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Unmatched experience and engagement
Insight Cuba had firmly established its role as the leader in people-to-
people travel when we forged our partnership with them in 2003. Once 
again we’re proud to offer their unparalleled expertise in Cuba and our 
unwavering 67-year commitment to extraordinary travel in the world’s 
most fascinating places.

With their decade-long friendships there, Insight Cuba is considered 
family. And with your attentive Cuban Guide, Insight Cuba Tour Leader, 
and our signature small groups, you will be, too, as we take you on guided 
excursions and authentic People-to-People Discoveries that encompass 
the full Cuban experience – from its enduring cultural traditions to the 
lively spirit of its people.

No other team brings you the scope  
and depth of our 2 innovative trips.

Join our Classic Cuba 9-day trip and discover more of the island’s iconic 
treasures, like charming Trinidad – revered for its fine colonial-era 
architecture. Undiscovered Cuba is an exclusive 13-day cross-island 
odyssey, taking you from Havana to 16th-century towns bypassed by 
other trips. Venture all the way to the island’s eastern tip and explore 
Baracoa – Cuba’s oldest Spanish settlement – which was founded on the 
spot where Christopher Columbus landed on his first voyage!

People-to-People Journeys to Cuba

ESTABLISHED IN 1947

®

Never more than 16 guests. Guaranteed.



Classic Cuba
With your expert Insight Cuba Tour Leader & experienced Cuban Guide, this 9-day small group 

journey showcases the most vibrant destination in the Western Hemisphere.

ESTABLISHED IN 1947

Day 1 – Your journey begins in Miami
Check in to the deluxe Sofitel Hotel and then gather with your fellow guests for 
an informative briefing and cocktail reception.
Day 2 – Fly to Havana
You’ll enjoy VIP Priority Check-in this morning for your flight to Havana! Upon 
arrival, you’ll be greeted and escorted the Melia Cohiba Hotel in the heart of 
the capital. Enjoy an orientation and dinner with your Tour Leader and Cuban 
Guide.  Meals B,L,D
Day 3 – Out and About in Old Havana c  
Spend time this morning with an expert in Cuban architecture who will discuss 
Old Havana’s rich architectural heritage and designation as a UNESCO World 
Heritage Site and visit Casa de Los Abuelos for rewarding encounters with 
multiple generations. After lunch, learn about Afro-Cuban art, music, and dance 
at a unique organization in Central Havana and then spend time with university 
students and professionals for candid discussions about daily life. Visit with a 
Cuban artist in his studio and then top off your day with dinner at La Floridita, 
one of Ernest Hemingway’s favorite spots.  Meals B,L,D

Go behind the scenes for unique insight into  
the hearts and lives of Cubans on this in-depth 
journey from vibrant Havana to lovely 
Cienfuegos and Colonial Trinidad.

People-to-People Discoveries
FOR OUR WORLD TRAVELERS 

• �Discover this fascinating island with your expert 
Insight Cuba Tour Leader and experienced  
Cuban Guide.

• �Explore Old Havana and learn about daily life in  
the capital as you engage with residents from all 
walks of life.

• �Dine at La Floridita, one of Ernest Hemingway’s 
favorite spots.

• �Mingle with residents at a farmers market and visit 
a medical clinic for insight into the diversity of the 
Cuban economy – from its dual currency to  
socialized healthcare.

• �Visit the Korimacao Community Project, a respected 
school of the arts.

• �Learn about Trinidad’s stunning wealth of Colonial 
architectural on a guided tour of the Museum of 
Architecture.

3 UNESCO World Heritage Sites c

®
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Day 4 – History and Culture in the Capital
Visit with a local historian at the landmark Colon Cemetery and then 
head over to an intimate theater where special backstage access allows 
you to experience a dress rehearsal of this acclaimed dance company. 
After lunch, visit the Literacy Museum to hear about the inspiring time 
Cuba’s youth mobilized across the country to teach rural residents how 
to read. Later, you’ll have the special privilege of meeting performers 
from La Colmenita, a children’s touring group that performs locally 
and internationally, including an acclaimed 2012 performance at the 
United Nations. Meals B,L,D
Day 5 – Arts and Life in Havana
Visit a farmers market to experience Cuba’s dual currency at work. 
Then get another look into the island’s economic ways when you 
learn about socialized healthcare from patients, doctors, and nurses. 

