of customer satisfaction to
be delivered.”

Mahmoud Khater

After Sales - Facility & Equipment,
Maintenance Manager

Joined in March 2014

“We are very lucky to work with a
company, which has a good reputation
in the local and international market.
We're always on the lookout for new
technological inventions that could
add value to customers. My target as
Maintenance Manager is to apply best
practices in water consumption and
sewage disposal, energy saving as well
as environmental protection.”

Rajini Shanker Nair

Manager Talent Acquisition &
Management Service

Joined in December 2008

“As a part of the procurement team it is
my duty to ensure that we have the right
product coming in at the right time and
at a competitive value. That is the most
rewarding aspect of my job.”

Aduthila Rajasekharan
Parts Supervisor
Joined in April 1984

“The Al Habtoor Motors management
has been very supportive throughout
the years and their leadership has
helped me develop into my current role
and capacity.”

Mahmoud Hasan
Service Manager
Joined in December 2009

“| enjoy the challenge of achieving the
sales targets and the responsibility to
strive for best customer service.”

Inamur Rehman Farooqi
Management Service Administrator
Joined in December 2010

“A striving company like Al Habtoor
Motors is seeing rapid growth constantly,
this wouldn’t have been possible
without the foresightedness of the Top
level management. Especially for us in
the HR Department it has always been
a privilege and honor to work under the
leadership of an optimistic, analytical and
challenging personality of our Executive
Director, Mrs. Roma Andrews.”

Meet the Department - Procurement 17
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Khlaed Abou El Seoud
Purchasing Manager
Joined in November 2007

“The most challenging yet rewarding
part in my job is to secure all the
required items by the schools at the
most effective price, which are delivered
on time to ensure the smooth operation
for the two schools. When this mission
is achieved | feel rewarded that | was
able to pull all the cords together and
contribute to the success of the school.”

Nasser Salem
Senior Purchasing Supervisor
Joined in August 2005

“Purchasing can be very challenging
when the range of requested items is
very wide and the budget is tight. | most
enjoy the analysis of enquiries | receive
and making sure | am getting the best
price and service for the schools.
Achieving this makes me feel rewarded.”

18 Meet the Department - Procurement

Naser Khan
Purchasing Clerk
Joined in May 2007

“My job requires me to be organized,
transparent and accurate in the day-
to-day operations of the department.
| appreciate my colleagues who are
hardworking, sincere employee with a
great team spirit.”

Syed Noman Masood
Purchasing Supervisor
EIS - Jumeirah

Joined in August 1995

“The best part of my job is the interaction,
the challenges, the never-ending focus
on ensuring what you and your team are
doing has an impact on the business.
If you get it wrong, the consequences
can be severe, but if you get it right, the
rewards are so much bigger.”

Sheju Sam
Senior Admin Executive
Joined in August 2007

“The most rewarding aspect of my
job is day-to-day interaction and
communication with employees and
people from different industries. | enjoy
working out in the field and being hands
onin my job.”

............... #000000000000000000000 o

Jacabar Ali
HR & Admin Assistant
Joined in July 2006

“My job gives me the opportunity to
distinguish and choose | wisely the
product/items required considering
the price and quality of the items and
taking into consideration the benefit to
the company.”
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Umesh Shetty
Financial Controller - MCS
Joined in December 2005

“The most rewarding aspect of being a
Financial Controller is being in a position
to lead the department staff in line with
the rules and policies of our Audit team.”

Mahammad Althaf
Purchasing Manager - HGBRS
Joined in October 2004

“The most rewarding aspect of my job
is that | deal with people from different
cultures and background. My role also
gives me international exposure and
immense knowledge of hospitality and
procurement.”

Dilshanth Kurikkalot
Senior Purchasing Officer - MDH
Joined in December 2006

‘| enjoy my-job as it lets me explore
various fields and interact with different
people at various levels, which in turn
enriches my personal knowledge about
the world market.”

Pereira Bartholomew
Purchasing Officer -MPH
Joined in April 1997

“The most rewarding aspect of my job is
sourcing and procuring a good product
or service at the most reasonable price.
I'm happy that | have contributed to
the hotel team in achieving the desired
result.”

Erick Beron
Purchasing Officer - HGBRS
Joined in September 2007

“l think the most rewarding aspect of
being a Purchasing Officer is when
you have a good relationship with all
stakeholders - the end - user and the
supplier and negotiating for the best
price and product.”

Dinesh Nalaka
Purchasing Clerk - HGBRS
Joined in October 2009

“The most rewarding aspect of my job
is the sense of satisfaction that | get by
arranging items at the best price and
making sure that they reach the end
user in time.”

ccevcccccce ©0ccc0cc000000000000000000 .

Preethi Shetty
Purchasing Clerk - HGBRS
Joined in May 2011

“| enjoy the challenge of the job. Not a
single day is the same as the one before,
there are always new challenges that
keeps me interested and motivated.”

------------ ®ecscseccccccscscccccccscccce o

Noel Gomes
Assistant Purchasing Officer - MPH
Joined in November 2005

“Auditing the most suitable items for the
departments is critical for the smooth
running of the business taking account
the price and quality of the product.”

Meet the Department - Procurement 19
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c The inaugural year of the Khalaf Ahmad
Al Habtoor Award for Qur'an & Sunnah

Recitation attracted an astonishing 200

/-U ‘ participants from 48 schools across
the UAE. The event was held at the Al
Faroog Bin Al Khattab Mosque and
Centre from June 1-5, 2014.

e
o/ — Atotal of 116 boys and 84 girls competed
’f in eight categories. Two categories were
highlighted — the recitation of five levels
) 2 of the Qur'an (Chapters 3, 5, 10, 20, 30)
— and the recitation of three levels of the
S Sunnah have (Hadith 20, 40, 75).

The Quran and Sunnah recitation
committee members included,
Sheikh Jassim Mohammed Al Amiri,

Sheikh Fares Al Mustafa, Head of 4 )
the Committee, and Sheikh Salah ‘ E ’
Mahmoud Al Sa’er.

20 Al Faroog Omar Bin Al Khattab Mosque and Centre
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Fazal receives a token of appreciation

The Al Habtoor Group prides itself
on honesty and integrity and that’s
apparent throughout the Group.

Fazal Karim Fazal Rahim, a
Diamondlease car washer, recently
found AED 5,000 in cash while
washing a customer’s car. He promptly

———
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informed his supervisor and handed
over the funds, which were returned to
the happy customer.

Fazal was rewarded for his honesty
with a token of appreciation, which
he received from Assistant GM Partha
Barua.

f.;;.fx,__,ﬁﬁﬁ" .

Here is the first glimpse of the newly
renovated Diamondlease customer
service counter at Dubai’s International
Airport (DXB), Terminal 1.

Earlier this year, Diamondlease opened
a branch at the Dubai’s International
Financial Center (DIFC) bringing the
total number of branches to 17. Other
key locations include the Habtoor
Grand Beach Resort & Spa, Knowledge
Village, Dubai Investment Park, Jebel
Ali Free Zone, Abu Dhabi City and Abu
Dhabi (Mussafa). Located across the
UAE, Diamonlease customer service
centres can also be found in Sharjah,
RAK and Fujairah.

Diamondlease 21
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Legal Affairs Manager, Al Habtoor Group

—
With hig |
Egypt

Mohammed Younes

Mohammed Younes has spearheaded the Group’s Legal Department for over a quarter of a
century. We took some time out of his busy schedule for a short discussion...

Tell us about your career with Al
Habtoor...

| joined on April 1, 1989 - that was more
than 25 year ago, so | consider myself
one of the oldest members at the Head
Office. It makes me feel very proud to
be a ‘Habtoorian’, and I'd like to take
this opportunity to extend my gratitude
to the Al Habtoor family for their support
throughout the years.

Why did you decide to study law?

| enjoy reading, which is necessary to
be alawyer. Reading leads me to finding
new facts and using those facts and
integrating them into my arguments.
Therefore, law was the best career area
to fit my talents.

What makes a lawyer’'s job
more interesting than any other
profession?

22 Under the Spotlight

| don’t think I'd enjoy my job as much
if 1 didn't get to dig into interesting
problems that others don’t really know
how to solve. | find excitement in finding
the right solutions to all the problems
that have been presented to me.

What would you describe as your
main achievement working with the
Group?