Colonial Trinidad

Spend time at an organization in Old Havana that teaches trade 
skills, preparing residents for the new economy, and then tour the 
Museum of Fine Arts. This evening, dine on your own at a paladar; 
these private, family-owned restaurants are popular all as an 
alternative to state-run dining establishments. Your Insight Cuba 
Tour Leader is well-versed in the city’s dining scene and can make 
recommendations.  Meals B,L
Day 6 – Onward to Trinidad c
Depart Havana and journey to lovely Playa Larga to visit the 
Korimacao Community Project, a respected school for developing 
musicians, dancers, poets, and actors. Continue to the charming town 
of Trinidad and check in to your comfortable hotel for a 2-night stay.  
Meals B,L,D
Day 7 – The Charms of Colonial Trinidad  
Tour the Museum of Architecture to learn about the city’s fine 
Spanish Colonial architecture, its historic preservation and 
designation as a UNESCO World Heritage Site and then meet with 
an artist at her studio. After lunch, enjoy an exclusive encounter with 
the dancers, and musicians of the Ballet Folklórico de Trinidad. A 
special visit with Insight Cuba’s friends offers an authentic taste of 

See your Travel Counselor or call us.	 800-221-2216 / GeneralTours.com	 5



People-to-People Value for all Americans
• �Deluxe overnight in Miami with VIP Priority Check-in for your 

nonstop charter flight to Havana
• �7 nights in handpicked accommodations in Cuba including the 

superior first class Melia Cohiba Hotel in the heart of Havana
• �Attentive services throughout with an expert Insight Cuba Tour 

Leader working closely with an experienced English-fluent 
Cuban Guide

• �20 Meals: 8 breakfasts, 7 lunches and 5 dinners
• �Days full of guided activities with never more than 24 guests, 

including insider access to rarely-visited places and private 
Insight Cuba lectures

• �All taxes and fees and one free checked bag are included with 
your charter air package

• �In-country air-conditioned ground transportation & transfers
• �Travel health insurance, emergency medical evacuation and 

trip cancellation coverage (up to $1,000)
• �Insight Cuba Travel Guidebook
• �24-hour emergency service hotline
• �Cuban visa and U.S. Department of the Treasury License  

and Letter of Authorization from Insight Cuba

9 days from $4,495
2014	 Double	 Single
Jan 13, 20 • Feb 10, 24 
Mar 10, 17 • Apr  7, 21	 $4895	 $5495
May 5 • Jun 2 • Nov 22	 4695	 5295
Jun 30 • Aug 25 • Oct 25	 4495	 5095
Sep 20	 4595	 5195
Dec 20	 4895	 5495
Dec 27	 4995	 5595

Roundtrip charter air package to Cuba   $595
Includes roundtrip charter air Miami-Cuba-Miami • VIP priority check-in at  

Miami International Airport • Your Cuban visa • Your first bag free

Please add $50 for Dec 20 and Dec 27 departures.
Prices are per person, double occupancy. Charter airfare is additional. Availability 
may be limited. At the time you purchase, air prices may be higher (rate published 
on 11/27/13). First checked bag is free, subsequent bags are $20 each. Carryon 
bags limited to 22 pounds and 22”x14”x9” or checked baggage fee applies.  
Additional checked bags are $20 based on 44 pounds max, overweight up to  
$2/pound. Limit of 2 checked bags. Havana airport departure tax of 25 CUC  
(Cuban Pesos Convertibles), approximately $30, must be paid in cash upon  
departing and is not included.

Cuban hospitality and a chance to know them, their families and 
their community. At a casa particular, a bed-and-breakfast-like 
accommodation in a private home, you’ll learn how the owners 
find their clients and sustain their private business in a state-
run economy. Tonight you’ll dine on your own at another private 
paladar.  Meals B,L
Day 8 – Lovely Cienfuegos c and Back to Havana
Travel to Cienfuegos, a lovely town known as “The Pearl of the 
South” where you’ll meet with artists at a local artists’ cooperative. 
Then spend time at the Coro del Cienfuegos to meet the young 
members and artistic director of this world-renowned children’s 
choir. Schedule permitting, you might even enjoy an impromptu 
performance. After lunch, you’ll make the journey back to Havana 
where you’ll check in once again at the superior first class Melia 
Cohiba Hotel. This evening’s congenial farewell dinner with your 
fellow travelers is a great opportunity to share your travel  
experiences and insights into Cuba.  Meals B,L,D
Day 9 – Adios, Cuba!
After breakfast, you’ll be escorted to the airport to board your 
nonstop charter flight back to Miami.  Meals B

Since 2003, the people-to-people journeys to Cuba offered here have 
been organized and operated by Insight Cuba, a division of Cross-
Cultural Solutions, licensed by the U.S. Department of the Treasury, 
Office of Foreign Assets control..

Cuba tours are limited to 24 travelers. A significant portion of your 
in-country programming is customized for each group to maximize 
your cultural experience. Many of the places we visit are not tourist 
destinations and are thus not always available. Therefore, this program 
should be considered as a sample only – please keep in mind that your 
particular tour may vary. Final itineraries are sent to guests one to two 
weeks prior to departure.

After travel, all General Tours guests receive a certificate good for a 
$300 per person discount on a subsequent Small Group or Private  
Tour worldwide.

®
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Undiscovered Cuba
This unique cross-island small group journey for all Americans promises an unforgettable 

discovery of Cuba’s smaller towns, the timeless countryside and the island’s lively traditions!

ESTABLISHED IN 1947

Day 1 – Welcome to Miami
Check in to the deluxe Sofitel Miami Airport Hotel. Join your fellow travelers 
for a pre-tour briefing and welcome cocktail reception.
Day 2 – Fly to Havana
Enjoy VIP Priority Check-in for your flight to Havana! Upon arrival, sit down to 
lunch and then travel to Jaimanitas to meet Jose Fuster. Known as the Picasso 
of the Caribbean, he has turned his home and community into a living art 
gallery. Check in to the Melia Cohiba Hotel in the heart of Havana before an 
orientation and welcome dinner.  Meals B,L,D
Day 3 – Old Havana c
After a walking tour in Old Havana, meet with students and professors to 
learn about their school’s efforts to preserve Cuba’s cultural and architectural 
heritage. After lunch, visit the Angela Landa primary school and finish your  
day with dinner at La Floridita, one of Ernest Hemingway’s favorite spots.  
Meals B,L,D

Join your expert Insight Cuba Tour Leader and 
experienced Cuban Guide on this cross-island 
odyssey from vibrant Havana to smaller charm-
ing towns rarely visited by American travelers... 
They’ll take you behind the scenes and into the 
traditions and daily lives of the friendly people 
that give this fascinating country its soul.

People-to-People Discoveries
FOR OUR WORLD TRAVELERS 

• �Experience island life and culture with your  
expert Insight Cuba Tour Leader and experienced 
Cuban Guide.

• �Meet renowned artist Jose Fuster and experience 
the splendid architecture of Old Havana.

• �Gain an insider’s view of Cuban life as you spend 
time with residents, both young and old, from all 
walks of life.

• �Engage with members of the National Union of 
Writers and Artists of Cuba.

• �Get a firsthand look into the island’s economy as 
you browse in a local farmers market and dine at 
private, family-owned paladars.

2 UNESCO World Heritage Sites c

®
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Day 4 – Out and About in Havana
Meet the editor of a local newspaper for a presentation on a range of 
Cuban issues. At a farmers market, you’ll see Cuba’s dual currency at 
work. After lunch, special  insider’s access takes you behind the scenes 
with a children’s theater group. Later you’ll meet with teachers at an 
after-school program in central Havana. Dine on your own tonight 
at a local paladar, a private family-owned restaurant. Your Insight 
Cuba Tour Leader, an expert on the city’s dining scene, can make 
recommendations.  Meals B,L
Day 5 – Journey to Santa Clara
Journey to the Colonial town of Santa Clara and visit a community 
project where residents have converted an old industrial area into 
a park. Enjoy lunch in this beautiful setting and then visit the Che 
Guevara Memorial before a special meeting with performers from a 
traditional music troupe.  Meals B,L,D

Immerse in the culture.