There are many achievements that I'm
proud of. I've drafted and amended
most of the agreements and trade
licenses that led to the founding of most
of the Group companies.

Do you remember your first year
living in Dubai? What has changed
since then?

| can recall exactly. Dubai has changed
completely. The city has experienced
a big boom since the new millennium.

HH Shaikh Mohammad bin Rashid Al
Maktoum, Vice-President and Prime
Minister of the UAE and Ruler of Dubai,
has diversified the economy, so there is
no scope for any comparison as Dubai
is now the most modern city in the
world.

What are some of your hobbies
outside work?

Chess and swimming - they’ve been my
hobbies since childhood.

Would you like to share some advice
with our readers...

Mistakes are the best way to learn.
Don’t be afraid to make them. Try not to
repeat the same ones too often. Failures
are the stepping stones to success.
Without failure, we’'ll never learn how to
succeed. So try to fail, instead of trying
to avoid failure through fear.



Dine out at Al Riga

We’re giving away a

AED 300

gift voucher

to the Al Riga Restaurant

at the Metropolitan Deira Hotel!

Al Riga Restaurant offers a wide variety of international dishes from its daily buffet
and a la carte menu. The choice of international cuisines ranges from traditional
Arabic to well-known specialties from around the world. After a hearty lunch or
dinner, satisfy your sweet tooth with many desserts to choose from, fresh fruits or

mouthwatering pastries and cakes.
For more information please visit www.habtoorhotels.com or call +971 4 399 5000.
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Makeover QT he
Habtoor Grand
Beach Resort &

Spa

If you take a trip to the Habtoor Grand
Beach Resort & Spa, you may not
recognise it! The five-star luxury resort
revealed in May, plans to transform
the lobby, all-day dining restaurant Al
Dhiyafa, Club Lounge, meeting rooms,
resort gardens and deluxe resort rooms
- as well as adding an additional tour
desk area and traveller’s lounge.

Once all renovations have been
completed, the new look resort will
accentuate the hotel's position as
the leading luxury five-star resort
destination in Dubai.

The hotel is excited to announce the
lobby area and meeting rooms were
completed in mid-August, while the
resort gardens’ complete makeover
with new landscaping - giving them a
tropical beach atmosphere - finished in
September.

October sees the re-launch of Al
Dhiyafa and the completion of the
Deluxe Resort Garden Rooms, whilst
the exclusive and stylish Club Lounge
is set to open in November. Al Dhiyafa,
the resort’s all day dining restaurant, will
receive an urban and modern design

24 Habtoor Hotels

approach, with a suspended shelving
concept offering international gourmet
cuisine with an open kitchen, pizza
oven and pastry making station.

Habtoor Grand Beach Resort & Spa
General Manager Peter O’Connor said,

“We're all very excited by this project
which will take the property to a new
level, and we are certain our guests will
love the new look of the resort.”

Stop by the Habtoor Grand next time
you'’re in the Dubai Marina!
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A Chic Nnew
OOk for

Le Méridien
Budapest

It’s not just the Habtoor Grand Beach
Resort & Spa that’s getting a revamp.
The historic Le Méridien Budapest
recently underwent a transformation
two years after the Al Habtoor Group
Chairman acquired the historic property.

Le Méridien Budapest is packed with
history. Formerly known as Adria Palace
was built between 1914 and 1918,
serving as an office and apartment
building to host the Italian Adria
Insurance Company. The Adria Palace
was badly damaged by a bombings
partly burned down during the Second
World War. The apartments and shops
closed down when the headquarters
of the Budapest Police took over
the building until 1997. In 1998 the
renovation work on interior and exterior
began on the Le Méridien Budapest
Hotel five star luxury hotel, which finally
opened in 2000.

New addition:
InterContinental Budapest

Khalaf Al Habtoor proudly announced
the addition of a second hotel in

Budapest, Hungary to his growing
international portfolio in June 2014 -
the InterContinental Budapest.

The hotel, which has over 400 rooms
and suites, boasts 180 degree
panoramic views of the Danube
River and is surrounded by some
of Budapest’s landmarks, such as
Széchenyi Chain Bridge, the former
Royal Palace and the Parliament
Building. There are multiple meeting
rooms, restaurants, a state-of-the-art

spa, a swimming pool, and a fitness
centre.