Day 6 – Excursion to Remedios and Caibarién
Meet with a historian in Remedios and then ride a bicycle taxi to 
a warehouse to see the floats that are used for Las Parrandas, a 
celebration which has taken place every December since the 18th 
century. Continue to Caibarién and visit a printing house still 
using 19th-century machines, Then explore the Caibarién seafront 
promenade and learn about the town’s sailing history before 
returning to Santa Clara.  Meals B,L,D
Days 7 & 8 – Discover Camagüey c
Travel to Camagüey and experience the town’s enduring cultural 
heritage when you meet with professional local artists and dancers. 
Tonight you’ll dine at Camagüey’s best paladar. On your second day 
in Camagüey, meet with the writers, musicians and artists of the 
National Union of Writers and Artists of Cuba before visiting an 
inspiring community project for children. After lunch, spend time 
with musicians at Casa de la Trova before taking another bicycle 
taxi with a historian to learn about the city’s unique history.  Meals 
2B,2L,2D

See your Travel Counselor or call us.	 800-221-2216 / GeneralTours.com	 9



People-to-People Value for all Americans
• �Attentive services of an expert Insight Cuba Tour Leader and 

experienced English-fluent Cuban Guide throughout
• �Deluxe overnight in Miami with pre-tour briefing, welcome 

cocktail reception and VIP Priority Check-in for your nonstop 
flight to Havana

• �11 nights in handpicked Cuban hotels including the superior 
first class Melia Cohiba Havana and Melia Santiago de Cuba

• �33 meals: 12 breakfasts, 12 lunches, and 9 dinners
• �Days full of guided activities with never more than 24 guests 

including insider access to rarely-visited places and private 
Insight Cuba lectures

• �All taxes and fees and one free checked bag are included  
with your charter air package

• �In-country air-conditioned ground transportation  
and transfers

• �Travel health insurance, emergency medical evacuation, and 
trip cancellation coverage (up to $1,000)

• Insight Cuba Travel Guidebook
• 24-hour emergency service hotline
• �Cuban visa and U.S. Department of the Treasury License and 

Letter of Authorization from Insight Cuba

13 days from $5,595

2014	 Double	 Single
Jan 5, 12  Sold Out  • Feb 2 • Mar 16 • Apr 6	 $5995	 $6495
May 18 • Jun 15,29 • Nov 16	 5695	 6195
Jul 27 • Sep 21	 5595	 6095
Dec 21, 28	 5995	 6495

Roundtrip charter air package to Cuba   $635
Includes roundtrip charter air Miami-Cuba-Miami • VIP priority check-in at  

Miami International Airport • Your Cuban visa • Your first bag free

Please add $90 for Dec 21 and Dec 28 departures.
Prices are per person, double occupancy. Charter airfare is additional. Availability 
may be limited. At the time you purchase, air prices may be higher (rate published 
on 11/27/13). First checked bag is free, subsequent bags are $20 each. Carryon 
bags limited to 22 pounds and 22”x14”x9” or checked baggage fee applies.  
Additional checked bags are $20 based on 44 pounds max, overweight up to  
$2/pound. Limit of 2 checked bags. Havana airport departure tax of 25 CUC  
(Cuban Pesos Convertibles), approximately $30, must be paid in cash upon  
departing and is not included.

Day 9 – Travel to Bayamo and Santiago de Cuba
Depart this morning for Santiago de Cuba, stopping in the 
historic city of Bayamo where you’ll meet professional singers and 
community artists.  Meals B,L,D
Day 10 – From Santiago de Cuba to Baracoa
Enjoy a specially-arranged presentation from an expert on Afro-
Cuban culture and then join a historian for a tour of Plaza Delores. 
Meals B,L,D
Day 11 – Baracoa
Learn about Baracoa’s rich heritage and traditions from a local 
historian before journeying up the Rio Toa for lunch. At the Fabrica 
de Cucuruchos, see how a popular local sweet is made from banana 
leaves, coconut, pineapple and sugar. Your Tour Leader is on hand to 
recommend another local paladar where you can dine.  Meals B,L
Day 12 – Back to Santiago de Cuba 
Enjoy an exclusive visit with Cubans in their homes and then visit a 
Baracoa music-dance ensemble.  Meals B,L,D
Day 13 – Adios, Cuba!
Travel to Holguín and meet with local painters. After lunch, fly direct 
to Miami.  Meals B,L

Since 2003, the people-to-people journeys to Cuba offered here have 
been organized and operated by Insight Cuba, a division of Cross-
Cultural Solutions, licensed by the U.S. Department of the Treasury, 
Office of Foreign Assets control.

Cuba tours are limited to 24 travelers. A significant portion of your 
in-country programming is customized for each group to maximize 
your cultural experience. Many of the places we visit are not tourist 
destinations and are thus not always available. Therefore, this program 
should be considered as a sample only – please keep in mind that your 
particular tour may vary. Final itineraries are sent to guests one to two 
weeks prior to departure.

After travel, all General Tours guests receive a certificate good for a 
$300 per person discount on a subsequent Small Group or Private  
Tour worldwide.





Important things you should know

Rates
Published prices are based on land only, and 
do not include international airfare to or from 
the U.S. On-tour transportation is included as 
indicated on each tour program. Land only rates 
are guaranteed upon receipt of deposit. Printed 
rates are subject to change without notice. 

Programs are land-only. Due to U.S. public 
charter regulations, booking air to Cuba from 
the U.S. is unlike other destinations. After you 
have booked one of Insight Cuba’s programs, 
they will secure your roundtrip flight to Cuba. 

Holiday Rates and Programs
Holidays or special events may carry additional 
surcharges, payment requirements and 
cancellation penalties. During holidays or special 
events, sites such as museums, restaurants and 
shopping may be limited or not available. 

Mandatory Guest information
Personal information including passport number, 
birth date, and other information are required 
at the time of booking to reserve your space. 
Names on your reservation must match the 
first and last name listed on your passport. Your 
passport must be valid for six months after your 
return to the U.S. Your confirmation includes 
a Participant Profile packet to make it easy for 
you to provide this information.

Deposit
A $275 deposit, payable by credit card, is due 
at the time of booking. Please have credit card 
information, home address, telephone number 
and email ready. Credit card statements will 
reflect Cross-Cultural Solutions as the company 
charging your card.

Final Payment
Final payment is required 60 days prior to 
departure, along with the completed Participant 
Profile packet, including a signed Agreement 
and Release, Mandatory Guest Information, 
and a copy of your passport. Reservations 
made within final payment periods require full 
payment at the time of booking. 

Changes to Reservations
Changes are considered cancelled services and 
cancellation penalties apply. Changes are subject 
to additional fees should the original rates no 
longer be available for your revised travel dates. 
If available, changes from double occupancy to 
single occupancy will incur a single supplement 
charge. 

Cancellations
Cancellations are subject to the following per 
person fees:

• The $275 deposit is non-refundable. 

If the cancellation is effective,

• �Up to 91 days prior to departure, $275 
per person penalty plus applicable airline 
cancellation penalties.

• �90 to 61 days prior to departure, $275 per 
person penalty plus 25% of the program cost 
plus applicable airline cancellation penalties.

• �60 to 45 days prior to departure, $275 per 
person penalty plus 50% of the program cost 
plus applicable airline cancellation penalties.

• �44 to 31 days prior to departure, $275 per 
person penalty plus 75% of the program cost 
plus applicable airline cancellation penalties.

• �Within 30 days prior to departure, 100% 
penalty.

No refunds will be made for unused portions of 
the program. 

Changes to Programs
Insight Cuba will make every effort to operate 
all programs as disclosed on our website or 
literature. However, circumstances beyond 
Insight Cuba’s control may arise which 
would require an adjustment to the tour or 
its inclusions. Insight Cuba will do all that is 
possible to avoid such changes but reserves 
the right to make such modifications. Normal 
cancellation penalties still apply to the program 
that has been changed.

Tour Documents
Documents are mailed approximately 2 weeks 
prior to departure for all tours. Documents 
for all passengers cannot be released until full 
payment and the Participant Profile packet have 
been received.