Claus GeiBelmann, General Manager
recommends guests try the culinary
treats at the hotel’'s Corso Restaurant,
including the Hungarian  white
asparagus soup, ‘Budapest-style’ -
grilled beef medallions, and goose liver
on vegetables ‘Lecsd’.

Plan your next trip to the Hungarian
capitall Emirates Airline has announced
daily flights for its Dubai - Budapest
route from October 27, 2014.

Budapest Hotels 25
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The 21% century newsletter!
Deatr weades,

Sawalef is entering the digital age... an era of online news! We'd like to inform you that this is our last printed issue
of the Sawalef newsletter. Check your inbox for our mail with the link to the new online newsletter flip book. Please
make sure to tag our email address sawalef@habtoor.com in your inbox safe list (*see the dropdown menu in
your ‘Junk Mail Options’ or contact your IT team for support).

We’re excited to bring you a new digital newsletter experience that is...

Interactive - with live links for videos, websites, social media pages, and online articles;

Engaging - features include, table of contents, thumbnail, bookmarks, zoom in-out option, download or print.
You can even share the newsletter with your friend and family via email or social medial (:3

Accessible - the “flip book’ can be viewed on your computer and smart devices, including tablets
and smart phones (iPad, iPhone & Android).

Eco-friendly - no more paper!

We hope you enjoy the new ‘flip book’ experience!

The Susalef

<

7




The Sawalef team thought it

would be nice to find out what our
colleagues throughout the Group were
up to over the summer holidays..

Paul Kelly, EIS Jumeirah High School
went on an adventure across Latin
America

“The main adventure for my summer was
travelling South America and visiting the
2014 FIFA World Cup, a real once-in-a-
lifetime experience, which | was lucky
enough to be able to spend with my closest
friends. As well as Brazil, we traveled
Argentina, Chile, Bolivia and Peru. Visitng
the ancient lost Inca city of Machu Picchu
was one of the most special moments and
a real highlight of the trip. As if that wasn’t
enough for one summer break, when |
returned to Dubai | decided it was time to
move onto a new and exciting phase in my
life and | got engaged to my beautiful future
wife. What an amazing summer 2014 turned
out to be!”

Eljandre Mulder, Deputy Manager -
Marketing, Diamondlease, took a trip to
Turkey this August

“This photo shows the Library of Celsus in
the Ancient City of Ephesus that was built
in the honour of Senator Tiberius Julius
Celsus in 135 A.D. It is located in the city of
Selcuk, Turkey.”

Claire S
I
Visit ade, Year 3t
€d the p €acher g

Inam Rahman, Director of Sales,
Metropolitan Deira Hotel, took his family
to New Delhi, India

“My family picture taken this summer at the
historic gateway of India in New Delhi.”

Summer Holiday Highlights



only dreamed of before.”

Lorna Nagtegaal, Sales Manager,
Metropolitan Palace Hotel, visited
Eeness in the Netherlands

“I spent quality time with my husband. |
loved roaming around this awesome place.”

28 Summer Holiday Highlights

Nora Pereira, Telephone Manager, Metropolitan Palace
Hotel, traveled to Jerusalem, Palestine

“It was my dream to visit the holy land and explore the most
beautiful places. It feels great while walking to the places that |

Farkhad Djumagulov, Assistant Tennis
Coach, travelled across ltaly and visited
famous cities including Pisa and Pompei
“Italy is a magical place! | also visited
Pompeii, which was destroyed by the
eruption of Mt Vesuvius on 24th Aug 1379.”

Amorsolo Buenviaje, Spa Therapist -
HGBRS, chose Zanzibar, Tanzania as his
vacation destination

“The Giant Aldabra tortoise on the photo is
found in Changuu Private Island Paradise,
formerly called Prison Island, synonymous
to Alcatraz prison in the USA.”

Sunita Sandeep, Asst. Manager-Sales

- Diamondlease went on her family
holiday to Spain and Switzerland

“This year | enjoyed a family summer
getaway to Europe, including Mt.Pilatus in
Switzerland and Barcelona, Spain. We even
watched a live football game in Nou Camp,
Barcelona (Barca), cheering on for Messi,
who is our personal favourite.”
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