Hotels
Insight Cuba must reserve the right to substitute 
hotels if absolutely necessary. Please note that 
it is standard policy that hotel rooms are not 
available for check-in before 3 p.m. Single 
rooms are often smaller than twin rooms. Triple 
rooms may not be available or may consist of 
a rollaway, cot, temporary bed or mattress in 
a twin room, and may not be comfortable for 
three adults.

Insight Cuba is a division of Cross-Cultural Solutions, an independent, not-for-profit organization founded in 1995, and 
is independent of General Tours. Insight Cuba is the sole organizer, packager and operator of the related transactions 
to Cuba described in this brochure. Insight Cuba is located at 2 Clinton Place, New Rochelle, NY 10801, 800-450-

2822, info@insightcuba.com. You may contact them at any time. Insight Cuba is licensed by the United States Treasury Department’s Office of Foreign 
Assets Control to engage in the travel-related and other transactions incidental to the travel program described in this brochure, and to authorize 
United States persons to travel on those programs under Insight Cuba’s auspices. The travel programs described in this brochure provide a full-time 
schedule of educational exchanges through people-to-people contact. United States law requires that all persons traveling to Cuba to participate in 
these travel programs adhere to the full-time schedule and imposes upon Insight Cuba the obligation to ensure such adherence.

®
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Gratuities
Gratuities for the trip leader, local guides, 
drivers, and others are not included unless 
indicated and are at the discretion of the 
individual traveler.

Travelers Requiring Special Assistance
Any disability requiring special attention 
should be reported at the time the reservation 
is made. Insight Cuba will make reasonable 
attempts to accommodate the special needs of 
such travelers, but are not responsible for any 
denial of services by carriers, hotels, and other 
independent suppliers. Insight Cuba regrets 
that it cannot provide individual assistance to 
a tour member for walking, dining, getting on 
and off motor coaches, and other transportation 
vehicles, or other personal needs. Travelers who 
need such assistance must be accompanied by a 
qualified companion.

Many Sites in Cuba Require Careful Walking 
and Alertness
Sightseeing, either guided or “on your own,” 
requires walking over uneven stones and 
unpaved surfaces, climbing steep stairs and 
paths that may have no railings, and exploring 
when weather conditions are wet. Travelers 
who choose to travel with Insight Cuba assume 
responsibility for their personal safety, whether 
guided or during free time. 

Responsibility
Insight Cuba (the “Operator”), a division of 
Cross-Cultural Solutions, organizes, packages 
and operates these programs. General Tours 
is not responsible for these programs or for 
any matter in connection with or arising 
out of same. The tour services described in 
this brochure, including without limitation 
transportation, lodging, and sightseeing, are 
provided by the carrier, hoteliers, and other 
suppliers that are independent contractors 
and not agents for, employees, partners, or 
joint ventures of the Operator. The Operator 
is not responsible for the acts or omissions 
of such independent contractors whether as 
principal or agent. Tickets, vouchers, and other 
travel documents are subject to all terms and 
conditions of the respective suppliers (some 
of them may limit or exclude the supplier’s 
liability). Neither the Operator nor General 
Tours is responsible for any loss of or damage to 
property or death or injury to persons, resulting 
from any act or omission of any supplier 
providing any tour service or any other person 
or entity or caused by strike, war, weather, 
quarantine, sickness, government restriction 
or regulation, or any other cause beyond its 
reasonable control, including supplier’s decision 
to withdraw and/or cancel a tour for any 
reason. The tour participant expressly waives 
all rights, which he or she may have against 
the Operator or General Tours in connection 
with the foregoing. Under no circumstances is 
the Operator or General Tours to be construed 
as a carrier under contract for safe carriage 
of the passenger or his or her baggage and 
belongings. The Operator reserves the right to 
remove a client from a tour and provide a full 
refund for unused services.

In addition, neither the Operator nor General 
Tours is responsible for any costs or loss that 
a Participant may incur because of any act 
or failure to act by any governmental entity, 
including any delay or change of travel plans 
caused by any action by any governmental 
entity including changes to the Cuban Asset 
Control travel regulations to Cuba which may 
prohibit travel.

Disputes
All matters concerning these tour programs and 
services shall be governed by, and administered 
and interpreted according to the laws of the 
State of New Hampshire (without regard to 
conflicts of laws principles).

Any unresolved dispute or controversy arising 
under or in connection with the services 
provided by General Tours or Insight Cuba shall 
be settled exclusively by arbitration, conducted 
before the American Arbitration Association 
in, respectively, Boston, Massachusetts or 
New York, New York, in accordance with the 
rules of that body then in effect. In addition, 
the arbitrator and not any federal, state, or 
local court or agency shall have exclusive 
authority to resolve any dispute relating to 
the interpretation, applicability, enforceability, 
conscionability, or formation of this contract, 
including but not limited to a claim that all or 
any part of this contract is void or voidable. 
The arbitrator shall not have the authority to 
add to, detract from, or modify any provision 
hereof nor to award punitive damages to any 
injured party. A decision by the arbitrator shall 
be final and binding. Judgment may be entered 
on the arbitrator’s award in any court having 
jurisdiction. Each party shall be responsible for 
the respective fees and expenses of their legal 
representation and the costs of arbitration shall 
be shared equally.

Legal proceedings against General Tours may be 
instituted only in a state or federal court within 
the State of New Hampshire, and any claim 
involved in such proceedings shall be decided in 
accordance with the laws of the State of New 
Hampshire. Any legal proceeding against Insight 
Cuba must be commenced within one year 
following the date of tour completion. Neither 
Insight Cuba, General Tours, nor any affiliate of 
either shall in any case be liable for other than 
compensatory damages, and you hereby waive 
any right to punitive damages.

Every effort has been made to accurately 
produce the information in this brochure. We 
reserve the right to correct errors.

Passports and U.S. Visas
U.S. citizens are required to have a passport 
valid for six months after the return from 
their trip. Participants holding a passport from 
a foreign country, green card, U.S. Visa, or 
special use passport are solely responsible for 
understanding the limitations imposed on their 
passport, green card, U.S. Visa, or special use 
passport regarding re-entry back into the United 
States. Neither Insight Cuba nor General Tours 
is responsible if a participant is refused service 
by an airline carrier or entry into Cuba because 
of a restricted U.S. Visa or Passport. In the 

event the participant is refused entry to Cuba 
because of Visa or Passport issues, applicable 
cancellation penalties will apply. U.S. citizens’ 
visas for travel to Cuba will be included with 
clients’ final travel documents. 

Adherence to Government Regulations 
Regarding Travel to Cuba
It is the Participant’s responsibility to be familiar 
with the travel restrictions involving travel to 
Cuba. Participants are required to follow and 
fulfill travel requirements, including all legal 
requirements, including the restrictions set 
forth in the U.S. Treasury regulations. Failure 
to comply will lead to expulsion from the 
program in Cuba and may subject Participant 
to criminal or civil penalties. If Participant has 
any questions concerning the legal restrictions 
that might apply to Participant’s travel to Cuba 
or return from Cuba to the United states, or 
for any reason, Participant believes or should 
believe that Participant’s travel to Cuba may 
require special or individual advice, Insight Cuba 
will recommend counsel with whom Participant 
might confer at Participant’s expense. Insight 
Cuba is not responsible for any legal or other 
advice concerning travel to Cuba. Participant 
may not remain in Cuba after the termination of 
Participant’s Program.

Insurance
Your tour price includes Travel Medical and 
Evacuation Insurance through Starr Indemnity 
and Liability Company for up to $50,000 of 
in-country medical expenses and unlimited 
Medivac Insurance. Upgrade plans are available 
to increase the Medical Expense benefit. A 
$1,000 benefit to cover the risk of cancellation 
due to illness or injury is also included in the 
Core Travel Medical Insurance. 

Insight Cuba recommends you purchase 
additional trip cancellation insurance to 
cover the costs of your program: upgrades 
are available up to $5,000. Complete details 
regarding this Core Travel Medical coverage 
and Trip Cancellation Coverage as well as plan 
upgrades are included in the Cuba Participant’s 
Handbook which you receive after deposit.

Cuba photos courtesy of Robin Thom
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